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PERAN DUKUNGAN SOSIAL SIGNIFICANT OTHERS DALAM 

MENINGKATKAN SELF-ESTEEM PADA MAHASISWA HAMPIR DROP-

OUT PROGRAM STRATA 1 DI UNIVERSITAS BAKRIE 

 

SUNARTI 

ABSTRAK 

 

Penelitian ini membahas mengenai peran dukungan sosial significant others dalam 

meningkatkan self-esteem pada mahasiswa hampir drop out program strata 1 di 

Universitas Bakrie dalam mengerjakan tugas akhir. Universitas Bakrie merupakan 

Universitas Swasta yang terletak di Jakarta Selatan sebagai Universitas yang 

berkualitas kompeten secara nasional maupun internasional. Mahasiswa harus 

mengerjakan tugas akhir berupa skripsi dalam waktu yang ditentukan paling lama 

adalah enam semester, jika melewati dari batas tersebut maka mahasiswa terancam 

drop-out. Penelitian ini ingin mengetahui kondisi latar belakang mahasiswa yang 

berada di semester penghujung atau empat belas serta bagaimana dukungan sosial dari 

significant others membantu mereka dalam meningkatkan self-esteem. Penelitian ini 

menggunakan metode kualitatif dengan pendekatan studi kasus. Penelitian ini 

menggali lebih dalam mengenai latar belakang, faktor penyebab, serta apa dan 

bagaimana dukungan sosial dari significant others membantu mereka kembali percaya 

diri menyelesaikan tugas akhir. Data dalam penelitian ini diambil melalui wawancara 

oleh sejumlah informan. Hasil penelitian ini menunjukkan bahwa dukungan sosial dari 

significant others sangat memengaruhi secara positif bagi mahasiswa tingkat akhir 

dalam meningkatkan percaya diri dan self-esteem.  

Kata kunci : Dukungan sosial, Significant Others, Self-esteem, Drop-out  
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THE ROLE OF SOCIAL SUPPORT SIGNIFICANT OTHERS IN INCREASING 

SELF-ESTEEM OF STUDENTS ABOUT TO DROP-OUT OF THE 

UNDERGRADUATE PROGRAM AT BAKRIE UNIVERSITY 

 

SUNARTI 

ABSTRACT 

 

This study discusses the role of significant others' social support in increasing self-

esteem on students who are about to drop out of the undergraduate program at Bakrie 

University in doing their final project. Bakrie University is a private university located 

in South Jakarta as a quality university that is competent nationally and 

internationally. Students must work on the final project in the form of a thesis within 

the maximum specified time is six semesters, if it exceeds this limit then students are 

threatened with drop-out. This research wants to know the background conditions of 

students who are in the final semester or fourteen and how social support from 

significant others helps them in increasing self-esteem. This research uses a qualitative 

method with a case study approach. This research digs deeper into the background, 

causal factors, and what and how social support from significant others helps them 

regain confidence in completing the final project. The data in this study were collected 

through interviews by a number of informants. The results of this study show that social 

support from significant others greatly influences positively for final year students in 

increasing self-confidence and self-esteem.  

Keywords : Social support, Significant Others, Self-esteem, Drop-out  
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