Universitas Bakrie

DAFTAR PUSTAKA
Abdou, A. H., Khalil, A. A. F., Mahmoud, H. M. E., Elsaied, M. A., & Elsaed, A. A. (2022). The
impact of hospitality work environment on employees' turnover intentions During COVID-19
Pandemic: The mediating role of work-family conflict. Frontiers in Psychology, 13, 890418.
https://doi.org/10.3389/fpsyg.2022.890418

Abidin, A. Z., & Sunarto, A. (2023). Pengaruh Kecerdasan Emosional, Beban Kerja, Dan
Kualitas Kehidupan Kerja Terhadap Turnover Intention Pada Pt. Resolusi Angkasa Raya Kota
Tangerang. Jurnal Arastirma, 3(2), 236. https://doi.org/10.32493/arastirma.v3i2.29688

Al Muharraq, E. H., Baker, O. g., & Alallah, S. M. (2022). The Prevalence and The Relationship
of Workplace Bullying and Nurses Turnover Intentions: A Cross-Sectional Study. Sage Open
Nursing, 8, 1-10. https://doi.org/10.1177/23779608221074655

Al-Suraihi, W. A., Samikon, S. A., Al-Suraihi, A. H. A., & lbrahim, I. (2021). Employee
Turnover: Causes, Importance and Retention Strategies. European Journal of Business and
Management Research, 6(3), 1-10. https://doi.org/10.24018/ejbmr.2021.6.3.893

Arroisi, J.,, & Afifah, H. (2022). Sindrom Burnout Perspektif Herbert J. Freudenberger.
Cakrawala Repositori IMWI, 5(2), 290-302. https://doi.org/10.52851/cakrawala.v5i2.114

Asri, C. P. (2022). Turnover intention: A literature review. Journal of Business Studies and
Management Review, 5(2), 337-341. https://doi.org/10.22437/jbsmr.v5i2.16410

Aulia, S. N., & Wahyuningtyas, R. (2023). Pengaruh Disiplin Kerja Terhadap Turnover Intention
Di CV. Daeng Kuliner Makassar (DKM. E-Proceeding of Management, 10(2).

Bagatini, A., Bumaguin, D. B., Bagatini, L. Z., & Ardais, A. P. (2024). The relationship between
burnout syndrome and emotional intelligence in anesthesiologists during the COVID-19
pandemic: A cross-sectional study. Journal of Patient Safety and Risk Management, 0(0).
https://doi.org/10.1177/25160435241255925

Beyene, K. G. M., Nadew, S. S., Ali, W. G., Gebrehiwot, A. G., & Atsibeha, S. G. (2022). How
to write standard operating procedures: Values and a practical guide. International Journal of
Drug Regulatory Affairs, 10(4), 32-37.

77


https://doi.org/10.3389/fpsyg.2022.890418
https://doi.org/10.32493/arastirma.v3i2.29688
https://doi.org/10.1177/23779608221074655
https://doi.org/10.24018/ejbmr.2021.6.3.893
https://doi.org/10.52851/cakrawala.v5i2.114
https://doi.org/10.22437/jbsmr.v5i2.16410
https://doi.org/10.1177/25160435241255925

Universitas Bakrie

de Lisser, R., Lauderdale, J., Dietrich, M. S., Ramanujam, R., & Stolldorf, D. P. (2024). The
Social Ecology of Burnout: A framework for research on nurse practitioner burnout. Nursing
Outlook, 72(4). https://doi.org/10.1016/j.outlook.2024.102188

Edua-valsania, S., Laguia, A., & Moriano, J. A. (2022). Burnout: A Review of Theory and
Measurement. International Journal of Environmental Research and Public Health, 19(3).
https://doi.org/10.3390/ijerph19031780

Febrisi Dwita. (2022). The Effect Of Toxic Leadership and Job Stress On Turnover Intention In
Logistic Courier Bekasi City. Airlangga Journal of Innovation Management, 3(2), 212-221.
https://doi.org/10.20473/ajim.v3i1.39982

