
46  
 

 

DAFTAR PUSTAKA 

 

Bintoro dan Daryanto. (2020). Manajemen Penilaian Kinerja Karyawan. Cetakan 1. 

Yogyakarta: Gava Media. 

Chen, A., Lu, Y., Wang, B., 2017. Customers ’ purchase decision-making process in social 

commerce : a social learning perspective. Int. J. Inf. Manag. 37, 627– 638. 

https://doi.org/10.1016/j.ijinfomgt.2017.05.001. 

Chung, C.H., Chiu, D.K.W., Ho, K.K.W., Au, C.H., 2020. Applying social media to 

environmental education: is it more impactful than traditional media? Inf. Discov. 

Deliv. 48, 255–266. https://doi.org/10.1108/IDD-04-2020-0047. 

Dessler, Gary. (2019). Manajemen Sumber Daya Manusia. Jakarta: Salemba Empat 

Ellen, P. S., Wiener, J. L., & Cobb-Walgren, C. (1991). The Role of Perceived Consumer 

Effectiveness in Motivating Environmentally Conscious Behaviors. Journal of 

Public Policy & Marketing, 10(2), 102–117. 

https://doi.org/10.1177/074391569101000206 

Ferrara, C., Zigarelli, V., De Feo, G., 2020. Attitudes of a sample of consumers towards 

more sustainable wine packaging alternatives. J. Clean. Prod. 271, 122581. 

https://doi.org/10.1016/j.jclepro.2020.122581. 

Ghozali, I. (2016). Aplikasi Analisis Multivariate Dengan Program IBMSPSS23, Semarang : 

Badan Penerbit – UNDIP. 

Ghozali, I., & Latan, H. (2015). Konsep, Teknik, dan Aplikasi Menggunakan Program 

SmartPLS 3.0 Untuk Penelitian Empiris. Badan Penerbit Universitas Diponegoro. 

Guyader, H., Ottosson, M., Witell, L., 2017. You can’t buy what you can’t see: retailer 

practices to increase the green premium. J. Retailing Consum. Serv. 34, 319–325. 

https://doi.org/10.1016/j.jretconser.2016.07.008. 

Hafisah,  Vinny dan  Mahendra  Fakhri.  (2019).  “Gaya  Kepemimpinan  Demokratik  

Terhadap Loyalitas Karyawan Melalui Motivasi Ekstrinsik Sebagai Variabel 

Intervening”. Jurnal Ecodemia. Vol. 3 No. 2 

Handoko, T. H. (2019). Manajemen. Edisi 2. Yogyakarta: BPFE. 

https://doi.org/10.1016/j.ijinfomgt.2017.05.001
https://doi.org/10.1108/IDD-04-2020-0047
https://doi.org/10.1177/074391569101000206
https://doi.org/10.1016/j.jclepro.2020.122581
https://doi.org/10.1016/j.jretconser.2016.07.008


47  
 

 

Hasibuan,  Malayu  S.P.  (2020).  Manajemen  Sumber  Daya  Manusia.  Edisi  Revisi.  

Jakarta: Penerbit PT Bumi Aksara 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial Least 

Squares Structural Equation Ghozali, I. (2008). Structural Equation Modeling 

Metode Alternatif dengan Partial Least Square. Badan Penerbit Universitas 

Diponegoro. 

Han, W., McCabe, S., Wang, Y., Chong, A.Y.L., 2018. Evaluating user-generated content in 

social media: an effective approach to encourage greater pro- environmental 

behavior in tourism? J. Sustain. Tourism 26, 600–614. 

https://doi.org/10.1080/09669582.2017.1372442. 

Mahalingam,  S.  and  M.  Suresh.  (2018).  “The  Impact  of  Organizational  Commitment  

on Employee Loyalty in IT Industry with Reference to Coimbatore City”. 

International Journal of Research in Engineering, Science and Management. Vol. 1 

Issue. 5 

Mangkunegara, Anwar Prabu. (2020). Sumber Daya Manusia Perusahaan. Cetakan kedua 

belas. Bandung: Remaja Rosdakarya. 

Mariana, Rina dan Hadi Irfani. (2019). “Hubungan Kepuasan Keraj dengan Loyalitas Kerja 

Perawat Honor RSUD Kabupaten Padang Pariaman”. Jurnal Riset Aktual Psikologi 

Universitas Negeri Padang. Vol. 6 No. 2 

Marliani, Rosleny.(2020).Psikologi Industri dan Organisasi. Bandung: Pustaka Setia. 

Pamela, Omollo Akinyi dan Oloko. 2019. “Effect of Motivation on Employee Performance 

of commercial  Banks  in  Kenya:  A  Case  Study of  Kenya  Commercial  Bank  in  

Migori County”. International Journal of Human Resource Studies. Vol. 5, No. 2.. 

Robbins, Stephen. (2021). Perilaku Organisasi. Jakarta: Penerbit Salemba Empat 

Riduwan, & Kuncoro, E. A. (2013). Cara Mudah Menggunakan dan Memaknai Path 

Analysis (Analisis Jalur). Alfabeta 

Sugiyono, P. D. (2013). Metode Penelitian Kuantitatif, Kualittif dan R&D. In 

CV.ALFABETA. CV. ALFABET 

https://doi.org/10.1080/09669582.2017.1372442


48  
 

 

Sugiyono. (2009). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta. 

Siagian, Sondang P. (2019). Manajemen Sumber Daya Manusia. Jakarta: PT Bumi Aksara. 

Sunyoto, Danang. (2019). Manajemen dan Pengembangan Sumber Daya 

Manusia  (Cetakan Pertama). Yogyakarta: CAPS (Center for Academic Publishing 

Service). 

Suparyadi. (2019). Manajemen Sumber Daya Manusia. Edisi Kesatu. Yogyakarta: CV. 

Andi Offset 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: CV 

AlfabetaCerri, J., Testa, F., Rizzi, F., 2018. The more I care, the less I will listen to 

you: how information, environmental concern and ethical production influence 

consumers’ attitudes and the purchasing of sustainable products. J. Clean. Prod. 

175, 343–353. https://doi.org/10.1016/j.jclepro.2017.12.054. 

 

 

https://doi.org/10.1016/j.jclepro.2017.12.054

