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Niat Pelaku Usaha Mikro untuk Mendapatkan Sertifikasi Produk Halal
(Studi Kasus Pelaku Usaha Mikro di Kelurahan Pasar Manggis)

Fahrul Rizky

ABSTRAK

UMKM merupakan pilar utama perekonomian Indonesia dan penyerap tenaga kerja terbesar.
Namun, tingkat kepemilikan sertifikat halal di sektor makanan dan minuman masih rendah.
Padahal, sertifikasi halal diwajibkan melalui UU No. 33 Tahun 2014 tentang Jaminan Produk
Halal dan berperan penting meningkatkan daya saing serta kepercayaan konsumen. Penelitian
ini bertujuan mengeksplorasi persepsi pelaku UMKM terhadap niat mengurus sertifikat halal
serta faktor yang memengaruhinya. Penelitian dilakukan di Kelurahan Pasar Manggis, Jakarta
Selatan, menggunakan pendekatan kualitatif dengan kerangka Theory of Planned Behavior
(TPB). Data dikumpulkan melalui wawancara dengan lima pelaku UMKM yang belum
memiliki sertifikat halal dan triangulasi dengan pegawai BPJPH. Hasil menunjukkan sikap
pelaku usaha positif karena sertifikat halal dianggap mampu meningkatkan kepercayaan
konsumen dan membuka peluang pasar. Norma subjektif hadir melalui dorongan keluarga,
rekan pedagang, dan konsumen, meski belum menjadi tekanan kuat. Persepsi kendali perilaku
didominasi anggapan proses rumit, memakan waktu, dan berpotensi mahal, dengan minimnya
informasi sebagai hambatan. Niat meningkat jika tersedia program gratis dan pendampingan
penuh. Harapan pelaku usaha meliputi penyuluhan langsung, penyederhanaan prosedur, dan
percepatan proses. Temuan ini menegaskan perlunya strategi pemerintah yang lebih proaktif

dalam sosialisasi, pendampingan, dan pembiayaan sertifikasi halal bagi UMKM.

Kata Kunci: UMKM, Sertifikasi Halal, Niat, Theory of Planned Behavior, BPJPH
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The Intention of Micro Business Actors to Get Halal Product Certification

(Case Study of Micro Business Actors in Pasar Manggis Village)

Fahrul Rizky

ABSTRACT

MSMESs are the main pillars of the Indonesian economy and the largest absorbers of labor.
However, the level of ownership of halal certificates in the food and beverage sector is still low.
In fact, halal certification is required through Law No. 33 of 2014 concerning Halal Product
Assurance and plays an important role in increasing competitiveness and consumer trust. This
study aims to explore the perception of MSME actors towards the intention to take care of halal
certificates and the factors that affect them. The research was conducted in Pasar Manggis
Village, South Jakarta, using a qualitative approach with the framework of Theory of Planned
Behavior (TPB). The data was collected through interviews with five MSME actors who do not
have halal certificates and triangulation with BPJPH employees. The results show a positive
attitude of business actors because halal certificates are considered to be able to increase
consumer confidence and open up market opportunities. Subjective norms are present through
the encouragement of family, fellow traders, and consumers, although they have not yet become
a strong pressure. The perception of behavioral control is dominated by the assumption that
the process is complicated, time-consuming, and potentially expensive, with a lack of
information as an obstacle. Intention increases if free programs and full mentoring are
available. The expectations of business actors include direct counseling, simplification of
procedures, and process acceleration. These findings confirm the need for a more proactive

government strategy in socializing, mentoring, and financing halal certification for MSMEs.

Keywords: MSMEs, Halal Certification, Intention, Theory of Planned Behavior, BPJPH
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