Fields, G., Gindling, T., Sen, K., Danquah, M., & Schotte, S. (2023). Work status definition and
operationalization (pp. 370-379). https://doi.org/10.1093/0s0/9780192867339.005.0003

Ge, S., Kong, Q., Sui, Z., & Zhou, Z. (2022). Job Burnout: New Insights into Influencing Factors
and Solutions. Proceedings of the 2022 3rd International Conference on Mental Health,
Education and Human Development (MHEHD 2022), 1359-1364.
https://doi.org/10.2991/assehr.k.220704.247

George, A. S. (2023). Toxicity in the Workplace: The Silent Killer of Careers and Lives Partners
Universal International Innovation Journal (PUIIJ) Toxicity in the Workplace: The Silent Killer
of Careers and Lives. https://doi.org/10.5281/zenodo.7852087

Gudzinskiene, V., Pozdniakovas, A., & Sinkuniene, J. R. (2022). Individual factors that cause
professional burnout syndrome in social workers, employed in community rehabilitation centre
for addictive diseases. SHS Web of Conferences, 131, 03004.
https://doi.org/10.1051/shsconf/202213103004

Habib, M., Nagi, S. M. A., & Ali, M. (2023). Emotional Intelligence: Understanding, Assessing,
and Cultivating the Key to Personal and Professional Success. Sjesr, 6(2), 50-55.
https://doi.org/10.36902/sjesr-vol6-iss2-2023(50-55)

Haeruddin, M. I. M., Akbar, A., Dipoatmodjo, T. S., Kurniawan, A. W., & Abadi, R. R. (2022).

The Toxicity of our City: The Effect of Toxic Workplace Environment on Employee's

78


https://doi.org/10.1016/j.outlook.2024.102188
https://doi.org/10.3390/ijerph19031780
https://doi.org/10.20473/ajim.v3i1.39982
https://doi.org/10.1093/oso/9780192867339.005.0003
https://doi.org/10.2991/assehr.k.220704.247
https://doi.org/10.5281/zenodo.7852087
https://doi.org/10.1051/shsconf/202213103004
https://doi.org/10.36902/sjesr-vol6-iss2-2023(50-55)

Universitas Bakrie

Performance. International Journal of Social Science and Business, 6(2), 183-190.
https://doi.org/10.23887/ijssb.v6i2.45297

Han, W., Kim, J., Park, J., & Lee, M. (2022). Influential Effects of Emotional Intelligence on the
Relationship between Job Stress and Burnout among General Hospital Administrative Staff.
Healthcare, 10(2). https://doi.org/10.3390/healthcare10020194

Igbokwe, I. C., Egboka, P. N., Thompson, C. C., Etele, A. V., Anyanwu, A. N., Okeke-James, N.
J., & Uzoekwe, H. E. (2023). Emotional Intelligence: Practices to Manage and Develop it.
European  Journal  of  Theoretical and  Applied  Sciences, 1(4), 42-48.
https://doi.org/10.59324/ejtas.2023.1(4).05

Jagadish, 1., & Modi, N. (2022). Incorporation of Standard Operating Procedures for Leadership
and Volunteer Transitions in a Student-Run Free Clinic. Journal of Student-Run Clinics, 8(1).
https://doi.org/10.59586/jsrc.v8i1.300

Johennesse, L., & Pressley, G. (2023). The influence of emotional intelligence in the workplace
environment: A literature review. Indonesian Journal of Business, Accounting and Management,
6(01), 25-32.

