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ABSTRAK

Perkembangan digitalisasi pendidikan mendorong penggunaan Aplikasi
Rapor Digital Madrasah (RDM) untuk membantu guru dalam penginputan nilai,
pengolahan hasil belajar, dan penyusunan rapor siswa. Namun, dalam
penggunaannya masih ditemukan kendala terkait navigasi, kerumitan proses, dan
kebutuhan bantuan teknis. Penelitian ini bertujuan untuk mengetahui tingkat
usability Aplikasi RDM di Madrasah Aliyah Nurul Hidayah serta
mengidentifikasi aspek yang perlu ditingkatkan. Penelitian ini menggunakan
pendekatan kuantitatif deskriptif dengan metode System Usability Scale (SUS).
Responden penelitian berjumlah 20 guru pengguna aktif RDM yang dipilih
menggunakan teknik sampling jenuh. Data dikumpulkan melalui kuesioner SUS
yang terdiri dari 10 pernyataan dan dianalisis berdasarkan acceptability range,
grade scale, dan adjective rating, serta analisis pada setiap item pernyataan. Hasil
penelitian menunjukkan bahwa Aplikasi RDM memperoleh skor SUS sebesar
66,75, yang termasuk kategori Marginal High, Grade D, dan adjective rating OK.
Hasil analisis item menunjukkan bahwa aspek yang perlu diperhatikan meliputi
konsistensi sistem, kemudahan mengingat tahapan penggunaan, kebutuhan
bantuan teknis, dan tingkat kerumitan aplikasi. Sementara itu, aspek kemudahan
penggunaan, kecepatan mempelajari aplikasi, dan kepercayaan diri pengguna
dinilai cukup baik. Hasil penelitian ini dapat menjadi masukan bagi madrasah dan

pengembang dalam meningkatkan usability Aplikasi RDM.

Kata Kunci : Usability, Rapor Digital Madrasah, System Usability Scale,
Aplikasi RDM, Madrasah Aliyah Nurul Hidayah
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ABSTRACT

The development of digitalization in education has encouraged the use of
the Madrasah Digital Report Card Application (RDM) to assist teachers in
entering grades, processing learning outcomes, and preparing student report
cards. However, several challenges are still encountered in its use, particularly
related to navigation, process complexity, and the need for technical assistance.
This study aims to determine the usability level of the RDM Application at
Madrasah Aliyah Nurul Hidayah and to identify aspects that need improvement.
This study employed a descriptive quantitative approach using the System
Usability Scale (SUS) method. The respondents consisted of 20 active RDM users
who were selected using a saturated sampling technique. Data were collected
through a SUS questionnaire consisting of 10 statements and analyzed based on
acceptability range, grade scale, and adjective rating, as well as through an
analysis of each questionnaire item. The results showed that the RDM Application
obtained a SUS score of 66.75, which falls into the Marginal High, Grade D, and
adjective rating OK category. The item analysis showed that the aspects requiring
attention include system consistency, ease of remembering usage steps, the need
for technical assistance, and application complexity. Meanwhile, ease of use,
speed of learning the application, and user confidence were rated relatively well.
These findings can serve as input for the madrasah and application developers to

improve the usability of the RDM Application.

Keywords: Usability, Madrasah Digital Report Card, System Usability Scale,
RDM Application, Madrasah Aliyah Nurul Hidayah
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