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Perancangan Website Penyedia Kebutuhan Pernikahan Studi Kasus Dean 

Backdrop Dengan Metode User Centered Design (UCD)  

 

Tariq Alfath Asyraq 

ABSTRAK 

Perkembangan industri pernikahan di Indonesia semakin pesat, terutama di kota-

kota besar. Dean Backdrop merupakan salah satu penyedia layanan pernikahan 

yang menawarkan berbagai kebutuhan seperti dekorasi, katering, dan MC. Namun, 

perusahaan ini menghadapi tantangan dalam komunikasi dengan pelanggan dan 

pencatatan transaksi yang masih dilakukan secara manual. Oleh karena itu, 

penelitian ini bertujuan untuk merancang sebuah website menggunakan metode 

User Centered Design (UCD) guna meningkatkan efisiensi layanan dan 

pengalaman pengguna. Metode UCD digunakan untuk memastikan desain website 

berfokus pada kebutuhan pengguna melalui berbagai tahapan seperti identifikasi 

kebutuhan, perancangan, serta evaluasi iteratif. Hasil penelitian ini adalah sebuah 

prototipe website yang dapat membantu calon pelanggan dalam mendapatkan 

informasi secara lebih mudah serta meningkatkan sistem pencatatan transaksi bagi 

admin. 

 

Kata Kunci: Website, User Centered Design, Wedding Organizer 
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Website Design for Wedding Needs Provider: A Case Study of Dean Backdrop 

Using User Centered Design (UCD) Method  

 

Tariq Alfath Asyraq 

ABSTRACT 

The wedding industry in Indonesia is growing rapidly, especially in major cities. 

Dean Backdrop is a wedding service provider that offers various needs such as 

decoration, catering, and MC services. However, the company faces challenges in 

customer communication and manual transaction recording. Therefore, this study 

aims to design a website using the User Centered Design (UCD) method to enhance 

service efficiency and user experience. UCD is utilized to ensure the website design 

focuses on user needs through various stages, including requirement identification, 

design, and iterative evaluation. The result of this research is a website prototype 

that helps potential customers access information more easily and improves 

transaction recording for administrators. 

Keywords: Website, User Centered Design, Wedding Organizer 

  



viii 
 

DAFTAR ISI 

HALAMAN PERNYATAAN ORISINALITAS ..................................................... i 

HALAMAN PENGESAHAN ................................................................................. ii 

UNGKAPAN TERIMAKASIH ............................................................................. iii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .............................. v 

ABSTRAK ............................................................................................................. vi 

ABSTRACT ............................................................................................................ vii 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL ................................................................................................... x 

DAFTAR GAMBAR ............................................................................................. xi 

BAB I  PENDAHULUAN ...................................................................................... 1 

 Latar Belakang ......................................................................................... 1 

 Rumusan Masalah .................................................................................... 4 

 Batasan Masalah ....................................................................................... 4 

 Tujuan Penelitian ...................................................................................... 5 

 Manfaat Penelitian .................................................................................... 5 

 Sistematika Penulisan ............................................................................... 7 

BAB II  STUDI PUSTAKA .................................................................................... 8 

2.1 Perancangan .............................................................................................. 8 

2.2 .Net Core MVC ........................................................................................ 9 

2.3 Docker .................................................................................................... 10 

2.4 SQL Server Management System (SSMS) ............................................ 10 

2.5 Stratified Random Sampling .................................................................. 11 

2.6 Sistem ..................................................................................................... 12 

2.7 Sistem Informasi ..................................................................................... 15 

2.8 Website ................................................................................................... 16 

2.9 User Centered Design (UCD) ................................................................ 17 

2.10 .Net Core MVC ...................................................................................... 22 

2.11 UML (Unified Modeling Language) ...................................................... 22 

2.12 Penelitian Terkait ................................................................................... 33 

Tabel 2.5 Penelitian Terkait .................................................................................. 37 



ix 
 

BAB III  METODOLOGI PENELITIAN ............................................................ 38 

3.1 Kerangka Penelitian ............................................................................... 38 

3.2 Proses Bisnis ........................................................................................... 40 

3.3 Metode Pengumpulan Data .................................................................... 41 

3.4 Metodologi Perancangan Web Aplikasi ................................................. 42 

3.5 Objek Penelitian ..................................................................................... 44 

3.6 Penempatan Penelitian ........................................................................... 48 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 49 

4.1 Proses Bisnis ........................................................................................... 49 

4.2 System Design ......................................................................................... 50 

4.3 Implementation ....................................................................................... 67 

BAB V  KESIMPULAN DAN SARAN ............................................................... 77 

5.1 Kesimpulan ............................................................................................. 77 

5.2 Saran ....................................................................................................... 79 

DAFTAR PUSTAKA ........................................................................................... 80 

LAMPIRAN .......................................................................................................... 83 

6.1 Surat Pengajuan Penelitian ..................................................................... 83 

6.2 Surat Izin Penelitian Dean Backdrop ..................................................... 84 

6.3 Surat Penyelesaian Penelitian Dean Backdrop ....................................... 85 

6.4 Transakrip Wawancara ........................................................................... 86 

6.5 Alokasi Waktu Penelitian ....................................................................... 90 

 

  



x 
 

DAFTAR TABEL 

 

Tabel 2.1 Simbol-simbol Use Case Diagram  ....................................................... 24 

Table 2.2 Simbol-Simbol Activity Diagram  .......................................................... 25 

Table 2.3 Simbol-Simbol Sequence Diagram  ....................................................... 27 

Table 2.4 Simbol-Simbol Class Diagram  ............................................................. 29 

Tabel 2.5 Penelitian Terkait  ................................................................................... 33 

Tabel 3.1 Skor skala likert  ..................................................................................... 40 

Tabel 3.2 Waktu Penelitian  .................................................................................... 47 

  



xi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Tahapan UCD  .................................................................................... 21 

Gambar 3.1 Kerangka Penelitian  .......................................................................... 37 

Gambar 3.2 Proses Bisnis  ..................................................................................... 39 

Gambar 3.3 Struktur Organisasi Dean Backdrop  .................................................. 45 

 


