
88 
 

DAFTAR PUSTAKA 

Abbas, A., Marhamah, M., & Rifa’i, A. (2021). The Building of Character Nation Based 
on Islamic Religion Education in School. Journal of Sosial Science, 2(2), 107–116. 
https://doi.org/10.46799/jsss.v2i2.106 

Abigail, G., & Susan, M. (2009). Editorial: Work life balance: A matter of choice. Gender, 
Work and Organization, 16(1), 1–13. 

Acharya, S., & Anand, G. (2020). A study on quality of work life, motivation and 
employee engagement among nurses in private hospitals of Indore. International 
Journal of Public Sector Performance Management, 6(5), 676–686. 
https://doi.org/10.1504/IJPSPM.2020.110138 

Amruddin, Priyanda, R., Agustina, T. S., Ariantini, N. S., & Rusmayani, N. G. A. L. 
(2022). Metodologi Penelitian Kuantitatif. Sukoharjo: Pradina Pustaka. 

Asgari, A., Mezginejad, S., & Taherpour, F. (2020). The role of leadership styles in 
organizational citizenship behavior through the mediation of perceived organizational 
support and job satisfaction. Innovar, 30(75), 87–98. 
https://doi.org/10.15446/innovar.v30n75.83259 

Babamohamadi, H., Davari, H., Safari, A. A., Alaei, S., & Pordanjani, S. R. (2023). The 
association between workload and quality of work life of nurses taking care of 
patients with COVID-19. BMC Nursing, 22(1), 1–11. https://doi.org/10.1186/s12912-
023-01395-6 

Bhende, P., Mekoth, N., Ingalhalli, V., & Reddy, Y. V. (2020). Quality of Work Life and 
Work–Life Balance. Journal of Human Values, 26(3), 256–265. 
https://doi.org/10.1177/0971685820939380 

Bungin, B. (2017). Metodologi Penelitian Kuantitatif: Komunikasi, Ekonomi, dan 
Kebijakan Publik serta Ilmu-Ilmu Sosial lainny (9th ed.). Jakarta: Kencana. 

Burns, A. C., Bush, R. F., & Sinha, N. (2014). Marketing Research. England: Pearson 
Education Limited. 

Chan, S. H. J., & Lai, H. Y. I. (2017). Understanding the link between communication 
satisfaction, perceived justice and organizational citizenship behavior. Journal of 
Business Research, 70, 214–223. https://doi.org/10.1016/j.jbusres.2016.08.017 

Connolly, P. (2007). Quantitative Data Analysis in Education A Critical Introduction 
Using SPSS. USA: Routledge. 

Cronk, B. C. (2018). How to Use SPSS®: A Step-By-Step Guide to Analysis and 
Interpretation. New York: Routledge. 

Dhamija, P., Gupta, S., & Bag, S. (2019). Measuring of job satisfaction: the use of quality 

 
 



89 
 

of work life factors. Benchmarking, 26(3), 871–892. https://doi.org/10.1108/BIJ-06-
2018-0155 

Gallie, D. (2005). Work pressure in Europe 1996-2001: Trends and determinants. British 
Journal of Industrial Relations, 43(3), 351–375. https://doi.org/10.1111/j.1467-
8543.2005.00360.x 

Ghozali, I. (2016). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23. 
Semarang: BPFE Universitas Diponegoro. 

Göncü Köse, A., & Metin, U. B. (2018). Linking leadership style and workplace 
procrastination: The role of organizational citizenship behavior and turnover 
intention. Journal of Prevention and Intervention in the Community, 46(3), 245–262. 
https://doi.org/10.1080/10852352.2018.1470369 

Groebner, D. F., Shannon, P. W., & Fry, P. C. (2014). Business Statistics A Decision-
Making Approach (9th ed.). England: Pearson Education Limited. 

