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PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT TERHADAP
INNOVATIVE WORK BEHAVIOR MELALUI ORGANIZATIONAL
CITIZENSHIP BEHAVIOR DAN ORGANIZATIONAL INNOVATIVE
CULTURE (Studi pada Bagian Humas dan Umum Sekretariat Direktorat
Jenderal Perhubungan Udara Kementerian Perhubungan)

Radifan Aska Wijaya

ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan membuktikan secara empiris
pengaruh Perceived Organizational Support (POS) terhadap Innovative Work
Behavior (IWB) melalui mediasi Organizational Citizenship Behavior (OCB) dan
Organizational Innovative Culture (OIC) pada pegawai Bagian Humas dan Umum
Sekretariat Direktorat Jenderal Perhubungan Udara Kementerian Perhubungan.
Unit ini dipilih karena berhadapan langsung dengan berbagai stakeholder yang
dinamis — mulai dari maskapai penerbangan, pengelola bandara, media massa,
hingga masyarakat umum — namun pola kerja pegawainya masih cenderung
stagnan dan inisiatif inovatif belum difasilitasi secara sistematis. Penelitian ini
berlandaskan pada Social Exchange Theory (Blau, 1964) sebagai grand theory yang
menjelaskan seluruh jalur pengaruh dalam model melalui prinsip reciprocity.
Penelitian menggunakan pendekatan kuantitatif deskriptif-kausalitas dengan desain
cross-sectional. Populasi penelitian adalah seluruh 90 pegawai aktif menggunakan
teknik total sampling. Data dikumpulkan melalui kuesioner Skala Likert 1-5 dan
dianalisis menggunakan SEM PLS dengan perangkat lunak SmartPLS 4 melalui
prosedur bootstrapping 5.000 subsampel. Hasil penelitian membuktikan bahwa
seluruh hipotesis diterima. POS berpengaruh positif dan signifikan terhadap OCB
(B =0,743; t = 14,342; p = 0,000) dan terhadap OIC (B = 0,733; t = 13,791; p =
0,000). OCB berpengaruh positif dan signifikan terhadap IWB (B =0,254;t=2,011;
p =0,044), dan OIC berpengaruh positif dan signifikan terhadap IWB ( = 0,514; t
=4,455; p = 0,000). Pengujian efek mediasi mengkonfirmasi bahwa OCB dan OIC
secara bersama-sama memediasi pengaruh POS terhadap IWB secara signifikan,
dengan total indirect effect sebesar 0,566 dan nilai R> IWB sebesar 0,526. Penelitian
ini memberikan bukti empiris pertama tentang model double mediation POS
terhadap IWB melalui OCB dan OIC secara terintegrasi dalam konteks birokrasi
kementerian teknis Indonesia.

Kata Kunci : Perceived Organizational Support, Organizational Citizenship

Behavior, Organizational Innovative Culture, Innovative Work
Behavior, Birokrasi.
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THE EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT ON
INNOVATIVE WORK BEHAVIOR THROUGH ORGANIZATIONAL
CITIZENSHIP BEHAVIOR AND ORGANIZATIONAL INNOVATIVE

CULTURE (Study on the Public Relations and General Affairs Division of
the Secretariat of the Directorate General of Civil Aviation, Ministry of
Transportation)

Radifan Aska Wijaya

ABSTRACT

This study aims to empirically analyze and prove the effect of Perceived
Organizational Support (POS) on Innovative Work Behavior (IWB) through the
mediation of Organizational Citizenship Behavior (OCB) and Organizational
Innovative Culture (OIC) among employees of the Public Relations and General
Affairs Division of the Secretariat of the Directorate General of Civil Aviation,
Ministry of Transportation. This unit was selected because it directly engages with
diverse stakeholders — including airlines, airport operators, mass media, and the
general public — yet employee work patterns remain largely stagnant and
innovative initiatives are not systematically facilitated. The study is grounded in
Social Exchange Theory (Blau, 1964) as the grand theory explaining all influence
pathways through the principle of reciprocity. This study employed a quantitative
descriptive-causal approach with a cross-sectional design. The research population
consisted of all 90 active employees using total sampling (census). Data were
collected through a Likert scale 1-5 questionnaire and analyzed using PLS-SEM
with SmartPLS 4 via bootstrapping with 5,000 subsamples. The results confirmed
that all hypotheses were supported. POS had a positive and significant effect on
OCB (B = 0.743; t = 14.342; p = 0.000) and on OIC (B = 0.733; t = 13.791; p =
0.000). OCB had a positive and significant effect on IWB (B = 0.254; t =2.011; p
= 0.044), and OIC had a positive and significant effect on IWB (B = 0.514; t =
4.455; p = 0.000). The mediation analysis confirmed that OCB and OIC together
significantly mediate the effect of POS on IWB, with a total indirect effect of 0.566
and an R? value of 0.526 for IWB. This study provides the first empirical evidence
of the double mediation model of POS on IWB through both OCB and OIC
simultaneously in the context of an Indonesian technical ministry bureaucracy.

Keywords : Perceived Organizational Support, Organizational Citizenship

Behavior, Organizational Innovative Culture, Innovative Work
Behavior, Bureaucracy.
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