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ADOPSI DAN ADAPTASI TEKNOLOGI DIGITAL DALAM PROSES
BELAJAR MENGAJAR DI PROGRAM STUDI TEKNIK INDUSTRI
UNIVERSITAS BAKRIE

Shalma Putri Merindyan

ABSTRAK

Penelitian ini bertujuan untuk mengeksplorasi adopsi dan adaptasi teknologi digital
dalam proses belajar mengajar di Program Studi Teknik Industri Universitas Bakrie.
Penelitian ini menggunakan pendekatan mixed-method dengan pengumpulan data
melalui kuesioner, wawancara, dan observasi. Hasil penelitian menunjukkan bahwa
71% dosen telah mengadopsi teknologi digital dalam pengajaran, meskipun hanya
sedikit yang mengintegrasikan teknologi sepenuhnya ke dalam sistem pendidikan.
Tantangan utama yang dihadapi meliputi kurangnya infrastruktur teknologi,
pengetahuan mahasiswa dan dosen mengenai teknologi, serta ketidakjelasan dalam
memilih alat digital yang tepat. Penelitian ini juga menemukan bahwa mayoritas
mahasiswa siap mengadopsi teknologi digital, dengan distribusi responden yang
termasuk dalam kategori early adopter, early majority, dan late majority. Studi ini
diharapkan dapat memberikan panduan bagi perguruan tinggi lain dalam

meningkatkan kualitas pembelajaran melalui adopsi teknologi digital.

Kata kunci: Transformasi Digital, Adopsi Teknologi, Adaptasi, Proses
Pembelajaran, Pendidikan Tinggi, Teknik Industri, Universitas Bakrie.
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ADOPTION AND ADAPTATION OF DIGITAL TECHNOLOGY IN THE
LEARNING AND TEACHING PROCESS AT THE INDUSTRIAL
ENGINEERING PROGRAM OF UNIVERSITAS BAKRIE

Shalma Putri Merindyan

ABSTRACT

This study aims to explore the adoption and adaptation of digital technology in the
teaching and learning processes of the Industrial Engineering Program at Bakrie
University. A mixed-method approach was employed, collecting data through
questionnaires, interviews, and observations. The results show that 71% of
lecturers have adopted digital technology in their teaching, although only a few
have fully integrated technology into the education system. The main challenges
faced include inadequate technological infrastructure, limited knowledge of
technology among students and lecturers, and uncertainty in selecting the
appropriate digital tools. The study also found that the majority of students are
ready to adopt digital technology, with respondents categorized as early adopters,
early majority, and late majority. This research is expected to provide guidance for
other higher education institutions in improving the quality of learning through

digital technology adoption.

Keywords: Digital Transformation, Technology Adoption, Adaptation, Learning

Process, Higher Education, Industrial Engineering, Bakrie University.
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