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Analisis dan Perancangan Dashboard Uji Kompetensi Pegawai Menggunakan Metode

User Centered Design (UCD) (Studi Kasus : Badan Kepegawaian Negara (BKN))

Putri Jihan Ramadhani

ABSTRAK

Pengelolaan data hasil uji kompetensi (ujikom) Aparatur Sipil Negara (ASN) di
Badan Kepegawaian Negara (BKN) sebelumnya masih mengalami kendala berupa
penyebaran data pada berbagai sumber, ketidakseragaman format, serta proses rekapitulasi
yang dilakukan secara manual. Penelitian ini menganalisis kebutuhan pengguna dan
merancang prototipe dashboard uji kompetensi ASN menggunakan metode User Centered
Design (UCD). Metode penelitian meliputi observasi, wawancara, dan studi literatur untuk
memahami konteks penggunaan, yang selanjutnya diterjemahkan ke dalam kebutuhan
fungsional dan nonfungsional. Perancangan dilakukan melalui pembuatan wireframe dan
prototipe interaktif menggunakan Figma. Evaluasi usability dilakukan menggunakan metode
System Usability Scale (SUS) dengan melibatkan 10 responden yang terdiri dari admin, staf,
dan pimpinan. Hasil pengujian menunjukkan nilai rata-rata skor SUS sebesar 85,75 yang
berada pada kategori excellent dan acceptable, dengan nilai Cronbach’s Alpha sebesar 0,948
yang menunjukkan instrumen sangat reliabel. Hasil penelitian menunjukkan bahwa prototipe
dashboard yang dirancang memiliki tingkat kemudahan penggunaan yang sangat baik dan
telah sesuai dengan kebutuhan pengguna dalam mendukung analisis data uji kompetensi

ASN di BKN.

Kata kunci: User Centered Design, Dashboard, uji kompetensi, ASN, BKN.
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Analysis and Design of an Employee Comptency Test Dashboard Using The User
Centered Design (UCD) Method (Case Study: State Civil Servants Agency (BKN))

Putri Jihan Ramadhani

ABSTRACT

The management of competency test (ujikom) result data for Civil State Apparatus (ASN) at
the National Civil Service Agency (BKN) previously faced several challenges, including

scattered data sources, inconsistent data formats, and manual data recapitulation processes.

This study analyzed user requirements and designed a competency test dashboard prototype

using the User Centered Design (UCD) method. The research methods included observation,

interviews, and literature study to understand the context of use, which were then translated
into functional and non-functional requirements. The design process was carried out through

the development of wireframes and interactive prototypes using Figma. Usability evaluation

was conducted using the System Usability Scale (SUS) involving 10 respondents consisting
of administrators, staff, and management. The results showed that the prototype achieved an

average SUS score of 85.75, which fell into the excellent and acceptable categories. The

reliability test produced a Cronbach’s Alpha value of 0.948, indicating that the SUS
instrument was highly reliable. These results demonstrated that the designed dashboard
prototype had a very good level of usability and met user needs in supporting the analysis of
ASN competency test data at BKN.

Keywords: User Centered Design, Dashboard, competency test, ASN, BKN.
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