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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Work-Life. Balance. dan
Kompensasi terhadap Turnover Intention pada karyawan Gotrade Indonesia.
Tingginya tingkat turnover pada industri financial technology, termasuk di Gotrade
Indonesia, menunjukkan perlunya evaluasi terhadap efektivitas kebijakan perusahaan
dalam mempertahankan karyawan.

Penelitian ini bertujuan untuk menganalisis penerapan work-life. balance. dan
kompensasi terhadap turnover intention pada Gotrade Indonesia dengan pendekatan
kuantitatif. Populasi penelitian berjumlah 80 karyawan Gotrade Indonesia dan
seluruhnya dijadikan sampel melalui metode sensus. Pengumpulan data dilakukan
menggunakan kuesioner tertutup berbasis skala Likert. Analisis data menggunakan
alat bantu statistik yaitu SPSS versi 30 meliputi uji validitas, uji reliabilitas, uji
normalitas, regresi linear berganda dan uji T (Uji Hipotesis).

Hasil penelitian menunjukkan bahwa work-life balance tidak berpengaruh
terhadap turnover intention, temuan ini mengindikasikan bahwa keseimbangan kerja
dan kehidupan yang dirasakan karyawan tidak secara langsung memengaruhi niat
mereka untuk meninggalkan perusahaan. Sebaliknya, penelitian menemukan bahwa
kompensasi berpengaruh signifikan terhadap turnover intention, temuan ini
menunjukkan bahwa peningkatan kompensasi baik finansial maupun non-finansial

secara nyata mampu menurunkan keinginan karyawan untuk keluar.

Kata Kunci: Work-Life Balance, Kompensasi, Turnover Intention, Sumber Daya

Manusia, Gotrade. Indonesia.
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ABSTRACT

This study aims to analyze the influence of Work-Life Balance and
Compensation on Turnover Intention among employees of Gotrade Indonesia. The
high turnover rate. within the financial technology industry, including at Gotrade
Indonesia, highlights the need to evaluate the effectiveness of company policies in
retaining employees.

This research examines the implementation of work-life balance and
compensation toward turnover intention at Gotrade Indonesia using a quantitative
approach. The population consisted of 80 employees, all of whom were used as
research respondents through a census sampling technique. Data were collected
using a structured Likert-scale questionnaire. Data analysis was conducted using
SPSS version 30, including validity testing, reliability testing, normality testing,
multiple linear regression analysis, and t-tests (hypothesis testing).

The. results show that work-life balance has no effect on turnover intention,
indicating that the level of balance between work and personal life perceived by
employees does not directly influence their intention to leave the company.
Conversely, the study found that compensation has a significant effect on turnover
intention, demonstrating that improvements in both financial and non-financial

compensation can effectively reduce employees’ desire to resign.

Keywords: Work-Life Balance, Compensation, Turnover Intention, Human Resource
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