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FAKTOR YANG MEMENGARUHI PENGGUNAAN APLIKASI BANK DIGITAL 

SEABANK DENGAN PENDEKATAN EXTENDED TECHNOLOGY ACCEPTANCE 

MODEL 

Chalisa Almadea Putri1 

ABSTRAK 

Penelitian ini bertujuan untuk menginvestigasi faktor-faktor yang memengaruhi minat 

penggunaan aplikasi bank digital Seabank dengan menggunakan pendekatan Extended 

Technology Acceptance Model. Penelitian ini didasarkan pada Extended TAM, yang 

mengembangkan model TAM dengan tambahan variabel financial literacy sebagai faktor yang 

dapat memengaruhi behavioral intention to use dan actual use. Metode penelitian yang 

digunakan adalah metode kuantitatif, dengan populasi penelitian adalah mahasiswa akuntansi 

Universitas Bakrie yang menggunakan aplikasi Seabank. Teknik pengambilan sampel 

menggunakan purposive sampling. Sumber data penelitian ini adalah data primer yang 

dikumpulkan melalui kuesioner yang disebarkan secara personally administered 

questionnaires, kemudian data dianalisis menggunakan Partial Least Squares untuk menguji 

hubungan antar variabel. Penelitian ini memberikan kontribusi bagi industri perbankan digital, 

khususnya dalam merancang strategi pemasaran dan edukasi keuangan untuk meningkatkan 

adopsi aplikasi perbankan digital. Hasil penelitian menyimpulkan bahwa financial literacy 

berpengaruh positif terhadap behavioral intention to use, behavioral intention to use 

berpengaruh positif terhadap actual use, dan perceived ease of use berpengaruh positif terhadap 

perceived usefulness. Sedangkan perceived ease of use dan perceived usefulness tidak 

berpengaruh terhadap behavioral intention to use. 

 

Kata kunci: Extended Technology Acceptance Model, financial literacy, behavioral intention 

to use, actual use, Seabank. 
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FACTORS INFLUENCING THE INTENTION TO USE THE SEABANK DIGITAL 

BANKING APPLICATION WITH THE EXTENDED TECHNOLOGY ACCEPTANCE 

MODEL APPROACH 

Chalisa Almadea Putri2 

ABSTRACT 

This study aims to investigate the factors that affect the interest in using the Seabank digital 

bank application using the Extended Technology Acceptance Model approach. This research 

is based on Extended TAM, which developed a TAM model with the addition of financial 

literacy variables as factors that can affect behavioral intention to use and actual use. The 

research method used is a quantitative method, with the research population in the form of 

accounting students from Bakrie University who use the Seabank application. The sampling 

technique uses purposive sampling. The source of data for this study is primary data collected 

through questionnaires distributed by personally administered questionnaires, and then the 

data is analyzed using Partial Least Squares to test the relationship between variables. This 

research contributes to the digital banking industry, especially in designing marketing 

strategies and financial education to increase the adoption of digital banking applications. The 

research results conclude that financial literacy has a positive effect on behavioral intention to 

use, behavioral intention to use has a positive effect on actual use, and perceived ease of use 

has a positive effect on perceived usefulness. Meanwhile, perceived ease of use and perceived 

usefulness do not have an effect on behavioral intention to use. 

 

Keywords: Extended Technology Acceptance Model, Financial Literacy, Behavioral Intention, 

Actual Usage, Seabank 
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