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ABSTRAK 

 
Penelitian ini bertujuan untuk menilai efektivitas pengendalian internal pengadaan 
alat tulis kantor di Biro Umum dan Pengadaan Barang/Jasa Badan Pengawasan 
Keuangan dan Pembangunan. Masalah yang terjadi yaitu auditor kerap mengalami 
kesulitan dalam memperoleh alat tulis kantor yang disediakan oleh Biro Umum dan 
Pengadaan Barang/Jasa misalnya, keterlambatan distribusi dan keterbatasan jumlah 
yang disediakan, sehingga perlu dinilai efektivitas pengendalian internal pengadaan 
barang/jasa pemerintah khususnya pengadaan alat tulis kantor. Evaluasi 
pengendalian internal dilakukan dengan menggunakan COSO Internal Control – 
Integrated Framework sebagai acuan. Penelitian ini menggunakan metode 
deskriptif kualitatif dengan pendekatan studi kasus. Pengumpulan data dilakukan 
melalui wawancara dan dokumentasi, sehingga diperoleh gambaran mendalam 
terkait implementasi pengendalian internal. Data yang digunakan terdiri dari data 
primer yang diperoleh langsung dari narasumber, serta data sekunder yang 
diperoleh dari dokumen, laporan, dan sumber relevan lainnya. Pengendalian 
internal yang diterapkan Biro Umum dan Pengadaan Barang/Jasa sudah sesuai 
dengan komponen COSO Internal Control – Integrated Framework. Tetapi masih 
terdapat celah dalam aspek operasional yang berpotensi menghambat kelancaran 
tugas auditor. Hal ini sekaligus menegaskan bahwa efektivitas tidak berarti 
sempurna, melainkan tetap menyisakan ruang perbaikan. Oleh karena itu, 
diperlukan peningkatan pada mekanisme perencanaan kebutuhan alat tulis kantor, 
pemantauan ketersediaan, serta ketepatan distribusi agar sistem pengendalian 
internal benar-benar mampu mendukung kelancaran pelaksanaan tugas. 

 
 

Kata kunci: COSO Internal Control –   Integrated Framework, Efektivitas, 
Pengendalian Internal, Rekomendasi 
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ABSTRACT 

 
 
This research aims to assess the effectiveness of internal control for procurement 
of office stationery in the Bureau of General Affairs and Procurement of 
Goods/Services of the Financial and Development Supervisory Agency. The 
problem that occurs is that auditors often experience difficulties in obtaining office 
stationery provided by the Bureau of General Affairs and Procurement of 
Goods/Services, for example, delays in distribution and limited quantities provided, 
so it is necessary to assess the effectiveness of internal control for government 
procurement of goods/services, especially the procurement of office stationery. The 
evaluation of internal control is conducted using the COSO Internal Control – 
Integrated Framework as a reference. This study uses a qualitative descriptive 
method with a case study approach. Data collection is carried out through 
interviews and documentation, so that an in-depth picture of the implementation of 
internal control is obtained. The data used consists of primary data obtained 
directly from sources, as well as secondary data obtained from documents, reports, 
and other relevant sources. The internal control implemented by the Bureau of 
General Affairs and Procurement of Goods/Services is in accordance with the 
components of the COSO Internal Control – Integrated Framework. However, 
there are still gaps in operational aspects that have the potential to hinder the 
smooth functioning of the auditor's duties. This also emphasizes that effectiveness 
does not mean perfect, but still leaves room for improvement. Therefore, 
improvements are needed in the mechanisms for planning office stationery needs, 
monitoring availability, and accuracy of distribution so that the internal control 
system is truly capable of supporting the smooth implementation of tasks. 
 
 
 
Keywords: COSO Internal Control – Integrated Framework, Effectiveness, 

Internal Control, Recommendations 
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