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Nur Rahmah Fadhillah1 

ABSTRAK 

 

Penelitian ini bertujuan untuk menguji faktor-faktor yang memengaruhi 

penggunaan aplikasi GoPay oleh Mahasiswa Akuntansi Universitas Bakrie: 

pengujian integrasi perceived risk dan trust dengan technology acceptance model 

(TRiTAM). Populasi penelitian ini mencakup Mahasiswa Aktif Akuntansi 

Universitas Bakrie menggunakan aplikasi GoPay yang telah menggunakan aplikasi 

GoPay ≥ 1 tahun. Teknik pengumpulan data dalam penelitian ini menggunakan 

kuesioner yang dibagikan secara online melalui link google form. Teknik 

pengambilan sampel yang digunakan adalah metode sampel jenuh. Teknik analisis 

data menggunakan pendekatan Structural Equation Modeling (SEM) yang diolah 

menggunakan aplikasi statistik SmartPLS 4.0. Hasil penelitian menyimpulkan 

bahwa perceived usefulness dan trust berpengaruh positif terhadap behavioral 

intention to use; dan behavioral intention to use berpengaruh positif terhadap actual 

use; sedangkan  perceived ease of use dan perceived risk tidak berpengaruh 

terhadap behavioral intention to use. 

Kata kunci:  Actual Use, Behavioral Intention to Use, Perceived Ease of Use, 

Perceived Risk, Perceived Usefulness, dan Trust 
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FACTORS INFLUENCING THE USE OF GOPAY APPLICATION OF 

BAKRIE UNIVERSITY ACCOUNTING STUDENTS: TESTING INTEGRATE 

PERCEIVED RISK AND TRUST WITH TECHNOLOGY ACCEPTANCE 

MODEL (TRiTAM) 

 

Nur Rahmah Fadhillah2 

ABSTRACT 

 

This study aims to examine factors influencing the use of GoPay application of 

Bakrie University Accounting Students: testing integrate perceived risk and trust 

with technology acceptance model (TRiTAM). The population in this study is 

consists of the active Accounting Students of Bakrie University with GoPay 

application who have used ≥ 1 year. The data collection technique in this study is 

used an electronic-based questionnaire distributed online in link google form. The 

sampling collection techniques used in this study are saturated sampling methods. 

The analysis data method used in the study is Structural Equation Modeling (SEM) 

approach which was processed ussing the SmartPLS 4.0. The results concluded that 

the perceived usefulness and trust have a positive effect on behavioral intention to 

use; and behavioral intention to use have a positive effect on actual use; and the 

perceived ease of use and perceived risk do not effect on behavioral intention to 

use. 

Keywords :  Actual Use, Behavioral Intention to Use, Perceived Ease of Use, 

Perceived Risk, Perceived Usefulness, and Trust 

  

                                                           
2 Student of Accounting Program, Bakrie University 
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