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Evaluasi Pengelolaan Bank Sampah Digital di Kelurahan Cibeber, Cilegon Banten 

Lintang Larasati 

 

ABSTRAK 

 

Kota Cilegon menghadapi tantangan pengelolaan sampah sebesar 286,93 ton/hari, dengan 

Kecamatan Cibeber menyumbang 30 ton/hari (10, 47%) di mana 35,11% distribusi 

penduduk berada di Kelurahan Cibeber. Kolaborasi pemerintah daerah dan sektor 

informal, termasuk Bank Sampah Induk BSD diperlukan untuk optimalisasi pengelolaan.  

BSD sebagai Bank Sampah Induk memiliki unit di Cibeber, seperti GCR (Mimosa) yang 

menyerap 89 kg/bulan, dengan mayoritas sampah berupa kertas/kardus sekitar 22%. 

Peneliti melakukan evaluasi untuk mengukur efektivitas pengelolaan bank sampah dengan 

menggunakan metode survei, observasi, dan skala Likert sesuai Peraturan Menteri 

Lingkungan Hidup No. 14 Tahun 2021, hasil menunjukkan fasilitas “cukup sesuai” 

(58,3%), pengelolaan sampah "cukup sesuai" (50%), sementara tata kelola "sangat sesuai" 

(92,8%). Survei terhadap 30 nasabah menunjukkan partisipasi tinggi: 88% rutin menyetor, 

96% puas dengan sistem tabungan, dan 92% mendukung praktik 3R. Untuk meningkatkan 

efektivitas pengelolaan dan kepatuhan regulasi, Bank Sampah Induk BSD perlu 

meningkatkan frekuensi edukasi interaktif, memperluas kolaborasi jangka panjang dengan 

lembaga pendidikan dan tokoh masyarakat, serta melakukan evaluasi berkala melalui 

survei untuk menyusun strategi edukasi yang lebih tepat sasaran. 

 

Kata kunci: Pengelolaan Sampah, Bank Sampah Digital, Evaluasi, Pertisipasi Nasabah, 

Peraturan Lingkungan Hidup No. 14 Tahun 2021 
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Evaluation of Digital Waste Bank Management in Cibeber Village, Cilegon Banten 

Lintang Larasati 

 

ABSTRACT 

 

The city of Cilegon faces a waste management challenge of 286.93 tons/day, with Cibeber 

District contributing 30 tons/day (10.47%), where 35.11% of the population is in Cibeber 

Subdistrict. Collaboration between local government and the informal sector, including 

the BSD, is needed for optimal management. BSD, as a central waste bank, operates a 

unit in Cibeber, such as GCR (Mimosa), which collects 89 kg/month, with the majority 

being paper/cardboard (around 22%). The researcher conducted an evaluation to 

measure the effectiveness of waste bank management through surveis, observations, and 

a Likert scale based on Minister of Environment Regulation No. 14 of 2021. Results 

showed facilities were “fairly appropriate” (58,3%), waste management “fairly 

appropriate” (50%), and governance “very appropriate” (92.8%). A survei of 30 

customers revealed high participation: 88% regularly deposit, 96% are satisfied with the 

savings system, and 92% support 3R practices. To improve management effectiveness and 

regulatory compliance, BSD needs to increase interactive education frequency, expand 

long-term collaboration with educational institutions and community leaders, and 

conduct regular evaluations through surveis to design more targeted education strategies.  

 

Keyword:  Waste Management, Bank Sampah Digital, Evaluation, Customer 

Participation, Environmental Regulation No. 14 of 2021 
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