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ABSTRAK (INDO)

Penelitian ini menganalisis implementasi kebijakan integrasi transportasi publik di DKI
Jakarta periode 2018-2024 dengan fokus pada sistem Bus Rapid Transit (BRT) Transjakarta
sebagai tulang punggung layanan. Kebijakan ini bertujuan membangun sistem transportasi
perkotaan yang terintegrasi melalui konektivitas antar moda, integrasi tarif, dan sistem
pembayaran terpadu. Penelitian menggunakan pendekatan kualitatif dengan analisis
kebijakan publik berdasarkan model Van Meter dan Van Horn, dengan data yang diperoleh
dari dokumen kebijakan dan studi literatur. Hasil penelitian menunjukkan bahwa
implementasi kebijakan telah mencapai kemajuan dalam integrasi layanan dan sistem
pembayaran, namun masih menghadapi kendala pada aspek infrastruktur, konsistensi
operasional, pemahaman pengguna, serta koordinasi antar lembaga. Faktor komunikasi,
ketersediaan sumber daya, disposisi pelaksana, dan struktur birokrasi menjadi determinan
utama keberhasilan implementasi. Penelitian ini memberikan kontribusi dengan menunjukkan
bahwa integrasi transportasi di Jakarta tidak hanya bergantung pada desain kebijakan, tetapi
juga pada kapasitas kelembagaan dan keberlanjutan koordinasi lintas sektor dalam jangka

panjang.

Kata kunci: implementasi kebijakan, integrasi transportasi, Transjakarta, kebijakan publik
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ABSTRAK (INGGRIS)

This study examines the implementation of public transportation integration policy in
Jakarta from 2018 to 2024, focusing on the Bus Rapid Transit (BRT) Transjakarta system as
the backbone of urban mobility. The policy aims to establish an integrated urban transport
system through intermodal connectivity, fare integration, and unified payment mechanisms.
This research employs a qualitative approach using public policy analysis based on the Van
Meter and Van Horn implementation model, with data derived from policy documents and
literature review. The findings reveal that the policy has achieved progress in service
integration and cashless payment systems; however, challenges remain in infrastructure
capacity, operational consistency, user awareness, and inter-agency coordination. The
effectiveness of implementation is primarily influenced by communication, resource
availability, implementers’ disposition, and bureaucratic structure. This study contributes by
highlighting that successful transport integration depends not only on policy design but also

on institutional capacity and sustained cross-sector coordination.

Keywords: policy implementation, transport integration, Transjakarta, public policy

viii



DAFTAR

ISI
1.1 Latar belakang penelitian........ceeeieieneennieniennennsennnensinseessessssssessssssssessssesssssssacess 3
1.2 Penelitian TerdahulU.........eeieiiuiineinniiniiisninnniinecneicneinsecsseesssicssessssesssessssssssesssssssss 12
1.3 Pertanyaan penelitian...... . ceeieennennsensennsnensenssnecsensssesssessssesssnssssssssesssssssasssssssssasssns 13
1.4 Tujuan Penelitian.....c.ccceeicssnicssencsssenesssnnssssnsssssnssssssssssasssssssssssssssssssssssssssssssssssssssassssses 13
1.5 Manfaat penelitian....... . cceeciennnenneensnecsennsnensecssnecsessssesssecsssessssssssssssassssessssssssssssasssses 14
1.6 Sistematika Pembahasan 14
2.1 Paradigma penelitian 16
2.2 Konsep Kebijakan PubliK.......cceicineiiiiseicissnicssnisssnicssnnissssnesssnssssssssssssssssssssssssssssssssnss 17
2.2.1 Tujuan dan Karakteristik Kebijakan Publik.............ccccooiiiiiiiiiniiie, 18
2.2.2 Proses dan Tahapan Kebijakan Publik............ccccoovieiiiiniiiiiiiniiiicicccceeeeee e 18
2.2.3 Kebijakan Publik dalam Konteks Pemerintahan Daerah............c.cccocceenininnnnnen. 19
2.2.4 Relevansi Konsep Kebijakan Publik terhadap Penelitian..............cccccocevieniinnnnnene. 20
2.3 Konsep Integrasi dalam Kebijakan PubliK.........c..cooeiiinviiissniiissnriissnncnsencssencssnenesanns 20
2.3.1 Prinsip Integrasi Dalam TranSportasi.........ccccceeeeeeceeeriieriieeniienieeneieseeesreesveenseesnnens 21
2.3.2 Relevansi Konsep Integrasi terhadap Penelitian 23
2.4 Konsep Implementasi Dalam Kebijakan Publik 24
2.4.1 Tujuan dan Pentingnya Implementasi Kebijakan..........ccoccooveiiiininiiiiiniiiee. 24
2.4.2 Teori Implementasi Kebijakan PubliK............cccooviiiiiiiniiiiiiiiiieeeceee e 25
2.4.3 Relevansi Teori Implementasi terhadap Penelitian.............ccceevciieeeciieiciieccieeeee. 30
2.5 Alur Berfikir 31



