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ANALISIS DAN PERANCANGAN PROTOTIPE ANTARMUKA 

MONITORING PAKET DENGAN METODE USER CENTERED 

DESIGN (STUDI KASUS : ROKET INDONESIA) 
 

Nathasya Fauziyani Kusuma 

 

ABSTRAK 

 

Website monitoring paket Roket Indonesia yang digunakan oleh Admin 

Cabang dan Person in Charge (PIC) Control Tower menghadapi kendala 

operasional berupa tampilan antarmuka yang tidak diperbarui sejak tahun 2018, 

ketidakkonsistenan istilah, serta kesulitan penarikan laporan yang memengaruhi 

efektivitas pengguna. Metode User Centered Design (UCD) diterapkan melalui 

empat tahapan yaitu Specify the Context of Use, Specify User Requirements, Design 

Solution, dan Evaluate the Design berdasarkan hasil observasi dan wawancara 

terhadap pengguna internal. Prototipe dikembangkan menggunakan Figma 

mencakup fitur dashboard monitoring, pemantauan lokasi kurir, manajemen 

transaksi, verifikasi kurir, pengelolaan tarif, serta laporan operasional. Pengujian 

usability menggunakan System Usability Scale (SUS) terhadap 50 responden 

memperoleh nilai rata-rata 81.0500 yang termasuk kategori Acceptable, Grade B, 

dan Excellent berdasarkan Adjective Rating. Hasil ini membuktikan prototipe yang 

dikembangkan sesuai kebutuhan pengguna dan mampu mendukung proses 

monitoring serta pengelolaan data operasional secara lebih efektif. 

Kata Kunci: Monitoring Paket, Roket Indonesia, System Usability Scale, 

Usability, User Centered Design  
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ANTARMUKA MONITORING PAKET DENGAN METODE USER 

CENTERED DESIGN (STUDI KASUS : ROKET INDONESIA) 
 

Nathasya Fauziyani Kusuma 

 

ABSTRACT 

 

The Roket Indonesia package monitoring website used by Branch Admins 

and Person in Charge (PIC) Control Tower faced operational challenges, including 

an interface not updated since 2018, inconsistent terminology, and difficulties in 

report generation that affected user effectiveness. The User Centered Design 

(UCD) method was applied through four stages: Specify the Context of Use, Specify 

User Requirements, Design Solution, and Evaluate the Design, based on 

observations and interviews with internal users. A prototype was developed using 

Figma, featuring a monitoring dashboard, courier location tracking, transaction 

management, courier verification, tariff management, and operational reports. 

Usability testing using the System Usability Scale (SUS) with 50 respondents 

yielded a mean score of 81.0500, classified as Acceptable, Grade B, and Excellent 

based on Adjective Rating. These results confirm that the developed prototype meets 

user needs and effectively supports the monitoring and operational data 

management processes. 

Keywords: User Centered Design, Package Monitoring, Usability, System 

Usability Scale, Roket Indonesia 
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