
    
`    Universitas Bakrie 

`72 
 

DAFTAR PUSTAKA (TUGAS AKHIR) 

 

Afrianto, I. (n.d.). Literature Review/Studi Pustaka. 

Afrizal, Munaf, Y., Yogia, M. A., Suri, D. M., Prayuda, R., & Amri, P. (2023). 

Government-Owned Digital Services to Overcome the Spread of COVID-19, Case 

in Indonesia. International Journal of Sustainable Development and Planning, 18(5), 

1553–1563. https://doi.org/10.18280/ijsdp.180526 

Andi Nurfadillah, Nursamsir, & Mardiana. (2025). Penerapan E-Government pada Sektor 

Pelayanan Publik (Studi Kasus Aplikasi OpenSID di Desa Tondowolio Kecamatan 

Tanggetada Kabupaten Kolaka). PENA BANGSA: Bisnis Dan Tata Kelola Publik 

Adaptif, 1(1), 1–14. https://doi.org/10.69616/pb.v1i1.256 

Asmara, A. Y., Handoyo, S., Purwadi, P., Dinaseviani, A., Jayanthi, R., & 

Kusumawardhani, D. (2024). Examining Public Service Innovations in Indonesia: 

Challenges, Characteristics, and Implementation within Bureaucratic Systems. 

BISNIS & BIROKRASI: Jurnal Ilmu Administrasi Dan Organisasi, 31(2). 

https://doi.org/10.20476/jbb.v31i2.1414 

Bakhtairova, E. A. (2021). Digital transformation of public administration and the new 

electronic bureaucracy. Creative Economy, 15(6), 2673–2692. 

https://doi.org/10.18334/ce.15.6.112253 

Bowen, G. A. (2009). Document Analysis as a Qualitative Research Method. Qualitative 

Research Journal, 9(2), 27–40. https://doi.org/10.3316/QRJ0902027 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2), 77–101. https://doi.org/10.1191/1478088706qp063oa 



    
`    Universitas Bakrie 

`73 
 

Chen, J., Walker, R. M., & Sawhney, M. (2020). Public service innovation: a typology. 

Public Management Review, 22(11), 1674–1695. 

https://doi.org/10.1080/14719037.2019.1645874 

Cooper, H. M. (1988). Organizing knowledge syntheses: A taxonomy of literature 

reviews. Knowledge in Society, 1(1), 104–126. 

https://doi.org/10.1007/BF03177550 

Cordella, A. (2007). E-government: Towards the e-bureaucratic form? Journal of 

Information Technology, 22(3), 265–274. 

https://doi.org/10.1057/palgrave.jit.2000105 

Cornell University. (2025). What is Public Service? 

Https://Career.Cornell.Edu/Resources/What-Is-Public-Service/. 

Easwaramoorthy, M., & Zarinpoush, F. (2006). Interviewing For Research. 

www.fao.org/docrep/W3241E/ 

Ellis, P. (2016). The language of research (part 11) — research methodologies: interview 

types. Decoding Science, 12(4), 104–106. https://wounds-uk.com/wp-

content/uploads/2023/02/content_11878.pdf 

Fahmi Bahtiar. (2020, August 12). Tingkatkan Kerja Sama dengan Ormas Asing, 

Kemendagri Luncurkan Singo. Sindo News. 

https://nasional.sindonews.com/read/130684/15/tingkatkan-kerja-sama-dengan-

ormas-asing-kemendagri-luncurkan-singo-1597198133/5 

Fatimah, Hj. S., Sriningsih, S., Pascayanti, Y., & Yusuf, F. (2023). Digital Divide 

Solutions and Public Service Policy Implementation in Indonesia after the Covid-19 

Pandemic. JOURNAL OF ECONOMICS, FINANCE AND MANAGEMENT 

STUDIES, 06(08). https://doi.org/10.47191/jefms/v6-i8-30 



    
`    Universitas Bakrie 

`74 
 

Hulu, F., Purbandono H, R., Suryadi, & Wook, I. (2025). DIGITAL BUREAUCRACY 

AND PUBLIC SECTOR EFFICIENCY: EXPLORING THE 

TRANSFORMATION OF GOVERNMENT OPERATIONS. VISIONER : Jurnal 

Pemerintahan Daerah Di Indonesia, 17(2), 12–23. 

https://doi.org/10.54783/jv.v17i2.1417 

Hum, A. (2018, January 2). Public Service as the Backbone of Open Government: The 

