DAFTAR PUSTAKA

Omodiaogbe, S. (2023, December 5). Using the Internal-External (IE) Matrix for
Strategic Analysis. Vast Thinking Consults Ltd. Retrieved August 20, 2024,
from https://vastthinking.com.ng/using-the-internal-external-ie-matrix-for-

strategic-analysis/

Adzhigalieva, Z., Hurriyati, R., & Hendrayati, H. (2022). The influence of
complaint handling and service recovery on customer satisfaction, customer

loyalty and customer retention.. https://doi.org/10.2991/aebmr.k.220701.055

Alkhurshan, M. and Rjoub, H. (2020). The scope of an integrated analysis of trust
switching barriers, customer satisfaction and loyalty. Journal of

Competitiveness, 12(2), 5-21. https://doi.org/10.7441/joc.2020.02.01

Ananda, Y. (2024). Consumer loyalty and its application to msmes sector:
systematic literature review. International Journal of Research and Review,

11(6), 661-682. https://doi.org/10.52403/ijrr.20240673

Anderson, J. (2024). Impact of a structured training and support program on junior
doctors’ participation in clinical audits.. https://doi.org/10.21203/rs.3.rs-
3843380/v1

Anggraeni, R. and Maulani, I. (2023). Pengaruh teknologi informasi terhadap
perkembangan bisnis modern. Jurnal Sosial Teknologi, 3(2), 94-98.

https://doi.org/10.36418/jurnalsostech.v3i2.635

Anggreani, T. F. (2021). Faktor-Faktor Yang Mempengaruhi Swot: Strategi
Pengembangan Sdm, Strategi Bisnis, Dan Strategi Msdm (Suatu Kajian Studi
Literatur Manajemen Sumberdaya Manusia). Jurnal Ekonomi Manajemen

Sistem Informasi, 2(5), 619-629.

Anthony, R. dan V. Govindarajan. 2005. Management Control System. Edisi
Pertama. Salemba Empat. Jakarta

Aristya, M. R. D., Nugraha, F. N., & Puspita, I. A. (2018). Perancangan Sistem
Pengukuran Kinerja Pt Tunggal Inti Kahuripan Dengan Menggunakan
Metode Balanced Scorecard. eProceedings of Engineering, 5(3).

91



Astawa, [. G. P. B., Julianto, 1. P, & Dewi, L. G. K. (2020). Penilaian Kinerja
Koperasi Unit Desa (KUD) Penebel Tabanan Dengan Pendekatan Balanced
Scorecard. Monex. Journal of Accounting Research, 9(1), 18-29.

Bagiastuti, N., Damayanti, 1., & Astuti, N. (2022). Urgency internal quality
assurance system: in the recognition prior learning program at bali state
polytechnic., 103-108. https://doi.org/10.2991/978-2-494069-83-1 19

Barata, F., Febrianto, G., & Yasin, M. (2022). Supply chain management strategy
in building a competitive advantage through the implementation of logistic

4.0., 369-377. https://doi.org/10.2991/978-94-6463-008-4_47

Berlilana, B., Utami, R., & Baihaqi, W. (2020). Pengaruh teknologi informasi
revolusi industri 4.0 terhadap perkembangan umkm sektor industri
pengolahan. Matrix Jurnal Manajemen Teknologi Dan Informatika, 10(3), 87-
93. https://doi.org/10.31940/matrix.v10i3.1930

Bismala, L., Handayani, S., & Andriany, D. (2018). Strategi Peningkatan Daya
Saing Usaha Kecil Menengah. Lembaga Penelitian dan Penulisan Ilmiah

AQLL

Biswas, S. and Akroyd, C. (2022). Collaborative inter-organisational relationships

and management control change. Accounting and Finance, 62(4), 4569-4586.

https://doi.org/10.1111/acfi.12955

Biswas, S. and Akroyd, C. (2022). Management control systems and the strategic
management of innovation. Qualitative Research in Accounting &

Management, 19(5), 513-539. https://doi.org/10.1108/qram-04-2021-0083

Boonlertvanich, K. (2019). Service quality, satisfaction, trust, and loyalty: the
moderating role of main-bank and wealth status. The International Journal of

Bank Marketing, 37(1), 278-302. https://doi.org/10.1108/ijbm-02-2018-0021

Buaton, R., Zarlis, M., & Dilham, A. (2022). Optimization of higher education
internal quality audits based on artificial intelligence. JAIEA, 1(2), 158-161.
https://doi.org/10.59934/jaiea.v1i2.83

