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Negara Indonesia (WNI) Pada Industri Judi Online dan Scam Online di
Kamboja: Studi Kasus Human Trafficking dan Eksploitasi Tahun 2020-

2025

Fatihatulyra Putri Ananda

ABSTRAK

Penelitian ini menganalisis diplomasi perlindungan Indonesia terhadap Warga Negara Indonesia
(WNI) korban perdagangan manusia berbasis digital dalam industri judi online dan scam online
di Kamboja pada periode 2020-2023. Perekrutan kerja melalui platform digital dengan janji
upah tinggi meningkatkan kerentanan WNI terhadap eksploitasi berupa kerja paksa, penahanan
dokumen, dan pelanggaran hak asasi manusia. Penelitian menggunakan metode kualitatif dengan
pendekatan studi kasus melalui studi pustaka, analisis dokumen pemerintah, laporan media, dan
wawancara. Kerangka analisis meliputi konsep perekrutan digital, perdagangan manusia,
keamanan manusia, dan diplomasi perlindungan dalam perspektif liberalisme institusional. Hasil
penelitian menunjukkan bahwa lemahnya pengawasan terhadap rekrutmen online dan rendahnya
literasi migrasi aman memperbesar risiko korban. Pemerintah Indonesia telah melakukan upaya
diplomasi perlindungan melalui kerja sama bilateral dengan Kamboja, koordinasi antar lembaga,
serta peran aktif perwakilan diplomatik dalam pemulangan korban. Namun, efektivitas
perlindungan masih menghadapi kendala berupa keterbatasan identifikasi korban, perbedaan
sistem hukum, serta karakter kejahatan yang bersifat transnasional dan digital.

Kata Kunci: diplomasi perlindungan, perekrutan digital, perdagangan manusia, keamanan
manusia, judi online.
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Indonesia’s Protection Diplomacy in the Digital Recruitment of
Indonesian Citizens (WNI) in the Online Gambling Industry and Online
Scams in Cambodia: A Case Study of Human Trafficking and
Exploitation in 2020- 2025

Fatihatulyra Putri Ananda

ABSTRACT

This study analyzes Indonesia’s protective diplomacy for Indonesian citizens (WNI) victims of
digital-based human trafficking in the online gambling and online scam industries in Cambodia
during the 2022-2023 period. Job recruitment through digital platforms with promises of high
wages increases the vulnerability of Indonesian citizens to exploitation in the form of forced
labor, document retention, and human rights violations. The study used a qualitative method with
a case study approach through literature review, analysis of government documents, media
reports, and interviews. The analytical framework includes the concepts of digital recruitment,
human trafficking, human security, and protective diplomacy from the perspective of
institutional liberalism. The results show that weak oversight of online recruitment and low
literacy on safe migration increase the risk of victims. The Indonesian government has
undertaken protective diplomacy efforts through bilateral cooperation with Cambodia, inter-
agency coordination, and the active role of diplomatic representatives in repatriating victims.
However, the effectiveness of protection still faces obstacles such as limited victim
identification, differences in legal systems, and the transnational and digital nature of the crime.

Keywords: protection diplomacy, digital recruitment, human trafficking, human security, online
gambling.
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