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PENGHASILAN PASAL 21
(STUDI KASUS DI KPP PRATAMA JAKARTA CILANDAK)

Muhammad Muktit

ABSTRAK

Penerbitan Peraturan Pemerintah Nomor 58 Tahun 2023 tentang Tarif Pemotongan Pajak
Penghasilan Pasal 21 Atas Penghasilan Sehubungan Dengan Pekerjaan, Jasa, Atau Kegiatan
Wajib Pajak Orang Pribadi dan turunannya mengatur perubahan tarif, mekanisme pemotongan
dan penyampaian SPT Masa PPh Pasal 21/26. Direktorat Jenderal Pajak memiliki tantangan
untuk menerapkan ketentuan baru tersebut dalam waktu relatif singkat. Penelitian ini bertujuan
untuk mengevaluasi efektivitas implementasi Peraturan Pemerintah Nomor 58 Tahun 2023
berupa kebijakan Tarif Efektif Rata-rata dalam kesederhanaan dan kemudahan pemenuhan
kewajiban perpajakan PPh Pasal 21. Metode penelitian yang digunakan adalah deskriptif
kualitatif dengan pendekatan studi kasus dan etnografi. Objek Penelitian berfokus pada KPP
Pratama Jakarta Cilandak. Sumber data berupa data primer dan data sekunder yang
dikumpulkan dengan teknik pengumpulan data berupa observasi, wawancara dan dokumentasi.
Analisis data dilakukan dengan mereduksi data, penyajian data dan penarikan kesimpulan.
Keabsahan data diperiksa dengan metode triangulasi sumber. Kesimpulan penelitian
menunjukan bahwa: 1) implementasi PP 58/223 memberikan kesederhanaan bagi Wajib Pajak;
2) implementasi PMK 168 Tahun 2023 sebagai turunan PP 58/23 kemudahaannya tidak berbeda
dengan PMK 252/PMK.03/2008; 3) implementasi PP 58/23 meningkatkan kepatuhan Wajib
Pajak 4) implementasi PP 58/23 meningkatkan penerimaan PPh Pasal 21.

Kata kunci: Evaluasi Implementasi, Pajak Penghasilan Pasal 21, Tarif Efektif Rata-Rata,
Peraturan Pemerintah, Pemotongan Tarif
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EVALUATION OF THE EFFECTIVENESS OF THE IMPLEMENTATION OF
GOVERNMENT REGULATION NUMBER 58 OF 2023 CONCERNING INCOME TAX
WITHHOLDING RATE FOR ARTICLE 21
(CASE STUDY AT CILANDAK TAX OFFICE)

Muhammad Muktit

ABSTRACT

The issuance of Government Regulation Number 58 of 2023 concerning the Income Tax
Withholding Rate for Article 21 on Income Related to Work, Services, or Activities of Individual
Taxpayers, along with its implementing regulations, governs changes in tax rates, withholding
mechanisms, and the submission of the Periodic Tax Return for Article 21/26 Income Tax. The
Directorate General of Taxes faces the challenge of implementing these new provisions within
a relatively short timeframe. This study aims to evaluate the effectiveness of the implementation
of Government Regulation Number 58 of 2023 in the form of an Average Effective Rate policy
in simplifying and facilitating the fulfillment of Income Tax Article 21 tax obligations. The
research method used is descriptive qualitative with a case study and ethnographic approach.
The study focuses on the Jakarta Cilandak Primary Tax Office. Data sources include primary
and secondary data, collected through data collection techniques such as observation,
interviews, and documentation. Data analysis was conducted through data reduction, data
presentation, and conclusion drawing. Data validity was ensured using source triangulation.
The research conclusion shows that: 1) the implementation of PP 58/23 provides simplicity for
Taxpayers; 2) The implementation of PMK 168 of 2023 as a derivative of PP 58/23 is felt to be
as easy as PMK 252/PMK.03/2008; 3) the implementation of PP 58/23 increases compliance;
4) the implementation of PP 58/23 increases the receipt of Article 21 Income Tax.

Keywords: Implementation Evaluation, Income Tax Article 21, Average Effective Rate,
Government Regulation, Rate Reduction
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