Importance of Supporting a Solid Foundation. Open Government Partnership. 

https://www.opengovpartnership.org/stories/public-service-as-the-backbone-of-

open-government-the-importance-of-supporting-a-solid-foundation/ 

Junjunan, A. (2020). Pembuatan Aplikasi Sistem Informasi NGO (SINGO) Modul 

Rencana Kerja Berbasis Web untuk Kemendagri di PT Abata Citra Solusi. 

https://ereport.ipb.ac.id/id/eprint/1590/1/J3C217195-01-Alif-Cover.pdf 

Kementerian Koordinator Bidang Pembangunan Manusia dan Kebudayaan Republik 

Indonesia. (2019). Pembatasan Sosial Berskala Besar . 

https://www.kemenkopmk.go.id/pembatasan-sosial-berskala-besar 

Kementerian Koordinator Bidang Pembangunan Manusia dan Kebudayaan Republik 

Indonesia. (2020). Pembatasan Sosial Berskala Besar. 

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi. (2020, June 16). 

Covid-19 Membawa Transformasi Sistem Kerja Pemerintah. 

https://www.menpan.go.id/site/berita-terkini/covid-19-membawa-transformasi-

sistem-kerja-pemerintah 

Kementerian PPN/Bappenas. (2019). Rencana Pembangunan Jangka Menengah Nasional 

2020-2024. Kementerian PPN/Bappenas. https://perpustakaan.bappenas.go.id/e-

library/file_upload/koleksi/migrasi-data-



    
`    Universitas Bakrie 

`75 
 

publikasi/file/RP_RKP/Narasi%20RPJMN%20IV%202020-

2024_Revisi%2014%20Agustus%202019.pdf 

Labolo, M. (2017). Memahami Ilmu Pemerintahan (Suatu Kajian, Teori, Konsep dan 

Pengembangannya) (8th ed.). Rajawali Pers. 

Leite, E. (2020). The Bureaucracy: From Classical to Contemporary - A Pátria. A Partia. 

https://apatria.org/the-bureaucracy-from-classical-to-contemporary/ 

Liu, J., Hu, S., Jin, Y., & Weng, L. (2025). Digital Red Tape in Public Organizations: 

Challenges to Sustainable Digital Transformation. Sustainability, 17(23), 10681. 

https://doi.org/10.3390/su172310681 

Liu, S. M., & Yuan, Q. (2015). The Evolution of Information and Communication 

Technology in Public Administration. Public Administration and Development, 

35(2), 140–151. 

https://doi.org/10.1002/PAD.1717;CSUBTYPE:STRING:SPECIAL;PAGE:STRIN

G:ARTICLE/CHAPTER 

Lunenburg C., F. (2017). Organizational Structure and Design. Journal of Educational 

Leadership and Policy Studies, 1(1). https://files.eric.ed.gov/fulltext/EJ1226963.pdf 

McGregor‐Lowndes, M., & Ryan, C. (2009). Reducing the Compliance Burden of Non‐

profit Organisations: Cutting Red Tape. Australian Journal of Public Administration, 

68(1), 21–38. https://doi.org/10.1111/j.1467-8500.2008.00607.x 

Miles, M. B. ., Huberman, A. M. ., & Saldaña, Johnny. (2014). Qualitative data analysis : 

a methods sourcebook. SAGE Publications, Inc. 

Morgan, H. (2022). Conducting a Qualitative Document Analysis. The Qualitative 

Report. https://doi.org/10.46743/2160-3715/2022.5044 

Mudjiyanto, B. (2018). Tipe Penelitian Eskploratif Komunikasi. Jurnal Studi Komunikasi 

Dan Media, 65–73. 



    
`    Universitas Bakrie 

`76 
 

Muhidin, E., Saksono, R. N. A., & Giyanto, B. (2025). Implementasi Sistem Informasi 

Online Layanan Administrasi (SiOLA) Kementerian Dalam Negeri. Journal of 

Public Policy and Applied Administration, 57–84. 

https://doi.org/10.32834/jplan.v7i1.872 

Nickerson, C. (2025, November 21). Max Weber’s Contributions to Sociology. 