Hair, J. F., Celsi, M., Ortinau, D. J., & Bush, R. P. (2017). Essentials of Marketing 
Research (4th ed.). United States of America: McGraw-Hill Education. 

Hamdi, A. S., & Bahruddin, E. (2019). Metode Penelitian Kuantitatif Aplikasi dalam 
Pendidikan. Yogyakarta: Deepublish. 

Harrington, B., & Ladge, J. (2009). Work-Life Integration:. Present Dynamics and Future 
Directions for Organizations. Organizational Dynamics, 38(2), 148–157. 
https://doi.org/10.1016/j.orgdyn.2009.02.003 

Hermanto, Y. B., Srimulyani, V. A., & Pitoyo, D. J. (2024). The mediating role of quality 
of work life and organizational commitment in the link between transformational 
leadership and organizational citizenship behavior. Heliyon, 10(6), e27664. 
https://doi.org/10.1016/j.heliyon.2024.e27664 

Hermawan, A. (2017). Penelitian Bisnis Paradigma Kuantitatif. Jakarta: CV Grasindo. 

Hidayah, N., & Hendarsjah, H. (2021). The Impact of Quality of Work Life (QWL) and 
Work Motivation on The Organizational Citizenship Behavior (OCB) with Job 
Satisfaction as a Mediating variables. JPPI (Jurnal Penelitian Pendidikan Indonesia), 
7(3), 499–506. https://doi.org/10.29210/020211247 

Hikmawati, F. (2020). Metodologi Penelitian. Depok: PT RajaGrafindo Persada. 

Islam, T., Khan, M. M., Khawaja, F. N., & Ahmad, Z. (2017). Nurses’ reciprocation of 
perceived organizational support: the moderating role of psychological contract 
breach. International Journal of Human Rights in Healthcare, 10(2), 123–131. 
https://doi.org/10.1108/IJHRH-12-2016-0023 

Khairy, H. A., Agina, M. F., Aliane, N., & Hashad, M. E. (2023). Internal Branding in 
Hotels: Interaction Effects of Employee Engagement, Workplace Friendship, and 

 
 



90 
 

Organizational Citizenship Behavior. Sustainability (Switzerland), 15(5). 
https://doi.org/10.3390/su15054530 

Ko, M. C. (2021). An Examination of the Links Between Organizational Social Capital 
and Employee Well-Being: Focusing on the Mediating Role of Quality of Work Life. 
Review of Public Personnel Administration, 41(1), 163–193. 
https://doi.org/10.1177/0734371X19865996 

Koonmee, K., Singhapakdi, A., Virakul, B., & Lee, D. J. (2010). Ethics institutionalization, 
quality of work life, and employee job-related outcomes: A survey of human resource 
managers in Thailand. Journal of Business Research, 63(1), 20–26. 
https://doi.org/10.1016/j.jbusres.2009.01.006 

Lee, D.-J., Singhapakdi, A., & Sirgy, M. J. (2017). Further Validation of a Need-based 
Quality-of-work-life (QWL) Measure: Evidence from Marketing Practitioners. 
Applied Research in Quality of Life, 2(4), 273–287. https://doi.org/10.1007/s11482-
008-9042-x 

Lestari, I., Rumijati, A., & Lestari, N. P. (2023). The Effect of Quality of Work Life on 
Organizational Citizenship Behavior Mediated by Work Engagement. Jamanika 
(Jurnal Manajemen Bisnis Dan Kewirausahaan), 03(01), 50–59. 
https://doi.org/10.22219/jamanika.v3i01.25439 

Li, J., & Yeo, R. K. (2011). Quality of work life and career development: Perceptions of 
part-time MBA students. Employee Relations, 33(3), 201–220. 
https://doi.org/10.1108/01425451111121740 