92



Bylok, F. (2022). Role of managers in stimulating innovativeness of employees in
enterprises. European Conference on Knowledge Management, 23(1), 143-
151. https://doi.org/10.34190/eckm.23.1.449

Chen, Y. (2024). A study on commodity pricing and sales optimization based on
linear programming model: a case of vegetable category. Highlights in
Business Economics and Management, 33, 274-280.

https://doi.org/10.54097/ndkega92

Cheng, Z. (2024). Effects of deformation penetration and recrystallization on the
internal quality of casting ingot. Steel Research International, 95(5).

https://doi.org/10.1002/srin.202300422

Christi, S. and Rajiman, W. (2023). Pentingnya berpikir komputasional dalam
pembelajaran matematika. Journal on Education, 5(4), 12590-12598.
https://doi.org/10.31004/joe.v5i4.2246

Coban, O. and Atasoy, R. (2020). Relationship between distributed leadership,
teacher collaboration and organizational innovativeness. International Journal
of Evaluation and Research in Education (Ijere), 9(4), 903.
https://doi.org/10.11591/ijere.v9i4.20679

Cullen, J., Lawlor, P., Cormican, P., & Gardiner, G. (2021). Microbial quality of
liquid feed for pigs and its impact on the porcine gut microbiome. Animals,

11(10), 2983. https://doi.org/10.3390/ani1 1102983

Darmawan, B. (2018). The loyalty of muslim customers on the indonesian islamic
banks: the role of corporate image, satisfaction, and trust. Jurnal Siasat Bisnis,
22(2), 132-143. https://doi.org/10.20885/jsb.vol22.iss2.art2

Deji, A. (2023). Effect of training and development on employees' performance at
forestry research institute of nigeria. Kampala International University
Interdisciplinary Journal of Humanities and Social Sciences, 4(1), 310-321.

https://doi.org/10.59568/kijhus-2023-4-1-19

93



Devi, S. and Amaliah, I. (2022). Efisiensi perbankan syariah di indonesia periode
2015-2020. Bandung Conference Series Economics Studies, 2(1).
https://doi.org/10.29313/beses.v2il.1067

Dewi, P. (2024). The role of internal motivation in mediating the influence of
competency and training on employee productivity. Adpebi International
Journal of Business and Social Science, 4(1), 96-104.

https://doi.org/10.54099/aijbs.v4i1.926

Dewi, R., Verina, W., Puspita, K., & Sanjaya, A. (2021). Peningkatan kepuasan
pelanggan melalui rancangan customer relationship management. It
(Informatic Technique) Journal, 9(2), 152.
https://doi.org/10.22303/it.9.2.2021.152-163

Dharmawati, T. (2024). Analysis of the role of risk based audit in banking. JIMR,
2(6), 445-456. https://doi.org/10.62504/jimr629

Elsafty, A. and Osman, M. (2021). The impact of covid-19 on the efficiency of
packing lines in pharmaceutical manufacturing sites in egypt. International
Journal of Business and Management, 16(7), 57.

https://doi.org/10.5539/ijbm.v16n7p57

engagement and improvement as important principles of tqm in

Eryandra, A. (2020). Meningkatkan loyalitas melalui kepuasan konsumen terhadap
pengguna transportasi berbasis online. Jurnal Spirits, 11(1), 27.

https://doi.org/10.30738/spirits.v11i1.8538

Fadilah, N. and Abdurrahman, L. (2022). Pengukuran bsc ti menggunakan metrik
alignment goals cobit 2019 (studi kasus: unit business complaint handling
divisi solution delivery and assurance pt xyz). Jipi (Jurnal Ilmiah Penelitian
Dan Pembelajaran Informatika), 7(3), 880-893.
https://doi.org/10.29100/jipi.v7i3.3156

Faizin, A. (2019). Internalization of character values in pesantren school: efforts of

quality enhancement.. https://doi.org/10.2991/icei-19.2019.34

94



Firmansyah, A. (2022). Analisis penerimaan learning management system
akuntansi terintegrasi menggunakan pendekatan utaut yang dimodifikasi dan
teori difusi inovasi. Abis Accounting and Business Information Systems

