
 
 

ANALISIS PENGARUH KESADARAN MUTU DAN RISK 
ATTITUDE TERHADAP RISK BASED THINKING  

(Studi Kasus pada PT. TATA UDARA NUSANTARA) 
 

TUGAS AKHIR 

 

 

 

 

ANNISA PURI OKTAVIA 

1121001043 

 

 

 

PROGRAM STUDI MANAJEMEN 

FAKULTAS EKONOMI DAN ILMU SOSIAL 

UNIVERSITAS BAKRIE 

JAKARTA 

2016 













Universitas Bakrie 
	

	 vii	

ANALISIS PENGARUH KESADARAN MUTU DAN RISK ATTITUDE 

TERHADAP RISK BASED THINKING  

(STUDI KASUS PT. TATA UDARA NUSANTARA) 
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kesadaran mutu dan risk attitude 

terhadap penerapan risk based thinking pada PT. Tata Udara Nusantara. Variabel 

kesadaran mutu memiliki tiga indikator yaitu awareness, attention, dan alignment. 

Variabel risk attitude juga memiliki tiga indikator yaitu, respon kognisi, afeksi, dan 

konasi. Kuesioner yang digunakan dalam penelitian ini disebarkan kepada 50 

responden yang merupakan karyawan PT. Tata Udara Nusantara, baik yang berada di 

head office maupun di site. Hasil penelitian ini menunjukkan bahwa kedua variabel 

independen (kesadaran mutu dan risk attitude) terbukti memiliki pengaruh positif 

terhadap variabel dependen (risk based thinking). Dapat disimpulkan bahwa semakin 

tinggi kesadaran mutu seorang karyawan, semakin sering juga ia menerapkan risk 

based thinking dalam pekerjaannya. Semakin tinggi attitude positif seseorang 

karyawan dalam menghadapi resiko, semakin sering juga ia menerapkan risk based 

thinking dalam pekerjaannya. Hasil penelitian ini menyarankan agar kesadaran mutu 

dapat berperan lebih dominan dibandingkan personal attitude dalam membantu 

penerapan risk based thinking di dalam perusahaan. Karena, peningkatan kolektif 

kesadaran mutu cenderung lebih dapat dikendalikan dibandingkan peningkatan 

attitude positif personal masing-masing karyawan. 

 

Kata kunci: Kesadaran Mutu, Risk Attitude dan Risk Based Thinking 
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ANALYSIS THE EFFECT OF QUALITY AWARENESS AND RISK 

ATTITUDE ON RISK BASED THINKING  

(A CASE STUDY IN PT. TATA UDARA NUSANTARA) 

Annisa Puri Oktavia1 

 

ABSTRACT 

This study aims to investigate the effect of quality awareness and risk attitude on the 

implementation of risk-based thinking in the PT. Tata Udara Nusantara. The quality 

awareness has three indicators; awareness, attention, and alignment. The risk 

attitude has three indicators, namely cognitive, affective, and conative responses. The 

questionnaire used in this study were distributed to 50 employees of PT. Tata Udara 

Nusantara, both located in the head office as well as at site. The results indicate that 

the two independent variables (quality awareness and risk attitude) have shown to 

have a positive effect on the dependent variable (risk based thinking). Thus, it can be 

concluded that the higher quality awareness of an employees, the more often they 

apply risk-based thinking in their work, and the higher positive attitude of an 

employees in the face of risk, the more often they apply risk-based thinking in their 

work. Based on the results of this study, it is suggested to make quality awareness 

more dominant than personal attitude in helping the implementation of the risk-based 

thinking in the company. Because, to increase collective quality awareness of 

employees tends to be more manageable than to increase positive personal attitude of 

each employee. 

 

Keyword: Quality Awareness, Risk Attitude and Risk Based Thinking 
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