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PENGUJIAN TECHNOLOGY ACCEPTANCE MODEL ATAS PENGGUNAAN
APLIKASI MOBILE BANKING BCA KANTOR WILAYAH 10

Sakila Amelia'

ABSTRAK

Penelitian ini bertujuan untuk menguji penerimaan teknologi penggunaan aplikasi mobile
banking BCA, yaitu BCA Mobile dan MyBCA, dengan menggunakan pendekatan
Technology Acceptance Model (TAM) (Davis, 1989). Penelitian ini dimotivasi adanya
ketimpangan antara tingginya jumlah pengguna kedua aplikasi dan rendahnya penilaian
pengguna di platform seperti AppStore yang mengindikasikan potensi ketidakpuasan atau
kendala dalam pengalaman pengguna, sehingga perlu pengujian lebih lanjut atas faktor-
faktor yang memengaruhi penerimaan teknologi oleh nasabah, terutama terkait persepsi
kemudahan, manfaat, niat, dan perilaku penggunaan aplikasi. Penelitian ini menggunakan
metode kuantitatif dengan pendekatan survei melalui e-kuesioner. Populasi penelitian ini
adalah nasabah yang berada dalam cakupan Kantor Wilayah 10 BCA (Jakarta Barat, Jakarta
Pusat, Jakarta Utara, dan Tigaraksa). Model TAM yang digunakan menguji empat variabel
utama yaitu Perceived Ease of Use (PEU), Perceived Usefulness (PU), Behavioral Intention
to Use (BIU), dan Actual Use (AU). Teknik pengambilan sampel menggunakan quota
sampling untuk memastikan proporsi responden yang merata di setiap wilayah dan aplikasi.
Jumlah responden sebanyak 240 orang dengan distribusi sebanyak 30 responden untuk BCA
Mobile dan MyBCA di setiap wilayah (Jakarta Barat, Jakarta Pusat, Jakarta Utara, dan
Tigaraksa). Data dianalisis menggunakan aplikasi SmartPLS. Hasil penelitian
menyimpulkan bahwa PEU berpengaruh positif terhadap PU dan BIU, PU berpengaruh
terhadap positif terhadap BIU; dan BIU berpengaruh positif terhadap AU. Aplikasi BCA
Mobile menunjukkan kekuatan hubungan yang lebih tinggi pada penggunaan aktual,
sedangkan aplikasi MyBCA memiliki nilai persepsi kemudahan dan kegunaan yang sedikit
lebih tinggi. Hal ini mencerminkan bahwa pengguna masih dalam tahap adaptasi terhadap
aplikasi MyBCA.

Kata Kunci: Actual Use, Behavioral Intention to Use, Mobile Banking, Perceived Ease Of
Use, Perceived Usefulness

! Mahasiswa Program Studi Akuntansi, Universitas Bakrie
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TESTING THE TECHNOLOGY ACCEPTANCE MODEL ON THE USE OF BCA
MOBILE BANKING APPLICATIONS IN KANTOR WILAYAH 10

Sakila Amelia'

ABSTRACT

This study aims to investigate the acceptance of technology using BCA's mobile banking
applications, namely BCA Mobile and MyBCA, using the Technology Acceptance Model
(TAM) (Davis, 1989). This research is motivated by the inequality between the high number
of users of the two applications and the low user ratings on platforms such as the AppStore
which indicates potential dissatisfaction or obstacles in the user experience, so further
testing is needed on the factors that affect the acceptance of technology by customers,

especially related to the perception of convenience, benefits, intentions, and application

usage behavior. This study employs a quantitative method, utilizing a survey approach via
e-questionnaires. The population of this study is customers who are within the scope of
BCA's 10 Regional Offices (West Jakarta, Central Jakarta, North Jakarta, and Tigaraksa).

The TAM model used tested four main variables, namely Perceived Ease of Use (PEU),

Perceived Usefulness (PU), Behavioral Intention to Use (BIU), and Actual Use (AU). The
sampling technique uses quota sampling to ensure an even proportion of respondents in each
region and application. The number of respondents was 240 people, with a distribution of
30 respondents each for BCA Mobile and MyBCA in each region (West Jakarta, Central
Jakarta, North Jakarta, and Tigaraksa). The data was analyzed using the SmartPLS
application. The study's results showed that PEU had a positive effect on PU and BIU, PU
had a positive effect on BIU, and BIU had a positive effect on AU. The BCA Mobile
application shows a higher relationship strength in actual use, while the MyBCA application
has a slightly higher perceived value of convenience and usability. This reflects that users
are still in the adaptation stage to the MyBCA application.