SimplyPsychology. https://www.simplypsychology.org/max-weber-german-

sociologist.html 

Nurhidayat, N., Nurmandi, A., & Congge, U. (2024). Bridging the digital divide: 

analyzing public participation in Indonesia’s e-government through the e-

participation index. Otoritas : Jurnal Ilmu Pemerintahan, 14(2), 481–498. 

https://doi.org/10.26618/ojip.v14i2.14435 

OECD. (2014). Innovating the Public Sector: from Ideas to Impact. 

www.oecd.org/innovating-the-public-sector 

Omotayo, O. A., Kehinde, O., & Alaba, J. S. (2025). E-Governance and Public Service 

Delivery: Evidence from Nigeria. Global International Journal of Innovative 

Research, 3(2), 74–88. https://doi.org/10.59613/global.v3i1.374 

Paré, G., Tate, M., Johnstone, D., & Kitsiou, S. (2016). Contextualizing the twin concepts 

of systematicity and transparency in information systems literature reviews. 

European Journal of Information Systems, 25(6), 493–508. 

https://doi.org/10.1057/s41303-016-0020-3 

Pati, D., & Lorusso, L. N. (2018). How to Write a Systematic Review of the Literature. 

HERD: Health Environments Research & Design Journal, 11(1), 15–30. 

https://doi.org/10.1177/1937586717747384 

Peraturan Menteri Dalam Negeri Nomor 9 Tahun 2025  Tentang Organisasi Dan Tata 

Kerja Kementerian Dalam Negeri (2025). 



    
`    Universitas Bakrie 

`77 
 

Peraturan Menteri Dalam Negeri (Permendagri) Nomor 58 Tahun 2017 (2017). 

https://peraturan.bpk.go.id/Download/102365/PERMENDAGRI%20Nomor%2058

%20Tahun%202017.pdf 

Peraturan Menteri Dalam Negeri Republik Indonesia Nomor 25 Tahun 2020 Tentang 

Tata Cara Kerja Sama Daerah Dengan Pemerintah Daerah Di Luar Negeri Dan Kerja 

Sama Daerah Dengan Lembaga Di Luar Negeri (2020). 

https://peraturan.bpk.go.id/Download/134783/Permendagri%20Nomor%2025%20

Tahun%202020.pdf 

Peraturan Presiden (Perpres) Nomor 114 Tahun 2021 Tentang Kementerian Dalam 

Negeri (2021). 

https://peraturan.bpk.go.id/Download/189966/Perpres%20Nomor%20114%20Tah

un%202021.pdf 

Rasyid, M. R. (2002). Makna Pemerintahan : Tinjauan dan Segi Etika dan Kepemimpinan 

. Abdi Tandur. https://simpus.mkri.id/opac/detail-opac?id=1744 

Ravindran, V. (2019). Data analysis in qualitative research. Indian Journal of Continuing 

Nursing Education, 20(1), 40. https://doi.org/10.4103/IJCN.IJCN_1_19 

Rijali, A. (2019). Analisis Data Kualitatif. Alhadharah: Jurnal Ilmu Dakwah, 17(33), 81. 

https://doi.org/10.18592/alhadharah.v17i33.2374 

Sari, A., Dahlan, Nicodemus Tumury, R. A., Yudi, P., Siegers, W. H., Supiyanto, & Sri 

Werdhani, A. (2023). Dasar-dasar Metodologi Penelitian. CV Angkasa Pelangi. 

Shovkovyy, O. (2024). Defining Electronic Bureaucracy and Bureaucratism. Suranaree 

Journal of Social Science, 18(2). https://doi.org/10.55766/sjss-2-2024-257400 

Snyder, H. (2019). Literature review as a research methodology: An overview and 

guidelines. Journal of Business Research, 104, 333–339. 

https://doi.org/10.1016/j.jbusres.2019.07.039 



    
`    Universitas Bakrie 

`78 
 

Sumardi, S., Nawir, A., & Mukhlis, S. (2022). Analisis Transformasi Birokrasi Melalui 

Pengembangan e-Government di Indonesia. Journal of Government Insight, 1(2), 

84–91. https://doi.org/10.47030/jgi.v1i2.292 

Syahri, & Bastiar Tambuh. (2022). Transformasi Birokrasi da Digital Government di 

Masa Pandemi Covid-19. Jurnal Ilmu Pemerintahan, 101.2(1). 

Syamsuddin, S., Nawir, A., Adiputra, M. H., Wahid, A., & Hatta, S. (2025). 

