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ANALISIS DAN PERANCANGAN SISTEM INFORMASI MUTASI
INTERNAL PEGAWAI MENGGUNAKAN METODE USER-CENTERED
DESIGN

(STUDI KASUS: BADAN PENGAWASAN KEUANGAN DAN
PEMBANGUNAN)

Fitriyanti Hutabarat

ABSTRAK

Biro Sumber Daya Manusia pada Badan Pengawasan Keuangan dan
Pembangunan memiliki fungsi dan tugas fungsi dalam pengelolaan, pembinaan serta
pelayanan sumber daya manusia bagi seluruh pegawai di BPKP. Salah satu tugas dan
tanggung jawab Biro SDM adalah pengelolaan proses mutasi pegawai. Selama ini,
proses pemindahan pegawai atas permintaan sendiri masih dilakukan secara manual,
yang mencakup pengajuan surat permohonan oleh pegawai, persetujuan dari pimpinan
unit kerja, pengiriman permohonan ke Biro SDM, pemroses permohonan, penerbitan
Surat Keputusan (SK) pemindahan, serta mendistribusikan SK kepada pegawai. Proses
manual ini berpotensi menimbulkan berbagai kendala, seperti keterlambatan dalam
pemrosesan, meningkatknya beban kerja Biro SDM, serta rendahnya tingkat kepuasan
pegawai terhadap layanan administrasi.

Analisis dan perancangan sistem informasi mutasi internal pegawai adalah
tujuan penelitian ini. Untuk memahami kebutuhan dan preferensi pengguna,
perancangan sistem ini menggunakan pendekatan User Centered Design (UCD).
Berdasarkan hasil penelitian, prototipe sistem yang dikembangkan telah diuji
menggunakan System Usability Scale (SUS) dan memperoleh skor rata-rata 80.5,
menunjukkan bahwa desain sistem telah memenuhi kebutuhan penggunaan serta
masuk dalam kategori “Excellent” dan “Acceptable”. Dengan rancangan sistem ini
diharapkan mampu meminimalkan kesalahan dalam pembuatan Surat Keputusan
Pemindahan, mencegah pengiriman permohonan berulang oleh pegawai,
meningkatkan transparansi dalam pemantauan proses pengajuan serta meningkatkan
efisiensi dalam pengelolaan data.

Kata Kunci: Mutasi, Pegawai Negeri Sipil, Sistem Informasi, Metode User-Centered
Design, Sytem Usability Scale
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ANALYSIS AND DESIGN OF AN INTERNAL EMPLOYEE MUTATION
SYSTEM INFORMATION USING THE USER-CENTERED DESIGN METHOD

(CASE STUDY: BADAN PENGAWASAN KEUANGAN DAN PEMBANGUNAN)

Fitriyanti Hutabarat

ABSTRACT

The Human Resources Bureau at the Financial and Development Supervisory Agency
has functions and duties in managing, coaching and providing human resource services
for all employees at BPKP. One of the duties and responsibilities of the HR Bureau is
managing the employee transfer process. Currently, the process of transferring
employees at their own request is still carried out manually, which includes submitting
a letter of application by the employee, approval from the head of the work unit,
sending the application to the HR Bureau, processing the application, issuing a
Transfer Decree (SK), and distributing the SK to employees. This manual process has
the potential to cause various obstacles, such as delays in processing, increased
workload for the HR Bureau, and low levels of employee satisfaction with
administrative services.

Analysis and design of an internal employee transfer information system is the
aim of this research. To understand user needs and preferences, this system design uses
a user-centered design approach. Based on the research results, the system prototype
developed has been tested using the System Usability Scale (SUS) and obtained an
average score of 80.5, indicating that the system design has met usage requirements
and is included in the "Excellent" and “Acceptable” categories. With this system
design, it is hoped that it will be able to minimize errors in making Transfer Decree,
prevent repeated submissions of requests by employees, increase transparency in
monitoring the application process and increase efficiency in data management.

Keyword: Mutation, Civil Servant, Information System, User-Centered Design
Method, System Usability Scale
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