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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh budaya organisasi, motivasi, dan 

beban kerja terhadap kinerja tenaga ahli DPR-RI, dengan komunikasi sebagai variabel 

moderasi. Metode penelitian yang digunakan adalah kuantitatif dengan pendekatan 

survei melalui kuesioner. Responden dalam penelitian ini adalah tenaga ahli DPR-RI 

yang dipilih dengan teknik purposive sampling. Analisis data dilakukan dengan 

menggunakan Structural Equation Modeling-Partial Least Square (SEM\PLS) melalui 

aplikasi SmartPLS 4. Hasil penelitian menunjukkan bahwa budaya organisasi, 

motivasi, dan beban kerja berpengaruh signifikan terhadap kinerja. Selain itu, 

komunikasi terbukti memoderasi hubungan antara budaya organisasi dan kinerja, serta 

antara beban kerja dan kinerja, namun tidak memoderasi hubungan antara motivasi 

dan kinerja. Temuan ini memberikan implikasi praktis bagi pengelolaan sumber daya 

manusia, khususnya dalam meningkatkan kinerja tenaga ahli DPR-RI melalui 

penguatan budaya organisasi, peningkatan motivasi, pengelolaan beban kerja, dan 

optimalisasi komunikasi. 

 

Kata Kunci : Budaya organisasi, motivasi, beban kerja, komunikasi, kinerja, DPR-

RI. 

 

ABSTRACT 

 

This study aims to analyze the influence of organizational culture, motivation, and 

workload on the performance of DPR-RI expert staff, with communication as a 

moderating variable. The research method employed is quantitative, using a survey 

approach with questionnaires. Respondents consisted of DPR-RI expert staff selected 

through purposive sampling. Data analysis was conducted using Partial Least Square-

Structural Equation Modeling (PLS-SEM) with the SmartPLS 4 application. The 

results indicate that organizational culture, motivation, and workload significantly 

affect performance. Furthermore, communication is proven to moderate the 

relationship between organizational culture and performance, as well as between 

workload and performance, but does not moderate the relationship between 

motivation and performance. These findings provide practical implications for human 

resource management, particularly in enhancing the performance of DPR-RI expert 

staff through strengthening organizational culture, increasing motivation, managing 

workload, and optimizing communication. 
 

Keyword : Organizational culture, motivation, workload, communication, 

performance, DPR-RI. 
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