SYSTEMATIC LITERATURE REVIEW: PENERAPAN E-GOVERMENT 

DALAM MENINGKATKAN PELAYANAN PUBLIK. Jurnal Academia Praja, 

8(1), 91–109. https://doi.org/10.36859/jap.v8i1.3252 

Uduma, D. O. (2015). View of Effectiveness of Staff Training in Civil and Public 

Services in Nigeria. Journal of  Research  in  Education  and  Society, 6(2). 

https://icidr.org.ng/index.php/Jres/article/view/1423/1249 

Undang-Undang (UU) Nomor 23 Tahun 2014 Tentang Pemerintahan Daerah (2014). 

United Nations. (2024). E-Government Survey 2024 Accelerating Digital Transformation 

for Sustainable Development With the addendum on Artificial Intelligence. 

https://publicadministration.un.org/en/ 

United Nations. (2026). E-Government. UN E-Government Knowledgebase. 

https://publicadministration.un.org/egovkb/en-us/Overview#whatis 

Van Dijck, C., & Steen, T. (2023). Collaborating for Innovation: A Systematic Review 

of the Red Tape Effects at Play. International Journal of Public Administration, 

46(14), 994–1005. https://doi.org/10.1080/01900692.2022.2062382 

Wahyuni, H. I., Fitrah, A. A., Eprilianto, D. F., & Mardalena, I. (2024). Technology, 

transparency, and collaboration/integration: Analysis of digital government 

problems from public communication perspective during the COVID-19 pandemic 

in Indonesia. Information Polity, 29(1), 93–111. https://doi.org/10.3233/IP-211545 



    
`    Universitas Bakrie 

`79 
 

Wan Media. (2020). Kemendagri Lakukan Kerjasama Sistem Informasi Ormas (SINGO) 

Dengan 12 Ormas Asing. 

Yuniza, M. E., & Rebecca, A. G. (2021). Red Tape Phenomenon of Social Securities 

Distribution During Covid-19: A Socio–Legal Analysis. IKAT: The Indonesian 

Journal of Southeast Asian Studies, 4(2), 113. 

https://doi.org/10.22146/ikat.v4i2.58137 

Zulkarnain, F. (2020). Pembuatan Aplikasi Sistem Informasi NGO Modul Laporan 

Tahunan dan Keuangan di PT Abata Citra Solusi. 

https://ereport.ipb.ac.id/id/eprint/4384/6/J3C217178-01-FarhanZulkarnain-

Cover.pdf 

  

 

  



    
`    Universitas Bakrie 

`80 
 

DAFTAR PUSTAKA (JURNAL) 

 

[1] Undang-undang (UU) Nomor 23 Tahun 2014 tentang Pemerintahan Daerah 

[2] Peraturan Pemerintah (PP) Nomor 28 Tahun 2018 tentang Kerja Sama Daerah 

[3] Peraturan Menteri Dalam Negeri Nomor 9 Tahun 2025 tentang Organisasi dan 

Tata Kerja Kementerian Dalam Negeri 

[4] Kementerian Koordinator Bidang Pembangunan Manusia dan Kebudayaan 

Republik Indonesia, “Pembatasan Sosial Berskala Besar .” Accessed: Mar. 09, 2026. 

[Online]. Available: https://www.kemenkopmk.go.id/pembatasan-sosial-berskala-besar 

[5] Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi, “Covid-

19 Membawa Transformasi Sistem Kerja Pemerintah.” Accessed: Mar. 09, 2026. 

[Online]. Available: https://www.menpan.go.id/site/berita-terkini/covid-19-membawa-

transformasi-sistem-kerja-pemerintah 

[6] I. B. and Anirwan, “Pelayanan Publik Era Digital: Studi Literatur,” Indonesian 

Journal of Intellectual Publication, vol. 4, no. 1, pp. 23–31, Nov. 2023. 

[7] Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi, 

“Indonesia Naik 13 Peringkat pada UN E-Government Survey 2024, Menteri PANRB: 

Kolaborasi Akselerasi Transformasi Digital Pemerintah melalui SPBE.” Accessed: Jan. 

08, 2026. [Online]. Available: https://menpan.go.id/site/berita-terkini/indonesia-naik-13-

peringkat-pada-un-e-governmentsurvey-2024-menteri-panrb-kolaborasi-akselerasi-

transformasi-digital-pemerintah-melalui-spbe 

[8] Fahmi Bahtiar, “Tingkatkan Kerja Sama dengan Ormas Asing, Kemendagri 

Luncurkan Singo,” Sindo News, Aug. 12, 2020. Accessed: Mar. 09, 2026. [Online]. 

