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DAMPAK IMPLEMENTASI LMS TERHADAP KINERJA TENAGA PENDAMPING
PROFESIONAL: PERAN MEDIASI KAPASITAS DAN KOMPETENSI (STUDI
PADA KABUPATEN LEBAK, BANTEN)

Komala Ratna Sari
Fakultas Ekonomi Universitas Bakrie

ABSTRAK

Penelitian ini bertujuan untuk menganalisis dampak implementasi Learning Management
System (LMS) terhadap kinerja Tenaga Pendamping Profesional (TPP) di Kabupaten Lebak,
Banten, dengan menjadikan kapasitas dan kompetensi sebagai variabel mediasi. Metode
penelitian menggunakan pendekatan kuantitatif dengan teknik sensus terhadap seluruh 134
TPP yang aktif bertugas. Analisis data dilakukan menggunakan Partial Least Squares Structural
Equation Modeling (PLS-SEM).

Hasil penelitian menunjukkan bahwa implementasi LMS berpengaruh positif dan signifikan
terhadap kapasitas dan kompetensi TPP. Penggunaan LMS terbukti meningkatkan kemampuan
belajar mandiri, literasi digital, pengelolaan waktu, pengetahuan substantif mengenai tata
kelola desa, keterampilan pendampingan, serta perilaku profesional. Kapasitas dan kompetensi
juga terbukti berpengaruh signifikan terhadap peningkatan kinerja TPP, khususnya dalam
pencapaian target pendampingan, ketepatan waktu, kualitas laporan, serta outcome
pembangunan desa.

Selain itu, kapasitas dan kompetensi berperan sebagai mediator yang signifikan dalam
hubungan antara implementasi LMS dan kinerja TPP. Pengaruh tidak langsung ini
menunjukkan bahwa LMS meningkatkan kinerja tidak secara langsung, melainkan melalui
penguatan kapasitas dan kompetensi sebagai mekanisme utama. Temuan ini menegaskan
bahwa LMS merupakan instrumen strategis dalam peningkatan profesionalisme dan kinerja
TPP, khususnya dalam konteks wilayah dengan tantangan geografis dan digital seperti
Kabupaten Lebak.

Kata kunci: Learning Management System, Kapasitas, Kompetensi, Kinerja, Tenaga
Pendamping Profesional, P3PD, PLS-SEM.
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THE IMPACT OF LMS IMPLEMENTATION ON THE PERFORMANCE OF
PROFESSIONAL FACILITATORS: THE MEDIATING ROLE OF CAPACITY AND
COMPETENCE (A STUDY IN LEBAK REGENCY, BANTEN)

Komala Ratna Sari
Fakultas Ekonomi Universitas Bakrie

ABSTRACT

This study aims to analyze the impact of Learning Management System (LMS) implementation
on the performance of Professional Facilitators (TPP) in Lebak Regency, Banten, with capacity
and competence serving as mediating variables. A quantitative approach was employed using
a census method involving all 134 active TPP in the region. Data were analyzed using Partial
Least Squares Structural Equation Modeling (PLS-SEM).

The findings indicate that LMS implementation has a positive and significant effect on both
the capacity and competence of TPP. The use of LMS was found to enhance self-directed
learning, digital literacy, time management, substantive knowledge of village governance,
facilitation skills, and professional behavior. Capacity and competence also significantly
influence TPP performance, particularly in achieving facilitation targets, meeting deadlines,
improving report quality, and generating positive development outcomes at the village level.

Moreover, capacity and competence significantly mediate the relationship between LMS
implementation and TPP performance. This indirect effect demonstrates that LMS improves
performance primarily through the strengthening of capacity and competence as key
mechanisms. The results confirm that LMS serves as a strategic instrument for enhancing
professionalism and performance among village facilitators, especially in regions facing
geographical and digital infrastructure challenges such as Lebak Regency.

Keywords: Learning Management System, Capacity, Competence, Performance, Professional
Facilitators, P3PD, PLS-SEM.
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