Kant, R., & Shanker, A. (2021). Relationship between emotional intelligence and burnout: An
empirical investigation of teacher educators. International Journal of Evaluation and Research in
Education, 10(3), 966-975. https://doi.org/10.11591/1JERE.V1013.21255

Kargeti, H. (2023). The Role of Emotional Intelligence in Building Effective Workplace: A
Quantitative Study. Journal of Cardiovascular Disease Research.
https://doi.org/10.48047/jcdr.2021.12.04.347

Kunwar, T., Jain, I., & Kaur, R. (2024). A review on quality assurance-importance of systems and
standard operating procedures. https://doi.org/10.20959/wjpps20243-26758

Larasati, N., & Prajogo, W. (2022). The relationship of toxic workplace environment, job stress,
employee life satisfaction and productivity with gender and tenure as moderating. International
Journal of Economics, Business and Accounting Research (IJEBAR), 6(3), 2604-2613.

Marquez, G. M. (2022). Burnout Syndrome. International Journal of Psychology and
Neuroscience, 8(1), 19-30.

79


https://doi.org/10.23887/ijssb.v6i2.45297
https://doi.org/10.3390/healthcare10020194
https://doi.org/10.59324/ejtas.2023.1(4).05
https://doi.org/10.59586/jsrc.v8i1.300
https://doi.org/10.11591/IJERE.V10I3.21255
https://doi.org/10.48047/jcdr.2021.12.04.347
https://doi.org/10.20959/wjpps20243-26758

Universitas Bakrie

Muhson, A. (2022). Analisis Statistik Dengan SmartPLS: Path Analysis, Confirmatory Factor
Analysis, & Structural Equation Modeling. Universitas Negeri Yogyakarta.

Nurcholifah, D. F., B., Djaelani, A. K., & Fitria, M. A. (2023). Pengaruh Lingkungan Kerja,
Motivasi Kerja, Dan Kepuasan Kerja Terhadap Kinerja Karyawan. e-Jurnal Riset Manajemen

Prodi Manajemen.

Nurhasanah, M., Putri, A. E., & Amelia, Z. (2024). The relationship of verbal abuse experience
with burnout in department employees CTB at PT. CLI Indonesia. European Journal of

Psychological Research, 11(3).

Oktavia, S. D., & Ali, S. (2022). Pengaruh Lingkungan Kerja, Budaya Kolaboratif, dan
Kepuasan Kerja terhadap Turnover Intention pada PT Graha Megatama Indonesia selama
Pandemi Covid-19. Owner : Riset Dan Jurnal Akuntansi, 6(2), 2085-2100.
https://doi.org/10.33395/owner.v6i2.750

Orpina, S., Abdul Jalil, N. I, & T'ng, S. T. (2022). Job Satisfaction and Turnover Intention
among Malaysian Private University Academics: Perceived Organisational Support as a
Moderator. The South East Asian Journal of Management, 16(1), 26-50.
https://doi.org/10.21002/seam.v16i1.1002

Pieters, W., Selma, I., A, F.,, & E, N. (2022). Investigating the role of emotional intelligence to
mitigate the impact of burnout on employees in the Khomas region, Namibia. Namibian Journal
for Research, Science and Technology, 3(2), 81-90. https://doi.org/10.54421/njrst.v3i2.31

Pushkarna, M. (2022). Significance of emotional intelligence in leadership roles for financial
planners. International ~ Journal of  Advanced  Research, 10(11), 382-387.
https://doi.org/10.21474/ijar01/15682

Rahman, 1., Nurliah, N., & Larasati, C. E. (2021). Efisiensi Teknik Sampling dalam Penentuan
Indeks Keanekaragaman Polychaeta di Padang Lamun Pantai Sire, Lombok Utara. Journal of
Marine Research, 10(2), 291-298. https://doi.org/10.14710/jmr.v10i2.30533

Rahmawati, D. P., & Yani Noor, A. (2022). Faktor Penyebab Keakuratan Sistem Pemeliharaan
Sarana dan Prasarana Pada Bagian Pendaftaran Rumah Sakit Kesehatan Ibu dan Anak Permata

Bunda Yogyakarta.