https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.5huxpyr7ir2
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.1xcdclimu899
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.6oy8s4gqyso
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.qkl5wwkir8fv
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.d60jn9jpskvu
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.2olvowhz8802
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.u912q5n5jyba
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.dzulqoknhguc
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.uo5twkkmkgik
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.t2woyb8wfh9v
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.gpi7suaqw08c
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.7klm5zd8x7vq
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.8q4sp4xqfjq7
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.4se2mmovzpxg
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.76qmv2au9hkd
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.okjzsy94ra1g
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.3dgdq65s36hv
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.e653118uikib
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.6nzkltbhhg2a
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.5j82b7vgwtvj

3.1 MetOde PenElitian.......ccccveeeeneeeeeeeeeereeeeeresersessessesssssssssssessssssssssssssssssssssssssssssssssssssssssssssssse 33

3.2 Sumber Data 34
3.3 Teknik Pengumpulan Data..........ccoeiiivviinivercnssnncnsnicssnicsssnicssssssssssssssssssssssssssssssssssssses 34
3.4 Teknik Pengolahan Data........cuuiieeiivericcscsnniecssssnriccsssssesssssssssssssssssesssssssssssssssssssssssssssss 35
4.1 Landasan Kebijakan Integrasi Transportasi Publik DKI Jakarta..............cccccerueeeeen. 39

4.2 Upaya Membangun Sinergitas Antar Lembaga Terkait Integrasi Transportasi oleh

Pemprov DKI JAKAT a.....couuiiiiiinnriccssssniecsssssnsesssssssesssssssssssssssssesssssssssssssssssssssssssssssssssssssssass 40

4.3 Upaya Menghilangkan Hambatan Menuju Integrasi Transportasi oleh Pemprov

DKI JAKAItaa.uciiueiiriisiiisenssnensnenssnecsesssnecssessssncssesssseessessssssssessssesssssssassssasssssssssssssssssassssssssases 44
4.4 Implementasi Kebijakan Integrasi Transportasi Publik DKI Jakarta 2018-2024...50
4.4.1 Implementasi Sistem dan Layanan dalam Kebijakan Integrasi Transportasi Publik 50
4.4.2 Bukti Fisik Implementasi Integrasi Infrastruktur Transportasi Publik...................... 52

Tabel 4.4.2 Ringkasan Bukti Implementasi Infrastruktur Integrasi Transportasi Publik

DKI Jakarta 2018-2024.......cccevvueeruenrnensnenssnncsnnssnecssnssssesssessssecssnssssssssassssessssssssssssasssssssssses 54
5.1 KeSimMPUIANu...ciiooinniiiciisnnicnsssniccssssnnecsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 55
5.2 Saran 56



https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.ox4to2cjrod7
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.67sm0z6lfsp4
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.utm1m614bj0a
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.2i61zigci78j
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.l3z35rxo2cjt
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.jnpuyl3w0vin
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.jnpuyl3w0vin
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.fdt4no9l67xr
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.fdt4no9l67xr
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.18t17fllkz7c
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.xxdeyx73atfx
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.mmzbyi9f85cz
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.6d6uct2c9gli
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.6d6uct2c9gli
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.kplr4jt20aaf
https://docs.google.com/document/d/1Hz0hm-i5cCWsDTmEmndUANXKz7rwUT0w/edit#heading=h.2vr349adixw8


