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ABSTRAK

Penggunaan komputer dalam jangka waktu lama berpotensi menimbulkan gangguan
muskuloskeletal akibat postur duduk yang tidak ergonomis. Penelitian ini bertujuan untuk
menganalisis tingkat risiko postur duduk pengguna komputer dengan menggunakan metode
Rapid Office Strain Assessment (ROSA) pada karyawan PT AkzoNobel Car Refinishes
Indonesia. Metode ROSA dipilih karena mampu memberikan penilaian cepat dan terstruktur
terhadap faktor risiko ergonomi pada aktivitas pengguna komputer. Penelitian dilakukan
dengan mengamati postur duduk tiga responden pengguna komputer dalam aktivitas
kerjanya. Hasil analisis menunjukkan rata-rata skor akhir ROSA sebesar 6, yang termasuk
dalam kategori berbahaya dan berisiko tinggi menimbulkan gangguan muskuloskeletal jika
kondisi kerja tidak segera diperbaiki. Kesimpulannya, diperlukan intervensi ergonomi,
seperti penyesuaian kursi, meja, serta tata letak peralatan kerja, untuk mengurangi tingkat
risiko dan meningkatkan kenyamanan serta produktivitas kerja.

Kata kunci: Ergonomi, Postur Duduk, ROSA, Musculoskeletal Disorders (MSDs)

Prolonged computer use has the potential to cause musculoskeletal disorders due to non-
ergonomic sitting postures. This study aims to analyze the risk level of computer users'
sitting postures using the Rapid Office Strain Assessment (ROSA) method among employees
of PT AkzoNobel Car Refinishes Indonesia. The ROSA method was chosen because it
provides a quick and structured assessment of ergonomic risk factors in computer user
activities. The study was conducted by observing the sitting posture of three computer users
during their work activities. The analysis results showed an average ROSA final score of 6,
which is classified as dangerous and at high risk of causing musculoskeletal disorders if
working conditions are not immediately improved. In conclusion, ergonomic interventions,
such as adjusting chairs, desks, and the layout of work equipment, are needed to reduce the
level of risk and improve work comfort and productivity.

Keywords: Ergonomics, Sitting Posture, ROSA, Musculoskeletal Disorders (MSDs)
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