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ABSTRAK 

 

Studi ini bertujuan untuk menguji secara komprehensif bagaimana kesadaran 

wajib pajak, keberadaan sanksi perpajakan, dan kualitas layanan e-Samsat dapat 

memengaruhi kepatuhan wajib pajak kendaraan bermotor pada SAMSAT 

Jakarta Timur. Hipotesis penelitian dibangun dengan menggunakan dasar 

pemikiran slippery slope theory, yang memandang kepatuhan pajak sebagai hasil 

interaksi antara otoritas pajak dan wajib pajak melalui kombinasi faktor 

kepercayaan dan kekuatan hukum. Populasi penelitian terdiri dari 1.165.460 

wajib pajak yang tercatat di SAMSAT Jakarta Timur. Dari jumlah tersebut, 

peneliti menetapkan 106 responden dengan menerapkan metode purposive 

sampling, agar data yang diperoleh sesuai dengan kebutuhan penelitian. Analisis 

data dilakukan melalui pendekatan regresi linear berganda dengan 

memanfaatkan program SPSS versi 26. Hasil penelitian secara keseluruhan 

memperlihatkan bahwa kesadaran wajib pajak, penerapan sanksi yang tegas, 

serta kualitas layanan e-Samsat berpengaruh secara positif dalam meningkatkan 

kepatuhan wajib pajak kendaraan bermotor di wilayah SAMSAT Jakarta Timur. 

 

Kata kunci: kepatuhan wajib pajak, kesadaran wajib pajak, sanksi 

perpajakan, kualitas layanan e-Samsat. 
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 THE EFFECT OF TAXPAYER AWARENESS, TAX 

SANCTIONS, AND E-SAMSAT SERVICES QUALITY ON 

MOTOR VEHICLE TAXPAYER COMPLIANCE AT  

EAST JAKARTA SAMSAT 

Rani Anggraini2 

 

ABSTRACT 

This study aims to comprehensively examine how taxpayer awareness, the 

existence of tax sanctions, and the quality of e-Samsat services can influence the 

compliance of motor vehicle taxpayers at the East Jakarta SAMSAT office. The 

research hypothesis is built upon the slippery slope theory, which views tax 

compliance as the result of interactions between tax authorities and taxpayers 

through a combination of trust and power factors. The research population 

consists of 1,165,460 taxpayers registered at the East Jakarta SAMSAT. From 

this population, the researcher determined 106 respondents using the purposive 

sampling method to ensure that the data obtained met the needs of the study. 

Data analysis was carried out using multiple linear regression with the 

assistance of SPSS version 26. Overall, the findings of this study reveal that 

taxpayer awareness, the implementation of strict tax sanctions, and the quality 

of e-Samsat services contribute positively to enhancing motor vehicle taxpayer 

compliance in the East Jakarta SAMSAT area. 

Keywords: taxpayer compliance, taxpayer awareness, tax sanctions, e-Samsat 

services quality 
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