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PENERAPAN SISTEM APLIKASI KEUANGAN TINGKAT INSTANSI
(SAKTI): PENGUJIAN UNIFIED TECHNOLOGY OF ACCEPTANCE AND
USE OF TECHNOLOGY (UTAUT)

Anindyajati Irianningrum Widyadhana®

ABSTRAK

Penelitian ini bertujuan untuk menguji faktor-faktor yang memengaruhi behavioral
intention dan use behavior atas penerimaan penerapan Sistem Aplikasi Keuangan
Tingkat Instansi (SAKTI) menggunakan Unified Technology of Acceptance and
Use of Technology (UTAUT). Faktor-faktor yang memengaruhi penerimaan
penerapan aplikasi SAKTI yang digunakan dalam penelitian ini adalah
performance expectancy, effort expectancy, social influence, dan facilitating
conditions yang memengaruhi behavioral intention dan use behavior. Populasi
penelitian ini adalah operator SAKTI di lingkungan Kementerian Pertahanan
dengan pemilihan sampel menggunakan metode simple random sampling.
Pengumpulan data menggunakan kuesioner berbasis web yang dianalisis
menggunakan Stuctural Equation Modeling (SEM) dengan pendekatan Partial
Least Square (PLS). Simpulan penelitian ini adalah performance expectancy dan
social influence berpengaruh positif terhadap behavioral intention, sedangkan
effort expectancy dan facilitating conditions tidak berpengaruh terhadap behavioral
intention. Selain itu hasil penelitian ini menyimpulkan bahwa facilitating
conditions dan behavioral intention berpengaruh positif terhadap use behavior.

Kata kunci: Behavioral intention, effort expectancy, facilitating conditions,
performance expectancy, SAKTI, social influence, use behavior,
UTAUT
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IMPLEMENTATION OF SISTEM APLIKASI KEUANGAN TINGKAT
INSTANSI (SAKTI): TESTING OF UNIFIED TECHNOLOGY OF
ACCEPTANCE AND USE OF TECHNOLOGY (UTAUT)

Anindyajati Irianningrum Widyadhana?

ABSTRACT

This research aimed to examine the factors that influence behavioral intention and
use behavior on the acceptance of Sistem Aplikasi Keuangan Tingkat Instansi
(SAKTI) implementation using the Unified Technology of Acceptance and Use of
Technology (UTAUT). The factors influencing the acceptance of SAKTI
application used in this study were performance expectancy, effort expectancy,
social influence, and facilitating conditions that influence behavioral intention and
use behavior. The population of this research were SAKTI operators within the
Ministry of Defense with sample selection using the simple random sampling
method. Data were collected through a web-based questionnaire and were analyzed
using Structural Equation Modeling (SEM) with the Partial Least Square (PLS)
approach. This research concluded that performance expectancy and social
influence had a positive effect on behavioral intention, while effort expectancy and
facilitating conditions had no effect on behavioral intention. Furthermore, the
results of this research found that facilitating conditions and behavioral intention
had a positive effect on use behavior.

Keywords: Behavioral intention, effort expectancy, facilitating conditions,
performance expectancy, SAKTI, social influence, use behavior,
UTAUT
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