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ANALISIS STRATEGI PENGEMBALIAN CITRA DPR RI PASCA
DEMONSTRASI KEPUTUSAN REVISI RUU PILKADA

MUHAMMAD NAUVAL MUSFIQ

ABSTRAK

Penelitian ini menganalisis strategi pengembalian citra DPR RI pasca demonstrasi
22 Agustus 2024 terkait revisi RUU Pilkada. Tujuan penelitian adalah
mengidentifikasi strategi komunikasi krisis yang diterapkan DPR RI melalui media
sosial Instagram (@DPR_RI) dengan pendekatan teori Image Restoration Benoit.
Metode penelitian menggunakan pendekatan kualitatif deskriptif melalui observasi
konten Instagram dan wawancara mendalam dengan staf media sosial DPR RI,
content creator, serta pengikut Instagram. Hasil analisis menunjukkan DPR RI
mengombinasikan strategi denial (penyangkalan) dan evading responsibility
(pengalihan tanggung jawab) dengan mengklaim revisi RUU Pilkada sebagai
respons atas ketidakjelasan putusan Mahkamah Konstitusi. Strategi corrective action
(tindakan korektif) melalui pembatalan revisi dan klarifikasi publik dinilai efektif
meredakan ketegangan, sementara mortification (permintaan maaf) tidak dilakukan
secara eksplisit. Meski demikian, kepercayaan publik tetap rendah akibat trust issue
historis terhadap DPR RI. Simpulan penelitian menekankan pentingnya transparansi,
respons cepat, dan komunikasi dua arah berbasis bukti untuk memulihkan citra
lembaga legislatif di era digital.

Kata Kunci: Pemulihan citra, manajemen Krisis, media sosial, DPR RI,
kepercayaan publik.
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ANALYSIS OF THE STRATEGY TO RESTORE THE IMAGE OF THE
HOUSE OF REPRESENTATIVES AFTER THE DEMONSTRATION OF THE
DECISION TO REVISE THE ELECTION LAW

MUHAMMAD NAUVAL MUSFIQ

ABSTRACT

This research analyzes the image restoration strategy of DPR RI after the
demonstration on August 22, 2024 related to the revision of the Pilkada Bill. The
research objective is to identify the crisis communication strategy implemented by
DPR RI through Instagram (@DPR_RI) using Benoit's Image Restoration theory
approach. The research method used a descriptive qualitative approach through
observation of Instagram content and in-depth interviews with DPR Rl's social
media staff, content creators, and Instagram followers. The results of the analysis
show that DPR RI combines denial and evading responsibility strategies by claiming
that the revision of the Pilkada Bill is a response to the unclear decision of the
Constitutional Court. The corrective action strategy through cancellation of the
revision and public clarification was considered effective in easing tensions, while
mortification (apology) was not done explicitly. However, public trust remains low
due to historical trust issues with the DPR RI. The study concludes by emphasizing
the importance of transparency, rapid response, and evidence-based two-way
communication to restore the image of the legislature in the digital era.

Keywords: Image restoration, crisis management, social media, DPR RI, public
trust.
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