DAFTAR PUSTAKA

(2010), P. (2010). Best Practices in Change Management.

Arikunto, S. (2013). Prosedur Penelitian: Suatu Pendekatan Praktik. Rineka Cipta.

Aw, S. (2011). Komunikasi Interpersonal dan Peningkatan Kinerja. Jurnal
Komunikasi, 45-59.

Baron, R., & Kenny, D. (1986). The Moderator—Mediator Variable Distinction in
Social Psychological Research. Journal of Personality and Social
Psychology, 1173-1182.

Brown, T. (2015). Confirmatory factor analysis for applied research (2nd ed.).
Guilford Press.

Bungin, B. (2020). Metodologi Penelitian Kuantitatif: Komunikasi, Ekonomi,
Kebijakan Publik, dan IImu Sosial Lainnya. Kencana.

Chin, W. (1998). The partial least squares approach to structural equation modeling.
Lawrence Erlbaum Associates.

Creswell, J. (2014). Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches. Sage Publications.

Devito, J. (2023). The Interpersonal Communication Book. Pearson.

Dhone, M., & Sarwoko, E. (2022). Internal communication and employee
performance: The mediating role of motivation. Jurnal Ekonomi
Modernisasi, 255-263. doi:https://doi.org/10.21067/jem.v18i2.6709

Fornell, C., & Larcker, D. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
Research, 39-50. doi:https://doi.org/10.2307/3151312

Gamble, T., & Gamble, M. (2022). Communication Works. McGraw-Hill.

George, D., & Mallery, P. (2019). IBM SPSS statistics 26 step by step: A simple
guide and reference (16th ed.). Routledge.

Ghozali, I., & Latan, H. (2015). Partial least squares: Konsep, teknik dan aplikasi
menggunakan program SmartPLS 3.0 untuk penelitian empiris. Badan
Penerbit Universitas Diponegoro.

Gibson, J., Ivancevich, J., Donnelly, J., & Konopaske, R. (2012). Organizations:
Behavior, Structure, Processes. McGraw-Hill.

Grandjean, E. (1988). Fitting the Task to the Man: A Textbook of Occupational
Ergonomics. Taylor & Francis.

Hair, J., Black, W., Babin, B., & Anderson, R. (2019). Multivariate data analysis
(8th ed.). Cengage Learning.

Hair, J., Hult, G., Ringle, C., & Sarstedt, M. (2017). A primer on partial least
squares structural equation modeling (PLS-SEM) (2nd ed.). Sage.

Hardiyanti, R. (2021). Peran Komunikasi Organisasi dalam Meningkatkan Kinerja
Pegawai. Jurnal Manajemen, 23-31.

Hasibuan, M. (2017). Manajemen Sumber Daya Manusia. Bumi Aksara.

79



Hendriyani, S. (2022). Komunikasi sebagai Mediator Budaya Organisasi dan
Motivasi terhadap Kinerja Pegawai. Jurnal llmu Sosial, 2025-12-01
00:00:00.

Henseler, J., Hubona, G., & Ray, P. (2016). Using PLS path modeling in new
technology research: Updated guidelines. Industrial Management & Data
Systems, 2—20. doi:https://doi.org/10.1108/IMDS-09-2015-0382

Henseler, J., Ringle, C., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journal of the Academy of Marketing Science, 115-135.
doi:https://doi.org/10.1007/s11747-014-0403-8

Hofstede, G. (1998). Identifying Organizational Subcultures: An Empirical
Approach. Journal of Management Studies.

Retrieved from
https://repositori.uma.ac.id/jspui/bitstream/123456789/17947/1/14860040
1%20-%20UIfa%20Syafitri%20-%20Fulltext.pdf

Ibrahim, M., Saputra, J., Adam, M., & Yunus, M. (2022). Organizational Culture,
Employee Motivation, Workload and Employee Performance: A Mediating
Role of Communication. WSEAS Transactions on Business and Economics,
54-61. doi:https://doi.org/10.37394/23207.2022.19.6

Luthans, F. (2011). Organizational Behavior. McGraw-Hill.

Mangkunegara, A. (2017). Manajemen Sumber Daya Manusia Perusahaan.
Remaja Rosdakarya.

Mathis, R., & Jackson, J. (2011). Human Resource Management. Cengage
Learning.

Nunnally, J., & Bernstein, I. (1994). Psychometric theory (3rd ed.). McGraw-Hill.

