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ANALISIS PENGARUH EFEKTIVITAS PENILAIAN KINERJA
PEGAWAI TERHADAP MOTIVASI KERJA PEGAWAI
PADA KANTOR PERWAKILAN PEMERINTAH
PROVINSI GORONTALO DI JAKARTA

DAHLIA IRWAN!

ABSTRAK

Penelitian ini bertujuan untuk mengetahui tingkat efektivitas penilaian kinerja
pegawai, tingkat motivasi kerja pegawai, serta tingkat pengaruh efektivitas penilaian
Kinerja terhadap motivasi kerja pegawai Kantor Perwakilan Pemerintah Provinsi
Gorontalo di Jakarta. Efektivtas penilaian kinerja pegawai pada penelitian ini diukur
melalui dimensi kejelasan, penilai, keterkaitan, sensitivitas, umpan balik, dan dapat
diterima. Sementara motivasi kerja pegawai diukur melalui dimensi keuletan,
kedisiplinan, tanggung jawab, pencapaian prestasi dan dorongan untuk mencapai
kemajuan. Metode yang digunakan dalam penelitian ini adalah metode deskriptif
verifikatif dengan pendekatan kuantitatif. Penelitian ini merupakan penelitian sensus,
dimana seluruh populasi digunakan sebagai sampel. Tingkat efektivitas penilaian
Kinerja pegawai pada penelitian ini dilihat berdasarkan tanggapan pegawai yang
dinilai dan tanggapan atasan langsung yang bertindak sebagai penilai. Hasil
penelitian menyatakan bahwa tingkat efektivitas penilaian kinerja pegawai
berdasarkan tanggapan penilai maupun pegawai yang dinilai sudah tinggi. Tingkat
Motivasi kerja pegawai juga berada dalam kategori tinggi, serta terdapat pengaruh
yang signifikan dan positif antara variabel efektivitas penilaian kinerja terhadap
motivasi kerja pegawai, dengan tingkat pengaruh sebesar 27,3% dan dikategorikan

lemah.

Kata Kunci : Efektivitas Penilaian Kinerja Pegawai, Motivasi Kerja Pegawai.

' Mahasiswa Program Studi Manajemen, Universitas Bakrie

viii



ANALYSIS THE EFFECT OF PERFORMANCE APPRAISAL
EFFECTIVENESS TO EMPLOYEES’ WORKING MOTIVATION
AT GOVERNMENT REPRESENTATIVE OFFICE
OF GORONTALO PROVINCE IN JAKARTA

DAHLIA IRWAN?

ABSTRACT

This research aims to determine the employee performance appraisal
effectiveness, employees’ motivation levels, and the influence level of performance
appraisal effectiveness to employees’ working motivation at government
representative office of Gorontalo province in Jakarta. Employee performance
effectiveness in this research measured with dimensions of clarity, supervisor,
relevance, sensitivity, feedback and acceptability. Then for employees’ working
motivation the dimensions that measured are tenacity, discipline, responsibility,
achievement, and encouragement to go forward. The method used in this research is
descriptive verification method with quantitative approach. This research is a census
research, where the entire population used as sample. Performance appraisal
effectiveness in this research measured based on the responses of employee who
assessed and supervisor as the head of division. The research states that the level of
performance appraisal effectiveness based on the responses of supervisor and
employee who assessed is high. Employee motivation levels are also high and there is
a significant and positive effect of variable performance appraisal effectiveness to

employees’ working motivation, in the amount of 27.3% and categorized weak.

Keywords: Performance Appraisal Effectiveness, Employees’ Work Motivation.

? Student of Management, Universitas Bakrie
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