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“Analisis Pengalaman Pengguna Modul Time Off Mekari Talenta Menggunakan 

Metode User Experience Questionnaire” 

 

Sehat Ari Rezekinta Tinambunan 

 

ABSTRAK 

 

Pemanfaatan Human Resource Information System (HRIS) melalui modul Time Off pada 

aplikasi mobile Mekari Talenta bertujuan mendukung proses pengajuan dan pengelolaan cuti 

karyawan secara digital. Namun, hasil observasi awal di PT XYZ menunjukkan masih 

terdapat kendala pada pengalaman pengguna, seperti kesulitan navigasi, alur penggunaan 

yang kurang efisien, dan rendahnya persepsi terhadap kebaruan antarmuka. Penelitian ini 

bertujuan menganalisis User Experience (UX) pada modul Time Off, mengidentifikasi 

dimensi UX dengan nilai tertinggi dan terendah, serta menyusun rekomendasi perbaikan. 

Penelitian menggunakan pendekatan kuantitatif deskriptif dengan metode User Experience 

Questionnaire (UEQ) yang didukung observasi non-partisipatif terstruktur. Data diperoleh 

dari 26 responden pengguna modul Time Off dan observasi terhadap 10 responden, kemudian 

dianalisis menggunakan UEQ Data Analysis Tool Version 14 melalui statistik deskriptif, uji 

reliabilitas, dan Benchmark UEQ. Hasil penelitian menunjukkan bahwa dimensi 

Dependability memperoleh nilai rata-rata tertinggi sebesar 0,885, sedangkan Novelty 

memperoleh nilai terendah sebesar 0,423. Berdasarkan Benchmark UEQ, lima dimensi 

berada pada kategori Below Average, sedangkan Perspicuity berada pada kategori Bad, yang 

menunjukkan bahwa kualitas pengalaman pengguna masih berada di bawah rata-rata 

dibandingkan aplikasi lain dalam basis data Benchmark UEQ. Temuan observasi 

memperkuat hasil tersebut dengan menunjukkan adanya kendala pada navigasi, pencarian 

menu, dan eksplorasi fitur. Oleh karena itu, rekomendasi perbaikan difokuskan pada 

penyederhanaan navigasi, peningkatan kejelasan alur penggunaan, dan penyempurnaan 

desain antarmuka guna meningkatkan kualitas pengalaman pengguna pada modul Time Off. 

 

Kata Kunci: User Experience, User Experience Questionnaire (UEQ), Human Resource 

Information System (HRIS), Time Off, Mekari Talenta. 
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“ User Experience Analysis of the Time Off Module in the Mekari Talenta Mobile 

Application Using the User Experience Questionnaire” 

 

Sehat Ari Rezekinta Tinambunan 

 

ABSTRACT 

 

The implementation of the Human Resource Information System (HRIS) through the 

Time Off module in the Mekari Talenta mobile application aims to support employees' leave 

application and management processes digitally. However, preliminary observations at PT 

XYZ indicated several User Experience issues, including difficulties in navigation, inefficient 

task Flows, and low perceptions of interface Novelty. This study aimed to analyze the User 

Experience (UX) of the Time Off module, identify the highest and lowest UX dimensions, and 

develop improvement recommendations based on the evaluation results. This research 

employed a descriptive quantitative approach using the User Experience Questionnaire 

(UEQ) supported by structured non-participant observation. Data were collected from 26 

users of the Time Off module and observations involving 10 participants, then analyzed using 

the UEQ Data Analysis Tool Version 14 through descriptive statistics, reliability testing, and 

the UEQ Benchmark. The results showed that Dependability achieved the highest mean score 

(0.885), while Novelty obtained the lowest (0.423). Based on the UEQ Benchmark, five 

dimensions were classified as Below Average, while Perspicuity was categorized as Bad, 

indicating that the overall User Experience remains below the average compared to other 

applications included in the UEQ Benchmark dataset. Observation findings supported these 

results by revealing difficulties in navigation, menu discovery, and feature exploration. 

Therefore, the proposed improvements focus on simplifying navigation, enhancing the clarity 

of user workFlows, and refining the user interface design to improve the overall User 

Experience of the Time Off module. 

 

Keywords: User Experience, User Experience Questionnaire (UEQ), Human Resource 

Information System (HRIS), Time Off, Mekari Talenta. 
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