80


https://doi.org/10.33395/owner.v6i2.750
https://doi.org/10.21002/seam.v16i1.1002

Universitas Bakrie

Rasool, S. F., Wang, M., Tang, M., Saeed, A., & Igbal, J. (2021). How Toxic workplace
environment effects the employee engagement: The mediating role of organizational support and
employee wellbeing. International Journal of Environmental Research and Public Health, 18(5),
1-17. https://doi.org/10.3390/ijerph18052294

Rusdiyanto, J. (2022). The Effect of a Toxic Work Environment on Employee Engagement in the
Digital Era and Society 5.0. Proceedings of the 19th International Symposium on Management
(INSYMA 2022), 550-554. https://doi.org/10.2991/978-94-6463-008-4_69

Rumengan, C. M. Y., Lengkong, V. P. K., & Saerang, R. T. (2023). Pengaruh Standar
Operasional Prosedur (SOP) dan Job Insecurity Terhadap Turnover Intention Dengan Kepuasan
Kerja Sebagai Variabel Intervening Pada Karyawan Koperasi Savior Motoling. Manajemen
Fakultas Ekonomi dan Bisnis, 11(4), 614-625. https://doi.org/10.35794/emba.v11i4.51952

Saepudin, N., & Sari, F. (2022, July). Employee Engagement. How Toxic Workplace
Environment and Job Burnout as a Mediation Variable Influence It?. In 5th European
International Conference on Industrial Engineering and Operations Management,
https://doi.org/10.46254/EU05.20220463

Samar, N., Abas, N. A. H., Mohd Daud, N. A., Perveen, A., Idris, 1., Lin, M.-H., Thurasamy, R.,
Mohamed Arip, M. A. S., Tharima, A. F., Alie, A., & Mohammad Lukman, N. H. (2023).
Qualitative Assessment of Challenges and Impact on Health and Wellbeing of Malaysian
Firefighters. Fitness, Performance and Health Journal, 2(1), 1-15.
https://doi.org/10.53797/fphj.v2i1.1.2023

Santoso, N. W. ., & Igbal, M. A (2023). Concept for an Employee Engagement Program to
Increase Engagement Index At Optik Segara. International Journal of Humanities Social Science

and Management, 3(6).

Sharma, N., Mishra, P., & Gupta, S. K. (2024). The mediating effect of organizational
communication on emotional intelligence and turnover intention. Multidisciplinary Reviews,
7(9), 2024205. https://doi.org/10.31893/multirev.2024205

81


https://doi.org/10.2991/978-94-6463-008-4_69
https://doi.org/10.35794/emba.v11i4.51952

Universitas Bakrie

Shariatpanahi, G., Asadabadi, M., Rahmani, A., Effatpanah, M., & Ghazizadeh Esslami, G.
(2022). The Impact of Emotional Intelligence on Burnout Aspects in Medical Students: Iranian
Research. Education Research International. https://doi.org/10.1155/2022/5745124

Sin, W. W. |, Lin, K. J,, Fong, L. H. N., & Law, R. (2022). Turnover and retention of Generation
Z during probation in hospitality: the case of Macao. Journal of Hospitality & Tourism, 20(1),
72-89.

Singh, A., Prabhakar, R., & Kiran, J. S. (2022). Emotional intelligence: A literature review of its
Concept, models, and measures. Journal of Positive School Psychology, 6(10), 2254-2275.

Situmorang, H. E., Rini, E. S., & Pujangkoro, S. (2022). Implementation of Standard Operational
Procedure (SOP) for Services, Government Policy and Information Technology of
Communication on Improving Public Satisfaction of Balai Karantina Pertanian Kelas 1l Medan.
International Journal of Research and Review, 9(1), 461-469.
https://doi.org/10.52403/ijrr.20220152

Soqair, N. al, & Gharib, F. al. (2023). Toxic Workplace Environment and Employee Engagement.
Journal of Service Science and Management, 16(06), 661-669.
https://doi.org/10.4236/jssm.2023.166035

