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PENGARUH REMUNERASI PADA TURNOVER PEKERJA MELALUI 

MEDIASI KEPUASAN KERJA (STUDI KASUS DI PT X) 

 

Nadifah Taqwina Hartrining Pangestuti 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh remunerasi terhadap 

turnover karyawan dengan kepuasan kerja sebagai variabel mediasi pada PT X, 

sebuah perusahaan non-profit yang bergerak dalam pengolahan Liquefied Natural 

Gas (LNG) di Kalimantan Timur. Industri LNG memiliki tingkat risiko operasional 

tinggi sehingga perusahaan membutuhkan pekerja yang kompeten dan 

berpengalaman. Namun, data turnover selama tiga tahun terakhir menunjukkan 

fluktuasi, dengan rata-rata sebesar 2,39%, sehingga diperlukan analisis mendalam 

terkait faktor-faktor yang memengaruhi turnover. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode explanatory research. Data dikumpulkan 

melalui kuesioner terhadap karyawan PT X dan dianalisis menggunakan teknik 

Partial Least Squares–Structural Equation Modeling (PLS-SEM). Instrumen yang 

digunakan meliputi Pay Satisfaction Questionnaire (PSQ) untuk remunerasi, 

Minnesota Satisfaction Questionnaire (MSQ) untuk kepuasan kerja, dan Turnover 

Intention Scale (TIS-6) untuk turnover. Secara keseluruhan, penelitian ini 

menegaskan bahwa peningkatan remunerasi dan kepuasan kerja merupakan strategi 

penting dalam memperkuat retensi karyawan, khususnya dalam industri berisiko 

tinggi seperti LNG. Temuan ini memberikan implikasi bagi pengembangan 

kebijakan Human Capital PT X dalam mempertahankan pekerja berpengalaman 

dan mendukung keberlanjutan operasional perusahaan. 

Kata kunci: remunerasi, kepuasan kerja, turnover karyawan, PLS-SEM. 
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THE EFFECT OF REMUNERATION ON EMPLOYEE TURNOVER 

THROUGH THE MEDIATION OF JOB SATISFACTION                            

(A CASE STUDY AT PT X) 

 

 

Nadifah Taqwina Hartrining Pangestuti 

 

ABSTRACT 

This study aims to analyze the effect of remuneration on employee retention 

with job satisfaction as a mediating variable at PT X, a non-profit company 

engaged in the processing of Liquefied Natural Gas (LNG) in East Kalimantan. The 

LNG industry has a high level of operational risk, requiring the company to employ 

competent and experienced workers. However, turnover data over the past three 

years show fluctuations, with an average rate of 2.39%, indicating the need for an 

in-depth analysis of the factors affecting retention. This research uses a quantitative 

approach with an explanatory research method. Data were collected through 

questionnaires distributed to PT X employees and analyzed using the Partial Least 

Squares–Structural Equation Modeling (PLS-SEM) technique. The instruments 

used include the Pay Satisfaction Questionnaire (PSQ) for remuneration, the 

Minnesota Satisfaction Questionnaire (MSQ) for job satisfaction, and the Turnover 

Intention Scale (TIS-6) for retention. Overall, this study confirms that improving 

remuneration and job satisfaction is an important strategy to strengthen employee 

retention, particularly in high-risk industries such as LNG. The findings provide 

implications for the development of Human Capital policies at PT X in retaining 

experienced employees and supporting the company’s operational sustainability. 

Keywords: remuneration, job satisfaction, employee retention, PLS-SEM. 

 

 

 

 

 

 


