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ABSTRAK 

 

 
Penelitian ini mengevaluasi pengaruh e-learning melalui Zoom terhadap kinerja pegawai 

Key Position Employee (KPE) di PT PLN (Persero) Unit Induk Distribusi Sulawesi Selatan, 

Sulawesi Tenggara, dan Sulawesi Barat. Adopsi e-learning meningkat secara signifikan 

selama pandemi COVID-19 sebagai alternatif pelatihan tatap muka yang konvensional. 

Penelitian ini menyoroti efektivitas e-learning dalam meningkatkan kompetensi dan kinerja 

pegawai di bidang distribusi dan niaga, yang merupakan proses bisnis inti di PLN. Metode 

penelitian menggunakan data primer yang diperoleh melalui kuesioner online yang 

disebarkan kepada pegawai KPE yang dipilih secara purposif. Kuesioner disusun dengan 

skala Likert 6 poin untuk mengukur persepsi responden mengenai penerapan e-learning dan 

dampaknya pada kinerja. Analisis data dilakukan menggunakan regresi linear berganda 

untuk menilai pengaruh variabel bebas (penerapan e-learning) terhadap variabel terikat 

(kinerja pegawai). Hasil analisis menunjukkan bahwa pelatihan e-learning melalui Zoom 

memiliki pengaruh positif dan signifikan terhadap peningkatan produktivitas dan efisiensi 

pegawai. Hasil penelitian mengindikasikan bahwa e-learning merupakan metode pelatihan 

yang efektif untuk pengembangan kompetensi pegawai di PT PLN (Persero). E-learning 

memberikan fleksibilitas belajar yang lebih besar, mengurangi biaya terkait pelatihan 

konvensional, dan memungkinkan materi pelatihan disesuaikan dengan kebutuhan spesifik 

pegawai dan perusahaan. Oleh karena itu, e-learning dapat menjadi bagian penting dari 

strategi pengembangan sumber daya manusia di PT PLN (Persero) untuk meningkatkan 

kinerja organisasi secara keseluruhan. 

 

 

Kata kunci : E-learning, Kinerja Pegawai, Zoom, Key Position Employee (KPE), Regresi 

Linier. 
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ABSTRACT 

 
 

 

This study evaluates the impact of e-learning through Zoom on the performance of Key 

Position Employees (KPE) at PT PLN (Persero) Distribution Units in South Sulawesi, 

Southeast Sulawesi, and West Sulawesi. The adoption of e-learning increased significantly 

during the COVID-19 pandemic as an alternative to conventional face-to-face training. This 

study highlights the effectiveness of e-learning in enhancing the competence and 

performance of employees in the distribution and commercial sectors, which are core 

business processes at PLN. The research method utilizes primary data obtained through an 

online questionnaire distributed to selected KPE employees using purposive sampling. The 

questionnaire was designed with a 6-point Likert scale to measure respondents' perceptions 

of the implementation of e-learning and its impact on their performance. Data analysis was 

conducted using multiple linear regression to assess the influence of the independent 

variable (e-learning implementation) on the dependent variable (employee performance). 

The results indicate that e-learning training via Zoom has a positive and significant impact 

on increasing employee productivity and efficiency. The findings suggest that e-learning is 

an effective training method for developing employee competencies at PT PLN (Persero). 

E-learning provides greater flexibility in learning, reduces costs associated with 

conventional training, and allows training materials to be tailored to the specific needs of 

employees and the company. Therefore, e-learning can be an integral part of human 

resource development strategies at PT PLN (Persero) to improve overall organizational 

performance. 

 

 

Keyword : E-learning, Employee Performance, Zoom, Key Position Employee (KPE), 

Linear Regression. 
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