Libertya, D. N., & Azzuhri, M. (2023). Pengaruh Quality Of Work Life (QWL) Terhadap 
Kepuasan Kerja Dan Dampaknya Terhadap Organizational Citizenship Behavior 
(OCB) (Studi Pada Bank Rakyat Indonesia Kantor Cabang Malang Martadinata). 
Jurnal Ilmiah Mahasiswa FEB, 4(2), 1–9. https://doi.org/10.4324/9781003443193-3 

Mendoza, A., & Callo, E. (2022). Educational Resource Management as Predictor to 
Quality of Work-Life. International Journal of Educational Management and 
Development Studies, 3(3), 146–170. https://doi.org/10.53378/352915 

Nafei, W. (2016). Meta-Analysis of the Impact of Psychological Capital on Quality of 
Work Life and Organizational Citizenship Behavior: A Study on Sadat City 
University. International Journal of Business Administration, 6(2), 42–59. 
https://doi.org/10.5430/ijba.v6n2p42 

Noor, J. (2017). Metodologi Penelitian: Skripsi, Tesis, Disertasi & Karya Ilmiah. Jakarta: 
Kencana. 

Nurjanah, S., Pebianti, V., & Handaru, A. W. (2020). The influence of transformational 
leadership, job satisfaction, and organizational commitments on Organizational 
Citizenship Behavior (OCB) in the inspectorate general of the Ministry of Education 
and Culture. Cogent Business and Management, 7(1), 1–12. 
https://doi.org/10.1080/23311975.2020.1793521 

 
 



91 
 

Organ, D. W. (2018). Organizational citizenship behavior: Recent trends and 
developments. Annual Review of Organizational Psychology and Organizational 
Behavior, 5, 295–306. https://doi.org/10.1146/annurev-orgpsych-032117-104536 

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2005). Organizational Citizenship 
Behavior: Its Nature, Antecedents, and Consequences. London: SAGE Publication, 
Inc. Retrieved from http://www.nber.org/papers/w16019 

Pio, R. J., & Lengkong, F. D. J. (2020). The relationship between spiritual leadership to 
quality of work life and ethical behavior and its implication to increasing the 
organizational citizenship behavior. Journal of Management Development, 39(3), 
293–305. https://doi.org/10.1108/JMD-07-2018-0186 

Pio, R., & Tampi, J. (2018). The Influence Of Spiritual Leadership On Quality Of Work 
Life, Job Satisfaction And Organizational Citizenship Behavior (Study On Nursing 
Staff Of Private Hospital In North Sulawesi). Journal of Law and Management, 60(2), 
757–767. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 
Organizational citizenship behaviors: a critical review of the theoretical and empirical 
literature and suggestions for future research. Journal of Management, 26(3), 513–
563. https://doi.org/10.1016/0009-2614(78)85552-3 

Rashid, F. (2022). Metodologi Penelitian Kualitatif dan Kuantitatif: Teori, Metode, dan 
Praktek. Kediri: IAIN Kediri Press. 

Rashid, I., & Amin, F. (2023). Mediating role of quality of work life between work-related 
social capital and life satisfaction among health professionals. Arab Gulf Journal of 
Scientific Research, 42(4), 1700–1715. https://doi.org/10.1108/AGJSR-07-2023-0350 

Rimatanti, N. F., & Darmawan, A. (2023). Influence of Quality of Work Life (QWL), 
Organizational Commitment (OC) and Transformational Leadership on 
Organizational Citizenship Behavior (OCB). Journal of Economics, Social, and 
Humanities, 1(1). https://doi.org/10.30595/jesh.v1i1.76 

Rivera, V. A., Sari, J. P., & Damayanti, N. A. (2019). The effect of quality of work life on 
organizational citizenship behavior of the employees. Indian Journal of Public Health 
Research and Development, 10(8), 1469–1474. https://doi.org/10.5958/0976-
5506.2019.02107.7 

Riyono, B., Hartati, S., & Fatdina, F. (2022). Quality of Work Life (QWL) From 
Psychological Perspective and The Development of Its Measurement. Jurnal 
Psikologi, 49(1), 87–103. https://doi.org/10.22146/jpsi.67973 

Ryan, R. M., & Deci, E. L. (2001). On happiness and human potentials: A review of 
research on hedonic and eudaimonic well-being. Annual Review of Psychology, 52, 
141–166. https://doi.org/10.1146/annurev.psych.52.1.141 

Sahir, S. H. (2022). Metodologi Penelitian. Medan: KBM Indonesia. 

