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Analisis Tingkat Kepuasan Pengguna Aplikasi Mamikos dengan
Metode EUCS (End User Computing Satisfaction)
Siti Rahila Azzahara

ABSTRAK

Mamikos adalah salah satu aplikasi pencari kos di Indonesia yang didirikan pada 11
November 2015, hingga saat ini Mamikos terus berkembang untuk menjadi penghubung
antara pemilik kost dengan pencari kost. Penelitian ini bertujuan untuk mengetahui evaluasi
tingkat kepuasan pengguna aplikasi Mamikos berdasarkan dengan pendekatan EUCS (End
User Computing Satisfaction) yang berisikan variabel content, accuracy, format, ease of use
dan timeliness. Penelitian ini menggunakan pendekatan kuantitatif dan teknik sampling yang
digunakan adalah purposive sampling. Sampel yang didapatkan sebanyak 100 responden.
Teknik dari analisis regresi dan determinasi digunakan untuk penelitian ini. semua variabel
X (Content, Accuracy, Format, Ease of Use, Timeliness) berpengaruh sebesar 86,3 %
terhadap variabel Y (User Satisfaction), sedangkan sisanya sebesar 13,7 % dipengaruhi oleh
variabel lain yang tidak diteliti dalam penelitian ini.

Kata kunci: Analisis, Kepuasan pengguna, Mamikos, End User Computing Satisfaction,
purposive sampling .
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Analysis of Mamikos Application User Satisfaction Level with
EUCS (End User Computing Satisfaction) Method
Siti Rahila Azzahara

ABSTRACT

Mamikos is one of the boarding house finder applications in Indonesia which was
established on November 11, 2015, until now Mamikos continues to develop to be a liaison
between boarding house owners and boarding house seekers. This study aims to evaluate
the level of user satisfaction of the Mamikos application based on the EUCS (End User
Computing Satisfaction) approach which contains the variables of content, accuracy,
format, ease of use and timeliness. This study uses a quantitative approach and the sampling
technique used is purposive sampling. The sample obtained was 100 respondents.
Techniques from regression and determination analysis were used for this study. all X
variables (Content, Accuracy, Format, Ease of Use, Timeliness) had an effect of 86.3% on
the Y variable (User Satisfaction), while the remaining 13.7% were influenced by other
variables that were not studied in this study.

Keywords: Analysis, User satisfaction, Mamikos, End User Computing Satisfaction,
purposive sampling.
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