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RE-DESIGN FASILITAS PEJALAN KAKI WILAYAH BLOK M, KOTA DKI
JAKARTA BERDASARKAN HASIL ANALISIS TINGKAT KEPUASAN
PENGGUNA

Marsha Aulia Rahma

ABSTRAK
Penelitian ini bertujuan untuk menganalisis tingkat kepuasan pengguna terhadap
fasilitas pejalan kaki di kawasan Blok M serta menyusun rekomendasi redesign
fasilitas pedestrian. Pengumpulan data dilakukan melalui survei kuesioner kepada
pengguna dengan menilai tingkat kepentingan dan kinerja berbagai atribut fasilitas
pejalan kaki. Data dianalisis menggunakan metode Customer Satisfaction Index (CSI)
dan Importance Performance Analysis (IPA). Prioritas redesign ditentukan
berdasarkan hasil analisis IPA, karakteristik pengguna, persepsi pengguna melalui
pertanyaan terbuka, serta mengacu pada Pedoman PUPR No. 07/P/BM/2023 dan
panduan ITDP Jakarta 2023-2027. Hasil analisis menunjukkan bahwa tingkat
kepuasan pengguna berada pada kategori sangat puas. Meskipun demikian, beberapa
atribut masih memerlukan perbaikan dan selanjutnya dijadikan dasar dalam
penyusunan konsep redesign fasilitas pedestrian untuk meningkatkan kualitas,
kenyamanan, dan aksesibilitas kawasan. Konsep redesign yang diusulkan meliputi
penambahan fasilitas pendukung pejalan kaki berupa bangku, lampu penerangan,
bollard, halte, serta pelindung atau peneduh pada beberapa titik jalur pedestrian guna

meningkatkan kenyamanan, keamanan, dan kemudahan mobilitas pengguna.

Kata kunci: pedestrian, tingkat kepuasan pengguna, Importance Performance Analysis

(IPA), Customer Satisfaction Index (CSI), redesign fasilitas pejalan kaki, Blok M.



RE-DESIGN FASILITAS PEJALAN KAKI WILAYAH BLOK M, KOTA DKI
JAKARTA BERDASARKAN HASIL ANALISIS TINGKAT KEPUASAN
PENGGUNA

Marsha Aulia Rahma

ABSTRAK
This study aims to analyze the level of user satisfaction with pedestrian facilities in the
Blok M area and to develop recommendations for the redesign of pedestrian facilities.
Data were collected through a questionnaire survey administered to pedestrians,
assessing the importance and performance of various pedestrian facility attributes.
The data were analyzed using the Customer Satisfaction Index (CSI) and Importance
Performance Analysis (IPA) methods. The redesign priorities were determined based
on the results of the IPA analysis, user characteristics, users' perceptions obtained
from open-ended questions, and by referring to the Ministry of Public Works and
Housing (PUPR) Guideline No. 07/P/BM/2023 and the ITDP Jakarta 2023-2027
guidelines. The analysis results indicate that the overall level of user satisfaction falls
within the very satisfied category. Nevertheless, several attributes still require
improvement and were subsequently used as the basis for developing the proposed
pedestrian facility redesign to enhance the quality, comfort, and accessibility of the
area. The proposed redesign concept includes the addition of supporting pedestrian
facilities such as benches, street lighting, bollards, bus shelters, and protective
shelters or shading elements at several points along the pedestrian pathway to

improve user comfort, safety, and mobility.

Keywords: pedestrian, user satisfaction level, Importance Performance Analysis

(IPA), Customer Satisfaction Index (CSI), pedestrian facility redesign, Blok M.
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