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Pengaruh Penerapan Amdalnet Terhadap Proses Persetujuan Amdal Di
Direktorat Pencegahan Dampak Lingkungan (PDLUK) KLHK

Al Iffatun Nafiah.H

ABSTRAK

Persetujuan Amdal merupakan bagian penting dalam proses perizinan usaha yang
berdampak terhadap lingkungan. Untuk mengatasi kendala prosedural yang lambat pada
proses manual, Kementerian Lingkungan Hidup dan Kehutanan (KLHK) menerapkan
Amdalnet, yaitu Sistem Informasi yang dirancang untuk mempercepat, menyederhanakan,
dan meningkatkan transparansi dalam proses persetujuan tersebut. Penelitian ini bertujuan
untuk: (1) menganalisis perbedaan tahapan proses persetujuan lingkungan Amdal sebelum
dan sesudah penerapan Amdalnet serta kendala yang dihadapi; (2) membandingkan rata-rata
waktu penyelesaian proses persetujuan Amdal sebelum dan sesudah penerapan Amdalnet;
dan (3) menganalisis dampak penerapan Amdalnet terhadap kepuasan pengguna dalam
proses persetujuan Amdal. Metode yang digunakan adalah deskriptif kuantitatif dan
kualitatif. Data kuantitatif diperoleh melalui tracking waktu dari lima jenis kegiatan usaha
dominan, sedangkan data kualitatif dikumpulkan melalui kuesioner terhadap 43 responden
pihak terkait. Analisis dilakukan terhadap durasi proses tiap tahapan serta evaluasi kualitas
layanan berdasarkan indikator usability Jakob Nielsen. Hasil penelitian menunjukkan bahwa
Amdalnet mampu menyederhanakan dan mempercepat proses administratif, dengan
penurunan rata-rata waktu penyelesaian dari 115-368 hari kerja menjadi 89-315 hari kerja,
serta efisiensi waktu sebesar 12-22%. Tingkat kepuasan pengguna terhadap sistem mencapai
rata-rata 70%, dengan perbedaan menurut peran: LSK (100%), Pakar/Ahli (75%),
Pemrakarsa (73%), Pemerintah (72%), dan Penyusun Dokumen (62%). Hasil menunjukkan
LSK merupakan pihak paling puas, sementara penyusun dokumen memiliki kepuasan
terendah. Meski demikian, tantangan seperti keterbatasan akses teknologi dan pemahaman
pengguna terhadap sistem masih ditemukan. Penelitian ini merekomendasikan penguatan
infrastruktur teknis, peningkatan pelatihan bagi pengguna, serta integrasi sistem Amdalnet
dengan platform perizinan lain untuk mengoptimalkan transformasi digital dalam pelayanan

persetujuan lingkungan di Indonesia

Kata Kunci : Amdalnet, Persetujuan Lingkungan, Amdal, Sistem Informasi, Digitalisasi.

vii



Universitas Bakrie

The Impact of Amdalnet Implementation on the Environmental Impact
Assessment Approval Process at the Directorate of Environmental Impact

Prevention (PDLUK) of the Ministry of Environment and Forestry

Al Iffatun Nafiah.H

ABSTRACT

Environmental Impact Assessment (EIA) approval is an important part of the licensing
process for businesses that have an impact on the environment. To overcome slow
procedural obstacles in the manual process, the Ministry of Environment and Forestry
(KLHK) has implemented Amdalnet, an information system designed to accelerate,
simplify, and improve transparency in the approval process. This study aims to: (1) analyze
the differences in the stages of the Amdal environmental approval process before and after
the implementation of Amdalnet and the obstacles encountered; (2) compare the average
time taken to complete the Amdal approval process before and after the implementation of
Amdalnet; and (3) analyze the impact of Amdalnet implementation on user satisfaction in
the Amdal approval process. The methods used were quantitative and qualitative descriptive.
Quantitative data were obtained by tracking the time required for five types of dominant
business activities, while qualitative data were collected through questionnaires
administered to 43 respondents from relevant parties. The analysis was conducted on the
duration of each stage of the process and the evaluation of service quality based on Jakob
Nielsen's usability indicators. The results showed that Amdalnet was able to simplify and
accelerate the administrative process, with a decrease in the average completion time from
115-368 working days to 89-315 working days, as well as time efficiency of 12-22%. The
average user satisfaction rate for the system was 70%, with differences according to role:
LSK (100%), Experts (75%), Initiators (73%), Government (72%), and Document Drafters
(62%). The results show that LSK is the most satisfied party, while document drafters have
the lowest satisfaction. However, challenges such as limited access to technology and user
understanding of the system are still found. This study recommends strengthening technical
infrastructure, increasing training for users, and integrating the Amdalnet system with other
licensing platforms to optimize digital transformation in environmental approval services in

Indonesia.

Keywords: Amdalnet, Environmental Approval, Amdal, Information System, Digitization
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