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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh sosialisasi, sanksi, dan penerapan
e-Samsat terhadap kepatuhan wajib pajak kendaraan bermotor di kota Tangerang
Selatan. Adanya fenomena tingkat kepatuhan wajib pajak kendaraan bermotor di
Kota Tangerang Selatan yang masih sangat rendah. Rendahnya tingkat kepatuhan
ini menyebabkan proses pemungutan PKB belum maksimal. Populasi dalam
penelitian ini terdiri dari Wajib Pajak kendaraan bermotor yang terdaftar di
SAMSAT Tangerang Selatan. Penelitian ini menggunakan metode snowball
sampling. Ukuran sampel adalah 117. Teknik analisis data menggunakan analisis
regresi linear berganda. Hasil penelitian ini menunjukkan bahwa sosialisasi, sanksi,
dan penerapan e-Samsat berpengaruh positif terhadap kepatuhan wajib pajak
kendaraan bermotor.

Kata Kunci: Sosialisasi. Sanksi, Penerapan E-Samsat, Kepatuhan Wajib Pajak.
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THE EFFECT OF TAXATION SOCIALIZATION, TAX SANCTIONS, AND
E-SAMSAT IMPLEMENTATION ON MOTOR VEHICLE TAXPAYER
COMPLIANCE IN SOUTH TANGERANG CITY IN 2025
Nida Adeliya Fazira?

ABSTRACT

This study aims to examine the effect of socialization, sanctions, and the
implementation of e-Samsat on motor vehicle taxpayer compliance in South
Tangerang City. The phenomenon of the level of motor vehicle taxpayer compliance
in South Tangerang City is still very low. This low level of compliance causes the
PKB collection process to be less than optimal. The population in this study
consisted of motor vehicle taxpayers registered with the South Tangerang SAMSAT.
This study used a snowball sampling method. The sample size was 117. The data
analysis technique used multiple linear regression analysis. The results of this study
indicate that socialization, sanctions, and the implementation of e-Samsat have a
positive effect on motor vehicle taxpayer compliance.

Keywords: Socialization. Sanctions, Implementation of E-Samsat, Taxpayer
Compliance.
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