Oktafien, S., & Santoso, A. (2020). Effectiveness of Organizational
Communications in Improving Employee Performance. International
Journal  of  Multicultural and  Multireligious  Understanding.
doi:https://doi.org/10.37178/ca-c.23.1.136

Organization, I. (2020). Workload and Work Stress: Definitions and Measurement.
ILO Publications.

Ortega, E., Gomes, G., Ribeiro, N., & Gomes, D. (2023). Evaluating the Mediator
Role of Organizational Identification in the Relationship between
Symmetrical Internal Communication and Individual Performance of Hotel

Employees. Administrative Sciences.
doi:https://doi.org/10.3390/admsci13080173
Retrieved from

http://repository.unsri.ac.id/160175/3/RAMA _61101_01012622327001 0
014036701_001801780301_01_front_ref.pdf
Pinder, C. (2019). Work Motivation in Organizational Behavior. Psychology Press.
Pinder, C. C. (n.d.). Work Motivation in Organizational Behavior (2nd ed.).
Psychology Press.

80



Preacher, K., & Hayes, A. (2008). Asymptotic and resampling strategies for
assessing and comparing indirect effects in multiple mediator models.
Behavior Research Methods, 879-891.
doi:https://doi.org/10.3758/BRM.40.3.879

Raditya, C., & Supartha, W. (2023). Job stress mediate: Workload on employee
performance. World Journal of Advanced Research and Reviews, 177-188.
doi:https://doi.org/10.30574/wjarr.2023.19.3.1774

Robbins, S., & Judge, T. (2017). Organizational Behavior. Pearson.

Rohman, M., & Ichsan, 1. (2021). Pengaruh Lingkungan Kerja dan Beban Kerja
terhadap Kinerja Pegawai. Jurnal Ekonomi dan Manajemen, 45-54.
Schein, E. H. (2002). Organizational Culture and Leadership (2nd ed.). Jossey-

Bass.

Sedarmayanti. (2017). Manajemen Sumber Daya Manusia: Reformasi Birokrasi
dan Manajemen Pegawai Negeri Sipil. Bandung: Refika Aditama.

Sedarmayanti. (2017). Manajemen Sumber Daya Manusia: Reformasi Birokrasi
dan Manajemen Pegawai Negeri Sipil. Refika Aditama.

Shahzad, F. (2012). Impact of Organizational Culture on Organizational
Performance: An Overview. Interdisciplinary Journal of Contemporary
Research in Business, 975-985.

Siahaan, E. (2020). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Dengan
Stres Kerja Sebagai Variabel Intervening. Jurnal limiah Manajemen dan
Bisnis, 21(1), 34-45.

Siahaan, E. (2020). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Dengan
Stres Kerja Sebagai Variabel Intervening. Jurnal limiah Manajemen dan
Bisnis, 34-45.

Singarimbun, M., & Effendi, S. (2023). Metodologi Penelitian Sosial. Rajawali
Pers.

Statistikian. (2024). Tutorial Partial Least Square dalam PLS SEM. Retrieved from
https://statistikian.com

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta.

Suriasoemantri, E. (2024). Landasan Teori dalam Penelitian. Gramedia Pustaka
Utama.

Tabachnick, B., & Fidell, L. (2019). Using multivariate statistics (7th ed.). Pearson.

Tang, W., & Vandenberghe, C. (2021). Role Overload and Work Performance: The
Role of Psychological Strain and Leader—Member Exchange. Frontiers in
Psychology, 1-14. doi:https://doi.org/10.3389/fpsyg.2021.691207

Tarwaka, B., & Sudiajeng, N. (2004). Manajemen Beban Kerja dan Stres Kerja. Ul
Press.

Wardiansyah, D., Indrawati, N., & Kurniawati, D. (2024). The effect of employee
motivation and employee engagement on job performance mediated by job
satisfaction. International Journal of Research in Business and Social
Science (2147-4478), 220-231.
doi:https://doi.org/10.20525/ijrbs.v13i1.3133

81



Wickens, C., & Hollands, J. (2000). Engineering Psychology and Human
Performance. Prentice Hall.

Wijaya, A., & Sutrisno, E. (2018). Budaya Organisasi dan Perilaku Kerja. Pustaka
Pelajar.

Zhu, Y. (2024). The Power of Words: Exploring the Role of Psycholinguistics in
Enhancing Communication, Motivation, and Performance in the
Workplace.  Communications in  Humanities Research, 7-19.
doi:https://doi.org/10.54254/2753-7064/2025.18981

82



