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DAN KUALITAS PELAYANAN PAJAK TERHADAP KEPATUHAN 

WAJIB PAJAK KPP PULOGADUNG 

 

Dinda Safira1 

 

 

ABSTRAK 

 

Penelitian ini bertujuan menganalisis pengaruh sanksi perpajakan, pengetahuan 

pajak, serta kualitas pelayanan pada kepatuhan wajib pajak KPP Pulogadung. 

Landasan teori yang dipergunakan ialah teori atribusi. Kelompok sasaran 

penelitian ini adalah wajib pajak orang pribadi yang ada di KPP Pratama 

Pulogadung untuk tahun 2021. Sampel dipilih dengan metode probability 

sampling, yaitu simple random sampling method. Berdasarkan ukuran sampel 

yang ditentukan oleh rumus Slovin, 100 responden merupakan sampel yang 

dipergunakan di penelitian ini. Dengan mempergunakan SPSS 25, analisis regresi 

linier berganda adalah metode analisis data yang dipergunakan di penelitian ini. 

Sanksi pajak, keahlian perpajakan, dan kualitas pelayanan pajak semuanya 

berdampak positif terhadap kepatuhan wajib pajak orang pribadi, menurut temuan 

penelitian ini. 

Kata kunci: kepatuhan wajib pajak, sanksi perpajakan, pengetahuan perpajakan, 

kualitas pelajanan pajak. 
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THE EFFECT OF TAX SANCTIONS, TAX KNOWLEDGE AND 

QUALITY OF TAX SERVICES ON THE COMPLIANCE OF KPP 

PULOGADUNG TAXPAYERS 

 

Dinda Safira2 

 

 

ABSTRACT 

This study aims to analyze the effect of tax sanctions, tax knowledge, and service 

quality on KPP Pulogadung taxpayer compliance. The theoretical foundation for 

this study's research is attribution theory. The study's target group consists of 

individual taxpayers who have enrolled with KPP Pratama Pulogadung for 2021. 

The sample was selected by the probability sampling method, namely the simple 

random sampling method. Based on the sample size determined by the Slovin 

algorithm, 100 respondents made up the sample used in this investigation. Using 

SPSS 25, multiple linear regression analysis is the data analysis method used in 

this studies. Tax penalties, tax expertise, and the caliber of tax services all 

positively impact individual taxpayer compliance, according to the study's 

findings. 

Keywords: taxpayer compliance, tax sanctions, tax knowledge, quality of tax 

exposure.  
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