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Evaluasi Aplikasi Individual Performance Development 

Menggunakan Metode System Usability Scale (SUS) 

(Studi Kasus PT. Kalimantan Prima Persada) 

 

Siti Noor Meisyaakirah 

 

ABSTRAK 

PT Kalimantan Prima Persada (PT KPP) menerapkan aplikasi Individual Performance 

Development (IPD) sebagai sarana untuk mendukung pemantauan kinerja karyawan. 

Namun, hingga penelitian ini dilakukan, belum terdapat evaluasi usability terhadap 

aplikasi tersebut sehingga masih ditemukan berbagai kendala dalam penggunaannya. 

Penelitian ini bertujuan untuk mengukur tingkat usability aplikasi IPD serta menyusun 

usulan perbaikan antarmuka berdasarkan hasil evaluasi. Evaluasi dilakukan 

menggunakan metode System Usability Scale (SUS) terhadap 60 pengguna aktif 

dengan teknik Sampling Jenuh (Saturated Sampling), serta didukung oleh data 

kualitatif yang diperoleh melalui wawancara dan observasi sebagai bentuk triangulasi. 

Hasil penelitian menunjukkan bahwa aplikasi IPD memperoleh skor rata-rata SUS 

sebesar 75,25, yang termasuk dalam kategori Acceptable, memperoleh Grade Scale B, 

dan berada pada predikat Good. Meskipun demikian, hasil evaluasi kualitatif 

menunjukkan masih terdapat beberapa kendala, antara lain tata letak dashboard yang 

padat, keterbatasan fleksibilitas dalam proses pembaruan data, serta belum optimalnya 

umpan balik sistem (system feedback). Berdasarkan temuan tersebut, penelitian ini 

menghasilkan usulan perbaikan antarmuka (redesign) yang difokuskan pada 

penyederhanaan tampilan dashboard, pengembangan fitur self-service form, serta 

penambahan visual feedback untuk mendukung peningkatan kemudahan penggunaan 

dan pengalaman pengguna. 

Kata Kunci: Usability, System Usability Scale (SUS), User Interface, User 

Experience, Individual Performance Development. 
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Evaluation of the Individual Performance Development Application 

Using the System Usability Scale (SUS) Method (Case Study: PT. 

Kalimantan Prima Persada) 
 

 

Siti Noor Meisyaakirah 

 

ABSTRACT 

PT Kalimantan Prima Persada (PT KPP) utilizes the Individual Performance 

Development (IPD) application to support employee performance monitoring. 

However, no usability evaluation had been conducted on the application, and users 

continued to experience several difficulties during its use. This study aims to evaluate 

the usability of the IPD application and develop interface improvement 

recommendations based on the evaluation results. The evaluation was conducted using 

the System Usability Scale (SUS) questionnaire involving 60 active users selected 

through the Saturated Sampling technique. In addition, qualitative data were collected 

through interviews and observations as part of data triangulation. The results indicate 

that the IPD application achieved an average SUS score of 75.25, which falls into the 

Acceptable category, receives a Grade Scale B, and is rated Good. Nevertheless, the 

qualitative findings revealed several issues, including a crowded dashboard layout, 

limited flexibility in the data update process, and insufficient system feedback during 

document validation. Based on these findings, this study proposes a user interface (UI) 

redesign focusing on dashboard simplification, the development of a self-service form, 

and the addition of visual feedback to support improved usability and user experience. 

Keywords: Usability, System Usability Scale (SUS), User Interface, User Experience, 

Individual Performance Development. 
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