Available: https://nasional.sindonews.com/read/130684/15/tingkatkan-kerja-sama-

dengan-ormas-asing-kemendagri-luncurkan-singo-1597198133/5 



    
`    Universitas Bakrie 

`81 
 

[9] F. Zulkarnain, “ Pembuatan Aplikasi Sistem Informasi NGO Modul Laporan 

Tahunan dan Keuangan di PT Abata Citra Solusi,” Jakarta, 2020. Accessed: Mar. 09, 

2026. [Online]. Available: https://ereport.ipb.ac.id/id/eprint/4384/6/J3C217178-01-

FarhanZulkarnain-Cover.pdf 

[10] A. Junjunan, “Pembuatan Aplikasi Sistem Informasi NGO (SINGO) Modul 

Rencana Kerja Berbasis Web untuk Kemendagri di PT Abata Citra Solusi.,” Jakarta, 

2020. Accessed: Mar. 09, 2026. [Online]. Available: 

https://ereport.ipb.ac.id/id/eprint/1590/1/J3C217195-01-Alif-Cover.pdf 

[11] B. Mudjiyanto, “Tipe Penelitian Eskploratif Komunikasi,” Jurnal Studi 

Komunikasi dan Media, pp. 65–73, Jun. 2018. 

[12] V. Braun and V. Clarke, “Using thematic analysis in psychology,” Qual. Res. 

Psychol., vol. 3, no. 2, pp. 77–101, Jan. 2006, doi: 10.1191/1478088706qp063oa. 

[13] Peraturan Pemerintah Republik Indonesia Nomor 59 Tahun 2016 tentang 

Organisasi Kemasyarakatan Yang Didirikan Oleh Warga Negara Asing 

[14] Rikolto, “Rikolto Indonesia,” 

https://southeastasia.rikolto.org/countries/indonesia. 

[15] A. Kurniawan, “Peran Rikolto Dalam Pemberdayaan Petani di Indonesia Untuk 

Mewujudkan Pertanian Berkelanjutan Pada Tahun 2017-2020,” 2024. 

[16] Rikolto, “Rikolto in Indonesia Biannual Report 2020-2021,” 2022. 

[17] J. Liu, S. Hu, Y. Jin, and L. Weng, “Digital Red Tape in Public Organizations: 

Challenges to Sustainable Digital Transformation,” Sustainability, vol. 17, no. 23, p. 

10681, Nov. 2025, doi: 10.3390/su172310681. 

[18] M. McGregor‐Lowndes and C. Ryan, “Reducing the Compliance Burden of Non‐

profit Organisations: Cutting Red Tape,” Australian Journal of Public Administration, 

vol. 68, no. 1, pp. 21–38, Mar. 2009, doi: 10.1111/j.1467-8500.2008.00607.x. 



    
`    Universitas Bakrie 

`82 
 

[19] Badan Strategi Kebijakan Dalam Negeri, “Pencanangan Penerapan E-Office Di 

Kementerian Dalam Negeri,” Mar. 14, 2014. Accessed: Mar. 09, 2026. [Online]. 

Available: https://bskdn.kemendagri.go.id/website/pencanangan-penerapan-e-office-di-

kementerian-dalam-negeri/ 

[20] Direktorat Jenderal Strategi Ekonomi dan Fiskal, “Pemerintah Tambah Dana 

Penanganan Covid-19 Rp 405,1 Triliun,” Apr. 01, 2020. Accessed: Mar. 09, 2026. 

[Online]. Available: https://fiskal.kemenkeu.go.id/baca/2020/04/02/101751717568528-

pemerintah-tambah-dana-penanganan-covid-19-rp-4051-triliun 

[21] Sekretariat Kabinet Republik Indonesia, “Presiden Teken Inpres ‘Refocussing’ 

Kegiatan, Realokasi Anggaran, serta Pengadaan Barang dan Jasa .” Accessed: Mar. 09, 

2026. [Online]. Available: https://setkab.go.id/presiden-teken-inpres-refocussing-

kegiatan-realokasi-anggaran-serta-pengadaan-barang-dan-jasa/ 

[22] SINGO, “Program Beras Premium di Provinsi Jawa Tengah,” SINGO, Aug. 03, 

2020. Accessed: Mar. 09, 2026. [Online]. Available: 

https://kerjasama.kemendagri.go.id/singo/article/2/program-beras-premium-di-provinsi-

jawa-tengah 

[23] A. Cordelia, “E-government: Towards the E-Bureaucratic Form?,” Journal of 

Information Technology, vol. 22, no. 3, pp. 265–274, Sep. 2007, doi: 

10.1057/palgrave.jit.2000105. 