Keywords: Actual Use, Behavioral Intention to Use, Mobile Banking, Perceived Ease Of
Use, Perceived Usefulness

1 Student of Accounting Program, Bakrie University

viii



Universitas Bakrie

DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ii
HALAMAN PENGESAHAN iii
KATA PENGANTAR iv
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI vi
ABSTRAK.....ccoveeruinurceriaennnces vii
ABSTRACT .....uucuuuenuennnecnennennnnne viii
DAFTAR IST.uuiiiiiuininninsnisensisssissssssssssssssssssssssssssssssssssssssssssasssssssssssssssssasssas ix
DAFTAR GAMBAR xi
DAFTAR TABEL........currenrueeanene xii
BAB 1 PENDAHULUAN 1
1.1 Latar Belakang Masalah...........cccccccoviiiiiiiiiiiiciieceeeeeee e 1
1.2 Rumusan Masalah ..o 8
1.3 Tujuan Penelitian...........coceeiieiiiiiiiiiieie et 8
1.4 Manfaat Penelitian...........ccocereeienienieiienieeeeeeeee e 8
1.4.1 Manfaat TEOTILIS ....ccuerveruieieeieriieieeie ettt 8
1.4.2 Manfaat Praktis ........ccoceeiiiiiiiiiiieeeeee e 9
BAB II TINJAUAN PUSTAKA DAN HIPOTESIS......ccovivvinnnissnrcserssnsosanns 10
2.1 Tinjauan Pustaka ..........ccoocieviiiiiiiiieeie e 10
2.1.1 Teori Technology Acceptance Model.......................ccuceue....... 10
2.1.2 Definisi KONSEP .....ccovvieieiiiieiiieciee et 11
2.1.3 Review Penelitian Sebelumnya...........ccccccvvevveevieenieenieeneeennen. 15
2.2 HIPOTESIS .vveeirieeeiiieeeiieeeetee ettt e e etteeestteeetaeeetaeesaeeesssaeesaseeesaseeessseeenns 17

2.2.1 Pengaruh Perceived Usefulness terhadap Behavioral Intention
FO USC .ottt e e e e 17
2.2.2 Pengaruh Perceived Ease of Use terhadap Behavioral Intention
FO USE ittt 18

2.2.3 Pengaruh Perceived Ease of Use terhadap Perceived

USEJUINESS ...ttt 19
2.2.4 Pengaruh Behavioral Intention to Use terhadap Actual Use... 19
BAB III METODE PENELITIAN e 20
3.1 Populasi dan Sampling .........cceccveeviiieniieeiiieeieecieceee e 20
3.2 Sumber Data dan Teknik Pengumpulan Data ............ccccceveninennen. 20
3.3 Definisi Operasional Variabel ............cccceeviiieiiiiniiiieieeceeee e 21
3.3.1 Perceived Usefulness (PU).......ccccoovevuienoiiiiiiniieiesieeeeene 21
3.3.2 Perceived Ease of Use (PEU)........cccccvvviienviiniiiinieeeieeee 21
3.3.3 Behavioral Intention to Use (BIU).........cccocovvviiiiieniiiiene 22
3.3.4 Actual Use (AU ...ccceeeeeiieeieeeeeeeeee et 22
3.4 Metode Analisis Data ........ccooceeviiiiinieneniinieieeieseceee e 24
3.4.1 Analisis Deskriptif Karakteristik Responden.......................... 24
3.4.2 Analisis Deskriptif Karakteristik Variabel Penelitian............. 24
3.4.3 Analisis SmartPLS ... 24
3.5 Model Penelitian..........ccceeoueriiniiiiienienieeieeienieeeseeie e 25
BAB IV_HASIL DAN PEMBAHASAN 26
4.1 Hasil Penelitian..........cocoeverviirieninienieniecieseeeeeeeeee e 26
4.1.1 Statistik Deskriptif.........ccooieeiiiiieiiieeiieeeeee e 26
4.1.2 Hasil Pengujian Outer Model (Uji Validitas dan Reliabilitas) 31
4.1.2.1 Reliabilitas Indikator ...........cccoiiiiiiiiiiiniiiiieeeeeee 31

X



Universitas Bakrie

4.1.3 Hasil Pengujian Hipotesis (Inner Model)...............cccoceeeuenne. 35
4.2 Pembahasan Hasil Penelitian...........c.ccooiiiiiiiiiiiniicecee 40
4.2.1 Pengaruh Perceived Usefulness terhadap Behavioral
Intention to Use Pengguna Aplikasi Mobile Banking BCA ....40
4.2.2 Pengaruh Perceived Ease of Use terhadap Behavioral
Intention to Use Pengguna Aplikasi Mobile Banking BCA ...41
4.2.3 Pengaruh Perceived Ease of Use terhadap Perceived

