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ANALISIS PENGARUH AI LITERACY DAN AI TRUST 

TERHADAP ACADEMIC PERFORMANCE TENAGA 

KESEHATAN DI WILAYAH JABODETABEK YANG 

DIMEDIASI OLEH GENERATIVE AI  

Trisia Putri Intan Bestari 

ABSTRAK  

 

Perkembangan AI, khususnya Generative AI, telah mengubah cara tenaga 

kesehatan belajar, menyusun laporan akademik, dan mengembangkan kompetensi 

profesional. Namun, pemanfaatan teknologi ini tidak hanya bergantung pada 

ketersediaan sistem, melainkan juga pada tingkat literasi dan kepercayaan 

pengguna terhadap AI. Academic Performance tenaga kesehatan di wilayah 

Jabodetabek dengan Generative AI sebagai variabel mediasi, serta menguji 

hubungan antara AI Literacy dan AI Trust. Penelitian ini menggunakan pendekatan 

kuantitatif dengan metode survei terhadap tenaga kesehatan di wilayah 

Jabodetabek. Data analisis menggunakan Structural Equation Modeling-Partial 

Least Squares (SEM-PLS) untuk menguji pengaruh langsung, tidak langsung, dan 

peran mediasi Generative AI. Hasil penelitian menunjukkan bahwa AI Literacy 

berpengaruh positif dan signifikan terhadap Generative AI, Academic Performance, 

dan AI Trust. Selain itu, AI Trust berpengaruh positif terhadap penggunaan 

Generative AI, namun berpengaruh negatif secara langsung terhadap Academic 

Performance, yang menunjukkan bahwa kepercayaan berlebih terhadap AI dapat 

menurunkan sikap kritis akademik. Selanjutnya Generative AI berpengaruh positif 

terhadap Academic Performance serta memediasi hubungan antara AI Literacy dan 

Academic Performance secara positif, dan memediasi hubungan antara AI Trust dan 

Academic Performance secara kompetitif, penelitian ini menyimpulkan bahwa 

Gnerative AI berperan sebagai penghubung utama antara literasi dan kepercayaan 

terhadap AI dalam meningkatkan Academic Performance tenaga kesehatan, dengan 

penekanan pada penggunaan AI yang kritis dan bertanggung jawab.   

Kata kunci: 

AI Literacy, AI Trust, Generative AI, Academic Performance, SEM-PLS. 
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AI LITERACY, AI TRUST, AND ACADEMIC PERFORMANCE 
AMONG HELATCARE PROFESIONALS: EXAMININF THE 

MEDIATING ROLE OF GENERATIVE AI IN JABODETABEK 

Trisia Putri Intan Bestari 

ABSTRACT  

 

The development of artificial intelligence (AI), particularly Generative AI, has 

influenced how healthcare professionals learn, prepare academic work, and 

develop professional competencies. However, the effective use of this technology 

depends not only on system availability but also on users’ literacy and trust in AI. 

This study aims to analyze the effects of AI Literacy and AI Trust on the Academic 

Performance of healthcare professionals in the Jabodetabek region, with 

Generative AI as a mediating variable, as well as to examine the relationship 

between AI Literacy and AI Trust. This research employed a quantitative approach 

using a survei method among healthcare professionals in Jabodetabek. Data were 

analyzed using Structural Equation Modeling-Partial Least Squares (SEM-PLS) to 

test direct effect, indirect effects, and the mediating role of Generative AI. The result 

indicate that AI Literacy has a positive and significant effect on Gnerative AI, 

Academic Performance, and AI Trust, in addition, AI Trust positively affects the use 

of Generative AI but has a negative direct effect on Academic Performance, 

indicating that excessive trust may reduce critical academic evaluation, 

furthermore, Generative AI has a positive effect on Academic Performance, while 

competitively mediating the relationship between AI Trust and Academic 

Performance, transforming the negative direct effect into a positive indirect effect 

through AI usage. This study concludes that Generative AI serves as a key link 

between AI Literacy and trust in improving that academic performance of 

healthcare professionals, highlighting the important of critical and responsible AI 

usage in Academic setting. 

Keywords:  

AI Literacy, AI Trust, Generative AI, Academic Performance, SEM-PLS 
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