Universitas Bakrie

DAFTAR PUSTAKA

Ayu Rizkia, A., & Rahmawati, S. (2021). Faktor-Faktor Yang Mempengaruhi Anti Monopoli
Dan Persaiangan Bisnis Tidak Sehat: Globalisasi Ekonomi, Persaingan Usaha, Dan
Pelaku Usaha. (Literature Review Etika). Jurnal [lmu Manajemen Terapan, 2(5), 63 1—

643. https://doi.org/10.31933/jimt.v2i5.572

C.H. Robinson. (n.d.). How eBOL is transforming the LTL shipping experience.

https://www.chrobinson.com/ko-kr/shippers/freight-services/Itl/ebol/

C.H. Robinson. (2024, January 22). C.H. Robinson launches common e BOL for LTL shipments.

https://www.chrobinson.com/en-us/about-us/newsroom/press-releases/2024/new-ebol-

for-Itl-shipments/

Computer Weekly. (2020). How paperless processes support sustainability in logistics.

Computer Weekly.

Creswell, J. W. (2016). Research design: Qualitative, quantitative, and mixed methods

approaches (4th ed.). SAGE Publications.

DeLone, W. H., & McLean, E. R. (1992). Information systems success: The quest for the

dependent variable. Information Systems Research, 3(1), 60-95.

DeLone, W. H., & McLean, E. R. (2003). The DelLone and McLean model of information
systems success: A ten-year update. Journal of Management Information Systems,

19(4), 9-30.

Davis, F.D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of

Information Technology. MIS Quarterly, 13(3), 319-340.

50



Universitas Bakrie

Elkington, J. (1994). Towards the Sustainable Corporation: Win-Win-Win Business Strategies

for Sustainable Development. California Management Review, 36(2), 90—100.

Gibson, J. L., Ivancevich, J. M., & Donnelly, J. H. (1996). Organizations: Behavior, structure,

processes (8th ed.). Irwin.

Handoko, T. H. (2000). Manajemen personalia dan sumber daya manusia. BPFE.

Hanifah, F. U. N., & Raharja, E. (2023). Penerapan Sistem Digitalisasi Dokumen Ekspor
Menggunakan Paperless Office Dalam Upaya Meningkatkan Efisiensi Kerja: Studi
Kasus pada PT Mitra Kargo Indonesia. ResearchGate.

https://www.researchgate.net/publication/376316242 Penerapan Sistem Digitalisasi

Dokumen Ekspor Menggunakan Paperless Office Dalam Upava Meningkatkan E

fisiensi Kerja Studi Kasus pada PT Mitra Kargo Indonesia

HERE Technologies. (2021). Building resilient supply chains through digital transformation.

HERE Technologies.

HERE Technologies. (2021, March 1). Digital supply chains: How COVID-19 is changing

logistics forever. https://www.here.com/learn/blog/digital-supply-chain-covid-19

Holland, M. (2020, October 26). How C.H. Robinson is embracing IloT to transform supply
chains in the pandemic. Computer Weekly.

https://www.computerweekly.com/news/252489950/How-CH-Robinson-is-

embracing-loT-to-transform-supply-chains-in-the-pandemic

Kristanti, D., Charviandi, A., Juliawati, P., & Harto, B. (2023). Manajemen Sumber Daya
Manusia Manajemen Sumber Daya Manusia. In Edisi Revisi Jakarta: Bumi Aksara
(Issuel).

https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAIJ&oi=fnd&pe=PA 1

51



Universitas Bakrie

&dg=manajemen-+pngetahuan&ots=gV368HYIR3&sig=ugm1Twmg-

16 Ya9ITLRHYAG6ielJi0

Kusuma, A. R. (2023). Peran teknologi informasi dalam meningkatkan efisiensi operasional

ekspor-impor. Jurnal Manajemen Logistik, 12(1), 45-58.

Laudon, K.C., & Laudon, J.P. (2020). Management Information Systems. Managing the Digital

Firm. 16th Edition. Pearson.

Lading Cargo. (2022, October 18). C.H. Robinson leads the push for digital shipping

documents in the LTL industry. https://ladingcargo.com/blog/c-h-robinson-leads-the-

push-for-digital-shipping-documents-in-the-ltl-industry/

Lestari, D. A. (2021). Sistem Digitalisasi Dokumen Ekspor: Studi Kasus pada Industri Tekstil.

Jurnal Logistik dan Bisnis Internasional, 4(2), 22-30.

Murugesan, S. (2008). Harnessing Green IT: Principles and Practices. I'T Professional, 10(1),

24-33.

Mulyadi. (2001). Sistem perencanaan dan pengendalian manajemen. Salemba Empat.

Nugroho, A. (2020). Analisis Efisiensi Sistem Paperless dalam Proses Ekspor. Jurnal Ilmu

Ekonomi dan Logistik, 3(2), 45-53.

Prasetya, R. (2022). Tantangan implementasi e-document dalam perusahaan logistik. Jurnal

Logistik dan Rantai Pasok, 9(2), 67-79.

Prasetya, R. (2022). Tantangan Implementasi E-Document dalam Perusahaan Logistik. Jurnal

Teknologi dan Informasi, 6(1), 12-20.

52



Universitas Bakrie

Putri, N., Indrawati, C. D. S., & Subarno, A. (2022). Penerapan Aplikasi Pemberkasan Arsip
Dinamis Dan Statis Di Kantor Pelayanan Pajak Pratama Karanganyar. Jurnal

Informasi Dan Komunikasi Administrasi Perkantoran, 6(2), 89-99

Qolbi, M.F., & Hamami, T. (2021). Efisiensi Kerja dalam Era Digital: Studi Kasus
Implementasi Sistem Informasi. Jurnal Teknologi dan Manajemen Informasi, 9(2), 135—

144.

Rahmawati, S., & Yuliana, M. (2020). Evaluasi Paperless Office pada Sektor Manufaktur.

Jurnal Administrasi Bisnis, 8(3), 100—109.

Siagian, S. P. (2001). Manajemen Sumber Daya Manusia. Bumi Aksara.

Spradley, J. P. (1980). Participant observation. Holt, Rinehart and Winston.

Steers, R. M. (1985). Organizational effectiveness: A behavioral view. Goodyear Publishing

Company.

Stoner, J. A. F., Freeman, R. E., & Gilbert, D. R. (1995). Management (6th ed.). Prentice Hall

Sugiyono. (2019). Metode penelitian kualitatif, kuantitatif, dan R&D. Alfabeta.

Tambunan, T. (2021). Pengaruh Transformasi Digital terhadap Keberlanjutan Bisnis di Sektor

Perdagangan Internasional. Jurnal Ekonomi dan Lingkungan, 7(1), 55—-67.

Umami, N. A., & Rahmani, S. (2022). Pengelolaan Arsip Pada Bidang Tata Usaha Sekolah
Menengah Kejuruan Negeri 3 Kota Sukabumi. Prosiding SEMNASTERA.

https://semnastera.polteksmi.ac.id/index.php/semnastera/article/view/449

53