Sugara, Z. I., & Purwanto, S. (2024). Implementation of the Fulfillment of Standard Operating
Procedures of the Company (Turnover, Operating Hours, and Menu) at PT. Baba Rafi
International. East Asian Journal of Multidisciplinary Research, 3(1), 443-450.
https://doi.org/10.55927/eajmr.v3i1.7949

Sukmawati, Sudarmin, & Salmia. (2023). Development of quality instruments and data
collection techniques. 6(1), 119-124. https://doi.org/10.55215/jppguseda.v6il.7527

Sulaiman, M. K., Saraih, U. N., Sakdan, M. F., Anuar, A., Bakar, M. A. A., Uda, M. N. A., &
Bakar, A. H. A. (2021). The effects of interactional justice and OCB on burnout: Empirical
evidences among housemen in Malaysia public hospital. AIP Conference Proceedings, 2339.
https://doi.org/10.1063/5.0044187

82



Universitas Bakrie

Supriadi, K. V., Trang, I., & Rogi, M. H. (2021). Analisis Faktor-faktor yang Menyebabkan
Turnover Intention di PT. Sinar Galesong Prima Cabang Boulevard Manado. Jurnal EMBA, 9(3),
1215-1224. https://doi.org/10.35794/emba.v9i3.35477

Stern, J. D. (2024). Broken: Surgeon Work-related Injuries, Ergonomics, Prevention, and
Burnout. Physician Leadership Journal, 11(1). https://doi.org/10.55834/pl}j.8864259578

Tekin, O. A., Ungiiren, E., Dogrucan, A., & Yildiz, S. (2023). How Does Organizational Toxicity
Affect Depression? A Moderated Mediation Model. International Journal of Environmental
Research and Public Health, 20(5). https://doi.org/10.3390/ijerph20053834

Thapa, P., Giridharan, B., Thapa, R. D., & Pandey, N. (2022). The Effect of Toxic Workplace
Environments on Employee Engagement: Mediating Roles of Employee's Wellbeing and
Organization Support. Journal of Humanities and Social Sciences Research, 4(2), 66—74.
https://doi.org/10.37534/bp.jhssr.2022.v4.n2.id1168.p66

Tiwari, A., Pandey, G., Verma, P., & Pradhan, I. P. (2022). A Survey on Emotional Intelligence.
International Journal for Research in Applied Science & Engineering Technology, 10(5).
https://doi.org/10.22214/ijraset.2022.42223

Usman, M., & Wagar, S. H. (2023). Burnout and Ways to Reduce It among Postgraduate
Residents of Neurosurgery. Pakistan Journal of Neurological Surgery, 27(1), 128-135.

Wardani, L. M. 1., & Amalia, W. N. (2021). Psychological Capital, Job Insecurity, dan Burnout.
Penerbit NEM.

Willie, M. M. (2022). Differentiating Between Population and Target Population in Research
Studies. International journal of medical science and clinical research studies, 02(06).
https://doi.org/10.47191/ijmscrs/v2-i6-14

Windarko, Lastro, D., Iskandar, Y., Matari Fath Mala, C., & Jaya, P. (2023). The impact of
employee performance on employee productivity: Based on the work environment, standard

operating procedures (SOP), and work discipline. International Journal of Business, 4(2).

Yam, J. H., & Taufik, R. (2021). Hipotesis Penelitian Kuantitatif. Perspektif : Jurnal limu
Administrasi, 3(2), 96-102. https://doi.org/10.33592/perspektif.v3i2.1540

83



Universitas Bakrie

Yidaan, P. Y.- nyeya., & Boateng, P. A. (2023). Labour Turnover and its Effects on Performance
of Public Firms in Ghana.Febrisi Dwita. (2022). The Effect Of Toxic Leadership and Job Stress
On Turnover Intention In Logistic Courier Bekasi City. Airlangga Journal of Innovation
Management, 3(2), 212—221. https://doi.org/10.20473/ajim.v3i1.39982

84


https://doi.org/10.20473/ajim.v3i1.39982

