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ABSTRAK 

Pesatnya perkembangan teknologi kecerdasan buatan (Artificial Intelligence/AI) 

membawa dampak signifikan dalam dunia pendidikan tinggi, khususnya melalui 

pemanfaatan ChatGPT oleh mahasiswa dan dosen. Fenomena ini menimbulkan 

pertanyaan terkait sejauh mana penggunaan ChatGPT memengaruhi produktivitas 

akademik, kreativitas, dan kemampuan berpikir kritis mahasiswa, serta bagaimana 

dosen merespons perubahan pola belajar tersebut. Penelitian ini bertujuan untuk 

menganalisis dampak penggunaan ChatGPT terhadap mahasiswa dan dosen 

Program Studi Manajemen Universitas Bakrie dengan pendekatan kualitatif 

Grounded Theory. Teknik pengumpulan data dilakukan melalui wawancara 

mendalam terhadap 10 mahasiswa dan 3 dosen, yang dianalisis melalui proses 

coding, category dan themes. Hasil penelitian menemukan lima tema utama yang 

terbentuk dari data, yaitu Efek Psikologis, Deep Learning, Learning Efficiency, 

Kreativitas, dan Learning Culture, dengan Efek Psikologis sebagai tema dominan. 

Mahasiswa cenderung mengalami ketergantungan AI dan digital dependency, yang 

berdampak pada kemunduran daya pikir, kemalasan intelektual, serta penurunan 

orisinalitas karya. Sementara itu, dosen merespons perubahan ini dengan upaya 

penyesuaian metode ajar dan penguatan etika akademik. Temuan ini diperoleh 

melalui triangulasi antara sudut pandang mahasiswa sebagai pengguna aktif dan 

dosen sebagai evaluator akademik. Penelitian ini menyimpulkan bahwa 

penggunaan ChatGPT memberikan dampak nyata terhadap pola belajar dan 

interaksi akademik, serta menuntut adanya adaptasi pedagogis dari dosen. 

Disarankan agar institusi pendidikan mengedukasi mahasiswa untuk menggunakan 

AI secara bijak dan kritis, serta memperkuat literasi digital demi menjaga integritas 

akademik di era kecerdasan buatan. 

Kata Kunci: ChatGPT, Artificial Intelligence, Mahasiswa, Dosen, Grounded 

Theory, Efek Psikologis. 
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ABSTRAC 

The rapid development of artificial intelligence (AI) technology has had a 

significant impact on higher education, particularly through the use of ChatGPT 

by students and lecturers. This phenomenon raises questions about the extent to 

which the use of ChatGPT affects students' academic productivity, creativity, and 

critical thinking skills, as well as how lecturers respond to these changes in 

learning patterns. This study aims to analyze the impact of ChatGPT usage on 

students and faculty members of the Management Program at Bakrie University 

using a qualitative Grounded Theory approach. Data collection techniques 

involved in-depth interviews with 10 students and 3 faculty members, analyzed 

through open coding, category, and themes. The research findings identified five 

main themes emerging from the data: Psychological Effects, Deep Learning, 

Learning Efficiency, Creativity, and Learning Culture, with Psychological Effects 

as the dominant theme. Students tend to develop AI dependency and digital 

dependency, which impact cognitive decline, intellectual laziness, and reduced 

originality in their work. Meanwhile, lecturers responded to these changes by 

adjusting teaching methods and strengthening academic ethics. These findings 

were obtained through triangulation between the perspectives of students as active 

users and lecturers as academic evaluators. This study concludes that the use of 

ChatGPT has a real impact on learning patterns and academic interactions, and 

requires pedagogical adaptation from lecturers. It is recommended that 

educational institutions educate students to use AI wisely and critically, and 

strengthen digital literacy to maintain academic integrity in the era of artificial 

intelligence. 

Keywords: ChatGPT, Artificial Intelligence, Students, Lecturers, Grounded 

Theory, Psychological Effects 
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