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ABSTRAK

Pandemi COVID-19 menyebabkan penurunan drastis sektor pariwisata Thailand yang
selama ini menjadi salah satu instrumen utama soft power dan penopang perekonomian
nasional. Menanggapi kondisi tersebut, pemerintah Thailand melalui Tourism Authority of
Thailand (TAT) meluncurkan berbagai inovasi pariwisata untuk memulihkan kunjungan
wisatawan internasional sekaligus membangun kembali citra negara. Penelitian ini bertujuan
menganalisis tingkat keberhasilan inovasi pariwisata Thailand pasca pandemi COVID-19
dalam menarik wisatawan internasional, dengan fokus pada skema Sandbox, Program SF
(Food, Film, Fashion, Fight, dan Festival), serta kampanye “Amazing Thailand.: Your Stories
Never End”. Penelitian ini menggunakan metode kualitatif dengan pendekatan studi kasus
deskriptif, berbasis data sekunder yang dianalisis melalui teknik analisis isi. Hasil penelitian
menunjukkan bahwa inovasi pariwisata tersebut berkontribusi positif terhadap pemulihan
kepercayaan wisatawan internasional dan penguatan citra Thailand sebagai destinasi wisata
global. Inovasi pariwisata ini tidak hanya berfungsi sebagai strategi pemulihan ekonomi, tetapi

juga sebagai instrumen soft power dalam diplomasi publik Thailand.

Kata Kunci : Pariwisata Thailand, Inovasi pariwisata, Soft power.

! Mahasiswa Program Studi Ilmu Politik Universitas Bakrie

vii



Universitas Bakrie

Thailand's Tourism Innovation Post-COVID-19 Pandemic Crisis as a Soft
Power Instrument in International Relations

Agi Febriana!

ABSTRACT

The COVID-19 pandemic caused a drastic decline in Thailand's tourism sector, which
has long been one of the primary instruments of soft power and a cornerstone of the national
economy. In response to these conditions, the Thai government, through the Tourism Authority
of Thailand (TAT), launched various tourism innovations to restore international tourist arrivals
while rebuilding the country’s image. This study aims to analyze the success rate of Thailand's
post-pandemic tourism innovations in attracting international tourists, focusing on the Sandbox
scheme, the SF Program (Food, Film, Fashion, Fight, and Festival), and the “Amazing Thailand:
Your Stories Never End” campaign. This research employs a qualitative method with a
descriptive case study approach, based on secondary data analyzed through content analysis
techniques. The results indicate that these tourism innovations contributed positively to
restoring international tourists' confidence and strengthening Thailand's image as a global
tourism destination. These innovations serve not only as an economic recovery strategy but also

as a soft power instrument in Thailand's public diplomacy.

Keywords : Thailand Tourism, Tourism Innovation, Soft Power.
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