[24] A. Cordella and N. Tempini, “E-government and bureaucracy: the role of 

functional simplification in the case of the Venice Municipality,” in tGov Workshop, West 

London: Brunel University, Mar. 2011. 

[25] M. Khairul Islam, C. Ya, and S. Sultana, “E-government impact on Sustainable 

Development Goals (SDGs): A bibliometric insights,” Social Sciences & Humanities 

Open, vol. 12, p. 101743, 2025, doi: 10.1016/j.ssaho.2025.101743. 



    
`    Universitas Bakrie 

`83 
 

[26] D. B. Setyarto, A. Alimuddin, M. Mulyaningsih, and L. Judijanto, “The role of e-

government in increasing transparency and accountability of public administration in the 

digital era,” Edelweiss Applied Science and Technology, vol. 9, no. 2, pp. 1771–1783, 

Feb. 2025, doi: 10.55214/25768484.v9i2.4908. 

[27] A. M. Abdou, “Good governance and COVID‐19: The digital bureaucracy to 

response the pandemic (Singapore as a model),” J. Public Aff., vol. 21, no. 4, Nov. 2021, 

doi: 10.1002/pa.2656. 

[28] Dwibin Kannapadang, S. Munawaroh, and S. A. Purwanto, “Optimizing E-

Government for Enhanced Transparency and Accountability in Local Governance,” 

Jurnal Ilmiah Manajemen Kesatuan, vol. 13, no. 5, pp. 4203–4212, Sep. 2025, doi: 

10.37641/jimkes.v13i5.3962. 

[29] A. K. Abdulkareem and R. Mohd Ramli, “Does trust in e-government influence 

the performance of e-government? An integration of information system success model 

and public value theory,” Transforming Government: People, Process and Policy, vol. 

16, no. 1, pp. 1–17, Feb. 2022, doi: 10.1108/TG-01-2021-0001. 

[30] A. Y. Asmara, S. Handoyo, P. Purwadi, A. Dinaseviani, R. Jayanthi, and D. 

Kusumawardhani, “Examining Public Service Innovations in Indonesia: Challenges, 

Characteristics, and Implementation within Bureaucratic Systems,” BISNIS & 

BIROKRASI: Jurnal Ilmu Administrasi dan Organisasi, vol. 31, no. 2, May 2024, doi: 

10.20476/jbb.v31i2.1414. 

[31] J. Chen, R. M. Walker, and M. Sawhney, “Public Service Innovation: A 

Typology,” 2015. 

[32] Prayit, “Kemendagri Lakukan Kerjasama Sistem Informasi Ormas (SINGO) 

Dengan 12 Ormas Asing,” Daelpos.com, Aug. 12, 2020. Accessed: Mar. 10, 2026. 



    
`    Universitas Bakrie 

`84 
 

[Online]. Available: https://daelpos.com/2020/08/12/kemendagri-lakukan-kerjasama-

sistem-informasi-ormas-singo-dengan-12-ormas-asing/ 

[33] Ford Foundation, “Ford Foundation mendukung Sistem Informasi Ormas Asing 

(SINGO),” Facebook. Accessed: Mar. 10, 2026. [Online]. Available: 

https://www.facebook.com/FordFoundationIndonesia/photos/ford-foundation-

mendukung-sistem-informasi-ormas-asing-singoford-foundation-

mela/1303858463333333/?locale=id_ID&_rdr 

[34] M. Labolo, Memahami Ilmu Pemerintahan (Suatu Kajian, Teori, Konsep, dan 

Pengembangannya), 8th ed. Depok: Rajawali Pers, 2017. 

[35] M. R. Rasyid, Makna Pemerintahan : Tinjauan dan Segi Etika dan 

Kepemimpinan, 5th ed. Jakarta: Abdi Tandur, 2002. 

[36] A. Raghavan, S. Orazgaliyev, and M. A. Demircioglu, “Public sector innovation 

and wicked problems in Asia: From reactive to proactive governance,” International 

Journal of Innovation Studies, Dec. 2025, doi: 10.1016/j.ijis.2025.12.003. 

  

 

  


