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APPROVAL) PEMBIAYAAN GRIYA BERDASARKAN 
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(Studi Kasus PT Bank Syariah Indonesia Area Depok Tahun 2022) 

Muhammad Ar Rafi 

ABSTRAK 

Pembiayaan Griya merupakan salah satu produk pembiayaan perbankan syariah 

yang memerlukan penerapan prinsip kehati-hatian untuk menjaga kualitas 

pembiayaan dan meminimalkan risiko pembiayaan bermasalah. Penelitian ini 

bertujuan untuk menganalisis implementasi proses penilaian pengajuan 

pembiayaan Griya dan mengidentifikasi faktor-faktor dalam prinsip 5C yang 

menjadi penyebab penolakan pembiayaan pada PT Bank Syariah Indonesia Area 

Depok. Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teknik 

pengumpulan data melalui wawancara, dokumentasi, dan observasi, serta pengujian 

keabsahan data melalui uji credibility, transferability, dependability, dan 

confirmability. Hasil penelitian menunjukkan bahwa proses penilaian pembiayaan 

dilaksanakan secara bertahap, meliputi pengumpulan dan seleksi dokumen, 

verifikasi dan analisis risiko, pemeriksaan riwayat pembiayaan melalui SLIK OJK, 

wawancara calon debitur, peninjauan lapangan, serta penyusunan laporan analisis 

pembiayaan. Penilaian agunan dilakukan secara terpisah oleh unit appraisal internal 

atau Kantor Jasa Penilai Publik. Implementasi proses tersebut telah sesuai dengan 

kebijakan internal dan Standar Produk Bisnis bank. Hasil penelitian menemukan, 

faktor penyebab penolakan pembiayaan adalah Character dan Capacity calon 

debitur, yang ditunjukkan oleh ketidaksesuaian dokumen, riwayat kolektibilitas 

bermasalah, memiliki utang yang banyak, penghasilan yang tidak stabil, serta status 

pekerjaan yang belum tetap. Temuan ini menegaskan bahwa evaluasi terhadap 

kemauan dan kemampuan calon debitur menjadi faktor utama dalam pengambilan 

keputusan pembiayaan. 

Kata Kunci : Pembiayaan Griya, Prinsip 5C, Penilaian Pembiayaan, Risiko 

Pembiayaan, Perbankan Syariah 
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AN ANALYSIS OF FACTORS INFLUENCING THE NON-APPROVAL 

OF HOME FINANCING BASED ON THE 5C PRINCIPLES: A CASE 

STUDY OF PT BANK SYARIAH INDONESIA, DEPOK AREA (2022) 

Muhammad Ar Rafi 

ABSTRACT 

Griya financing represents a key Islamic banking product that requires strict 

adherence to prudential principles to ensure financing quality and mitigate the risk 

of non-performing financing. This study examines the implementation of the Griya 

financing application assessment process and identifies the determinants of 

financing rejection based on the 5C framework at PT Bank Syariah Indonesia, 

Depok Area. A descriptive qualitative approach was employed, with data collected 

through interviews, documentation, and field observations. Data trustworthiness 

was ensured using credibility, transferability, dependability, and confirmability 

criteria. The findings indicate that the financing assessment process is conducted 

through sequential stages, including document screening, verification and risk 

analysis, credit history examination via the OJK’s SLIK system, interviews with 

prospective debtors, on-site inspections, and the preparation of financing analysis 

reports. Collateral valuation is performed independently by internal appraisal units 

or certified public appraisal offices. Overall, the assessment process is aligned with 

the bank’s internal policies and business product standards. The results further 

reveal that financing rejection is predominantly driven by the Character and 

Capacity of prospective debtors, as evidenced by document inconsistencies, adverse 

credit collectability records, excessive debt burdens, unstable income, and non-

permanent employment status. These findings underscore that the evaluation of 

borrowers’ willingness and repayment capacity constitutes the primary basis for 

financing decision-making in Islamic banking institutions. 

Keywords : Griya Financing, 5C Framework, Financing Assessment, Non-

Performing Financing Risk, Islamic Banking  
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