 
 



92 
 

Samsu. (2017). Metode Penelitian: (Teori dan Aplikasi Penelitian Kualitatif, Kuantitatif, 
Mixed Methods, serta Research Development). Jambi: Pusat Studi Agama dan 
Kemasyarakatan (PUSAKA). 

Sekaran, U., & Bougie, R. (2016). Research methods for business : a skill-building 
approach. United Kingdom: John Wiley & Sons, Incorporated. 

Sembiring,  tamaulina B., Irmawati, Sabir, M., & Tjahyadi, I. (2023). Buku Ajar 
Metodologi Penelitian (Teori dan Praktik). Karawang: Saba Jaya Publisher. 

Sirgy, M. J., Siegel, P. h., & Lee, D.-J. (2001). A New Measure Of Quality Of Work Life 
(Qwl) Based On Need Satisfaction And Spillover Theories. Social Indicators 
Research, 55, 241–302. https://doi.org/10.1023/A 

Solomon, M. R., Marshall, G. W., & Stuart, E. W. (2018). Marketing: Real People, Real 
Choices. United States of America: Pearson Education, Inc. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: CV 
Alfabeta. 

Sukmayuda, B. C., & Kustiawan, U. (2022). The Effect of Workplace Empowerment, 
Quality of Work-Life, Work-Life Balance, Organizational Citizenship Behavior on 
Job Satisfaction. Ijd-Demos, 4(1), 161–175. https://doi.org/10.37950/ijd.v4i1.182 

Suriyana, N., Wijaya, R. A., & Kumbara, V. B. (2020). Pengaruh Tingkat Quality Of Work 
Life (QWL), Dan Knowledge Management Terhadap Organizing Citizenship 
Behavior (OCB) Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada PT. 
Graindo Mediatama. Jurnal Manajemen Pendidikan Dan IImu Sosial, 1(2), 548–559. 
https://doi.org/10.38035/JMPIS 

Suryani, & Hendryadi. (2015). Metode Riset Kuantitatif (Teori Dan Aplikasi Pada 
Penelitian Bidang Manajemen Dan Ekonomi Islam). Jakarta: Prenadamedia Group. 

Tharikh, S. M., Ying, C. Y., Mohamed Saad, Z., & Sukumaran, K. a/p. (2016). Managing 
Job Attitudes: The Roles of Job Satisfaction and Organizational Commitment on 
Organizational Citizenship Behaviors. Procedia Economics and Finance, 35(October 
2015), 604–611. https://doi.org/10.1016/s2212-5671(16)00074-5 

Timotius, K. H. (2017). Pengantar Metodologi Penelitian: Pendekatan Manajemen 
Pengetahuan untuk Perkembangan Pengetahuan. Yogyakarta: CV ANDI OFFSET. 

Widodo, W., Gustari, I., & Permana, R. (2023). A Mediation Model of the Effect of 
Visionary Leadership on Teachers’ Organizational Citizenship Behavior. 
International Journal of Learning, Teaching and Educational Research, 22(4), 104–
123. https://doi.org/10.26803/IJLTER.22.4.7 

Yadav, M., Rangnekar, S., & Srivastava, A. P. (2019). Demographic variables as 
moderators between QWL and OCB. Industrial and Commercial Training, 51(7–8), 
396–408. https://doi.org/10.1108/ICT-04-2018-0040 

 
 



93 
 

Yusuf, A. M. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan Penelitian Gabungan. 
Jakarta: Kencana. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


	DAFTAR PUSTAKA