Usefulness Pengguna Aplikasi Mobile Banking BCA............. 41
4.2.4 Pengaruh Behavioral Intention to Use terhadap Actual Use

Pengguna Aplikasi Mobile Banking BCA............c.cccoueeeueenn. 42

BAB V_SIMPULAN, KETERBATASAN, DAN SARAN 43
5.1 SIMPUIAN.....eiiiiiiieceeeee e 43

5.2 Keterbatasan Penelitian ...........ccccecevieneriiinieniinienieneceseencee e 44

I BT | ¢ | o USSP 45
DAFTAR PUSTAKA 47
Lampiran 1 Kuesioner Penelitian ...........ccooveeiccinseniccscsnnicssssannecssssnnsecssssssssssans 51
Lampiran 2 Statistik Deskriptif Variabel 56
Lampiran 3 Hasil Nilai Quter Loading SmartPLS 58
Lampiran 4 Uji Reliabilitas dan Validitas Konvergen w..59
Lampiran 5 Uji Validitas Diskriminan (Fornell-Larcker Criterion).............. 60
Lampiran 6 Inner Model 61



Universitas Bakrie

DAFTAR GAMBAR
Gambar 1.1 Nilai Transaksi Perbankan Digital Tahun 2021-2024 ......................... 2
Gambar 2.1 Technology Acceptance Model.................cccceueeeeevcueeceiniiaiiienneannnn. 10
Gambar 2.2 Logo PT Bank Central Asia TbK .........ccccceeeviieeiiieniiieeieeciee e 14
Gambar 2.3 Logo BCA MODIIE .......ccccuiiiiiiiiiiieie e 15
Gambar 2.4 Logo MYBCA ...ttt e 16
Gambar 3.1 Model Penelitian...........cccooceevieiienieniiiiiieneeecerceeeee e 30
Gambar 4.1 Nilai Outer Loading BCA Mobile..........ccccoeovviieiiiieiiiieiciieeieeeieee 34
Gambar 4.2 Nilai Outer Loading MyBCA.........ccccooiiiininiiiiiincceececce 34
Gambar 4.3 Nilai Inner Model BCA MoDbile.........ccccocevieniniiinieiinienceeeeeene 38
Gambar 4.4 Nilai Inner Model MyBCA............ccovevieiiieiieee et 38

Xi



Universitas Bakrie

DAFTAR TABEL

Tabel 1.1 Data Jumlah Pengguna Mobile Banking Tahun 2024-................cccceee...e. 2
Tabel 1.2 Perbandingan Pengguna Mobile Banking BCA 2025.........ccccccevvennnee. 3
Tabel 1.3 Daftar Kantor Wilayah dan Cakupan Daerahnya..............ccccecvvvennennneee. 4
Tabel 2.1 Perbandingan Antara BCA Mobile dan MyBCA ............ccccoeeviveeeieenn. 15
Tabel 3.1 Variabel Penelitian dan Item Pernyataan ............cccccoeevevevenieeieennennen. 27
Tabel 4.1 Demografi ReSponden.............cccveeiieiiiiiiienieeieeie et 30
Tabel 4.2 Perbandingan Usia Responden Pengguna Aplikasi Mobile Banking

B A ettt ettt et te et teenseentenneenns 30
Tabel 4.3 Hasil Uji Statistik Deskriptif BCA Mobile.........cccocveriiniiiinieninicnnene 30
Tabel 4.4 Hasil Uji Statistik Deskriptif MyBCA..........cccoviiiiiiieiecieeeeeeeeee, 31
Tabel 4.5 Nilai Cronbach's Alpha dan Composite Reliability BCA Mobile.......... 35
Tabel 4.6 Nilai Cronbach's Alpha dan Composite Reliability MyBCA................. 35
Tabel 4.7 Nilai Average Variance Extracted BCA Mobile............ccceeiieninannnnee. 36
Tabel 4.8 Nilai Average Variance Extracted MyBCA.........c..ccccoevveiviecienieeieene, 36
Tabel 4.9 Validitas Diskriminan Fornell-Larcker Criterion BCA Mobile............. 37
Tabel 4.10 Validitas Diskriminan Fornell-Larcker Criterion MyBCA.................. 37
Tabel 4.11 Hasil R-Square BCA MoDbile.........cccccocieviiiiniiniiiiniineiicceccecnee 39
Tabel 4.12 Hasil R-Square MyBCA...........coouiiiieeeeeeeeeeee e 39
Tabel 4.13 Hasil Uji Path Coefficient BCA Mobile..........ccooceeviriiinieniiieneeenee. 41
Tabel 4.14 Hasil Uji Path Coefficient MyBCA...........ccccoviiniiiininiicnicneeee 41

Xii