Journal, 10(3). https://doi.org/10.22146/abis.v10i3.79050

Firmanto, Y. (2021). Early warning system: solusi klaim negatif rumah sakit
program jaminan kesehatan nasional. Jurnal Ekonomi Akuntansi Dan

Manajemen, 20(1), 12. https://doi.org/10.19184/jeam.v20i1.19303

Fitriani, A., Jamaluddin, J., & Ginting, T. (2021). Performance analysis of the
quality team at the binjai kota puskesmas, kota binjai in 2021. Journal of
Asian Multicultural Research for Medical and Health Science Study, 2(4), 15-
28. https://doi.org/10.47616/jamrmhss.v2i4.199

Fitriyani, I. and Hendriyani, C. (2021). Implementasi customer data management
dalam meningkatkan retensi pelanggan indihome di pt telkom. Icit Journal,

7(2), 168-176. https://doi.org/10.33050/icit.v7i2.1645

Gaspersz, V. dan Fontana, A. (2011). Lean Six Sigma for Manufacturing and
Service Industries, Waste Elimination and Continous Cost Reduction, Edisi

Kedua. Bogor : Vinchristo Publication.

Handayani, N. and Kurniawati, D. (2021). Komunikasi pemasaran dan kepuasan

pelanggan. Komunika, 17(1). https://doi.org/10.32734/komunika.v17i1.6804

Haq, M. (2023). Android-based internal quality audit application development at
the faculty of educational sciences state university surabaya. Jurnal Penelitian

Pendidikan Ipa, 9(9), 6861-6869. https://doi.org/10.29303/jppipa.v9i9.4512

Hasiholan, L. B., Dheasey Amboningtyas, S. E., & Pambudy, A. P. (2021). Peranan
Analisis SWOT dalam Meningkatkan Daya Saing pada Franchise Panganan

Ringan di Kota Semarang. Media Sains Indonesia.

HATIPOGLU, S. and Akar, C. (2022). A new scoring approach to calculate overall
equipment efficiency: a case study. Verimlilik Dergisi, (3), 499-510.
https://doi.org/10.51551/verimlilik.1055354

95



Hayudiyani, M., Saputra, B., Adha, M., & Ariyanti, N. (2020). Strategi kepala
sekolah meningkatkan mutu pendidikan melalui program unggulan sekolah.
Jurnal  Akuntabilitas Manajemen  Pendidikan, 8(1), 89-95.
https://doi.org/10.21831/jamp.v8il.30131

He, W., Shan, C., Fu, S., Wu, H., Wang, J., Mu, Q., ... & Hu, C. (2022). Large
harvested energy by self-excited liquid suspension triboelectric
nanogenerator with optimized charge transportation behavior. Advanced

Materials, 35(7). https://doi.org/10.1002/adma.202209657

Hernandez-Espallardo, M., Osorio-Tinoco, F., & Orejuela, A. (2018). Improving

firm performance through inter-organizational collaborative innovations.
Management Decision, 56(6), 1167-1182. https://doi.org/10.1108/md-02-
2017-0151

Hooge, 1., Giesen, R., Leijsten, K., & Herwaarden, C. (2022). Increasing the sales
of suboptimal foods with sustainability and authenticity marketing strategies.
Foods, 11(21), 3420. https://doi.org/10.3390/foods11213420

Hrgovié, A., Crnjar, K., & Skarica, 1. (2020). Employee

Huang, P. (2022). Research on the influence of internal control quality on enterprise
performance. Frontiers in Humanities and Social Sciences, 2(9), 47-55.

https://doi.org/10.54691/thss.v2i9.2103

Hwang, Y., Lee, H., Kim, E., & Min, P. (2021). A joint commission international-
accredited small-scale clinic: a case report. Journal of Health Informatics and

Statistics, 46(2), 141-146. https://doi.org/10.21032/jhis.2021.46.2.141

Ilyas, G. P, & Harymawan, I. (2018). Perancangan Balanced scorecard pada
Perusahaan Surat Kabar. BAKI (Berkala Akuntansi Dan Keuangan

Indonesia).

Jahroni, J. and Putra, A. (2023). Pengaruh reputasi perusahaan dan kewajaran harga
terhadap retensi pelanggan pada biro perjalanan umroh. Jurnal Baruna

Horizon, 5(2), 69-77. https://doi.org/10.52310/jbhorizon.v5i2.81

96



