
73 

DAFTAR PUSTAKA 

Agresti, A. (2010). Analysis of Ordinal Categorical Data (2nd ed.). Wiley. 

Di Vaio, A., Palladino, R., Hassan, R., & Escobar, O. (2020). Artificial intelligence 

and business models in the sustainable development goals perspective: A 

systematic literature review. Journal of Business Research, 121, 283-314. 

Garg, S., Kedia, S., & Goyal, D. P. (2021). Natural language processing approach 

for employee engagement in logistic organizations. Journal of Enterprise 

Information Management, 34(5), 1461-1480. 

Ghozali, I. (2011). Aplikasi analisis multivariate dengan program IBM SPSS 

19 (Edisi 5). Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2013). Aplikasi analisis multivariate dengan program IBM SPSS 21 

update PLS regresi. Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 

25 (Edisi 9). Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data 

analysis (8th ed.). Cengage Learning EMEA. 

Holm, J. R., & Lorenz, E. (2021a). AI and upskilling: A case study of workforce 

 impacts in a Danish manufacturing company. Technology in Society, 66, 

101659. 

Holm, J. R., & Lorenz, E. (2021b). The impact of artificial intelligence on skills at 

 work in Denmark. Technological Forecasting and Social Change, 166, 

120630. https://doi.org/10.2139/ssrn.3737090 

https://www.google.com/url?sa=E&q=https%3A%2F%2Fdoi.org%2F10.2139%2Fssrn.3737090


 

 74  
 

 

Hosmer, D. W. (2011). Applied Logistic Regression. John Wiley & Sons. Inc. 

 

Huang, M. H., & Rust, R. T. (2021a). A strategic framework for artificial  

 intelligence in marketing. Journal of the Academy of Marketing Science, 

49(1), 30-50. 

 

Huang, M.-H., & Rust, R. T. (2021b). Artificial Intelligence in Service. Journal of  

 Service Research, 24(1), 3–20. https://doi.org/10.1177/1094670520902266 

 

Infitharina, E., Prasetyo, F. H., & Nugroho, D. P. (2023). Kecerdasan buatan dalam  

 manajemen sumber daya manusia: Menilai dampak pada proses perekrutan 

dan seleksi. JURHUM: Jurnal Humaniora, 1(1), 62-69. 

 

Jarrahi, M. H. (2018). Artificial Intelligence and the future of work: Human-AI  

 symbiosis in organizational decision making. Business Horizons, 61(4), 

577–586. https://doi.org/10.1016/j.bushor.2018.03.007 

 

Juliandi, A., Irfan, & Manurung, S. (2014). Metodologi penelitian bisnis: Konsep  

 & aplikasi. UMSU Press. 

 

Kresnadi, H., & Narendra, A. A. (2023). Employee engagement as a mediator in  

 the relationship between digital transformation and employee performance 

in Indonesian banking industry. Jurnal Aplikasi Manajemen, 21(1), 1-12. 

 

Kresnadi, M. I., & Narendra, D. A. (2023). Transformasi upskiling dan reskiling  

 sumber daya manusia dalam mengahadapi tantangan revolusi 4.0 di sektor  

 kepelabuhanan dan logistik. EKONOMIKA45: Jurnal Ilmiah Manajemen,  

 Ekonomi Bisnis, Kewirausahaan, 10(2), 169-174. 

Kurniawan, F. A., & Kurniawati, D. A. (2024). Mempersiapkan sumber daya  

 manusia (SDM) dalam menghadapi tantangan artifical intelligence pada  

https://www.google.com/url?sa=E&q=https%3A%2F%2Fdoi.org%2F10.1177%2F1094670520902266
https://www.google.com/url?sa=E&q=https%3A%2F%2Fdoi.org%2F10.1016%2Fj.bushor.2018.03.007


 

 75  
 

 sektor publik. JURNAL RISET MANAJEMEN DAN EKONOMI (JRIME), 

2(3), 460-468. 

 

Liputan6. (2024). Work Trend Index 2024: Penggunaan AI di Indonesia. 

 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial least squares structural  

 equation modeling. In C. Homburg, M. Klarmann, & A. Vomberg  

 (Eds.), Handbook of market research (pp. 1–40). Springer. 

 

Scott, A. J., Hosmer, D. W., & Lemeshow, S. (1991). Applied Logistic  

 Regression. Biometrics. https://doi.org/10.2307/2532419 

 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building  

 approach (7th ed.). John Wiley & Sons. 

 

Sharma, A., Yadav, M., & Chopra, M. (2023). AI and employee skill development:  

 Mediating role of employee engagement. Journal of Asia Business Studies, 

17(1), 95–112. https://doi.org/10.1108/JABS-07-2021-0302 

 

Sharma, R., Yadav, V., & Chopra, R. (2023). Employee engagement with AI- 

 powered HR tech: A moderated-mediation model. International Journal of 

Manpower, 44(2), 296-316. 

 

Sugiyono. (2008). Metode penelitian kuantitatif kualitatif dan R&D. Alfabeta. 

 

Suprayitno, S. (2025). Strategies for implementing artificial intelligence in human  

 resource management. Indonesian Interdisciplinary Journal of Sharia 

Economics, 8(3), 9318–9328. 

 

Tornatzky, L. G., & Fleischer, M. (1990). The Processes of Technological  

 Innovation. Lexington Books. 

https://www.google.com/url?sa=E&q=https%3A%2F%2Fdoi.org%2F10.2307%2F2532419
https://www.google.com/url?sa=E&q=https%3A%2F%2Fdoi.org%2F10.1108%2FJABS-07-2021-0302


 

 76  
 

 

Tri Wahyudi. (2024). Studi kasus pengembangan dan penggunaan artificial  

 intelligence (AI) dalam MSDM di Indonesia. [Unpublished manuscript]. 

 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance  

 of information technology: Toward a unified view. MIS Quarterly, 27(3), 

425-478. 

 

Votto, A. M., Valecha, R., Najafirad, P., & Rao, H. R. (2021). Artificial intelligence  

 in human resource management: A review and future research  

 agenda. International Journal of Information Management, 58, 102302. 

 

Warta Ekonomi. (2025). Infomedia telurkan 172 proyek AI hingga kuartal I- 

 2025. https://wartaekonomi.co.id/read566526/infomedia-telurkan-172-

proyek-ai-hingga-kuartal-i-2025 

 

Widarjono, A. (2010). Ekonometrika: Pengantar dan aplikasinya. UPP STIM  

 YKPN. 

 

Wirtz, J., & Müller, S. (2019). Leveraging artificial intelligence in the service-profit  

 chain. Journal of Service Management, 30(3), 352-373. 

 

World Economic Forum. (2020). The Future of Jobs Report 2020. World Economic  

 Forum. 

 

Wright, A., & Schultz, A. E. (2018). The rise of HR: Wisdom from 73 thought  

 leaders. HR Magazine, 63(4), 40-46. 

 

  

https://wartaekonomi.co.id/read566526/infomedia-telurkan-172-proyek-ai-hingga-kuartal-i-2025
https://wartaekonomi.co.id/read566526/infomedia-telurkan-172-proyek-ai-hingga-kuartal-i-2025



