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PENGARUH INTERAKTIVITAS REAL-TIME DALAM LIVE
STREAMING TERHADAP LOYALITAS AUDIENS GEN Z (STUDI
KASUS PADA CHANNEL WINDAH BASUDARA

Kezia Christy Abigail Siahaan

ABSTRAK

Transformasi digital telah mengubah lanskap konsumsi media, salah satunya
melalui pertumbuhan pesat platform /live streaming di Indonesia yang audiensnya
didominasi oleh Generasi Z. Berbeda dengan konten video konvensional, live
streaming menawarkan interaktivitas real-time yang memungkinkan audiens
berpartisipasi secara langsung dalam sesi siaran, sebagaimana ditunjukkan oleh
channel YouTube kreator gaming dan variety Windah Basudara. Penelitian ini
bertujuan untuk mengidentifikasi bentuk-bentuk interaktivitas real-time yang
diterapkan Windah Basudara serta menguji dan mengukur pengaruhnya terhadap
loyalitas audiens Gen Z. Penelitian ini menggunakan pendekatan kuantitatif dengan
desain korelasional bersifat cross-sectional. Data dikumpulkan melalui kuesioner
daring dari 200 responden yang dipilih menggunakan teknik purposive sampling
yang dikombinasikan dengan smowball sampling, kemudian dianalisis
menggunakan regresi linear sederhana berdasarkan kerangka Stimulus-Organism-
Response (Mehrabian & Russell, 1974), Parasocial Interaction Theory (Horton &
Wohl, 1956), dan Model Loyalitas Empat Tahap Oliver (1999). Hasil penelitian
menunjukkan interaktivitas real-time mampu menjelaskan 76,1% variasi loyalitas
audiens dan sisanya merupakan faktor lainnya. Hasil uji F (629,894; sig. 0,000) dan
uji T (25,098; sig. 0,000) menunjukkan bahwa interaktivitas real-time berpengaruh
signifikan terhadap loyalitas audiens Gen Z, baik secara simultan maupun parsial.
Dimensi respons streamer dan keterlibatan emosional teridentifikasi sebagai
pendorong persepsi interaktivitas yang paling kuat, sementara loyalitas kognitif
merupakan tahap loyalitas yang paling banyak dicapai audiens dibandingkan

loyalitas tindakan.

Kata Kunci: interaktivitas real-time; live streaming; loyalitas audiens; Generasi Z;

Windah Basudara
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INFLUENCE OF REAL-TIME INTERACTIVITY IN LIVE
STREAMING ON GENERATION Z AUDIENCE LOYALTY (A CASE
STUDY ON WINDAH BASUDARA YOUTUBE CHANNEL)

Kezia Christy Abigail Siahaan

ABSTRACT

Digital transformation has reshaped media consumption patterns, reflected in
the rapid growth of /ive streaming platforms in Indonesia that are predominantly
consumed by Generation Z audiences. Unlike conventional video content, /ive
streaming offers real-time interactivity that allows audiences to participate directly
during a broadcast session, as demonstrated by the YouTube channel of Indonesian
gaming and variety content creator Windah Basudara. This study aims to identify
the forms of real-time interactivity applied by Windah Basudara and to examine
and measure its influence on Generation Z audience loyalty. This study employs a
quantitative approach with a cross-sectional correlational design. Data were
collected through an online questionnaire from 200 respondents selected using
purposive sampling combined with snowball sampling, and were analyzed using
simple linear regression based on the Stimulus-Organism-Response Framework
(Mehrabian & Russell, 1974), Parasocial Interaction Theory (Horton & Wohl,
1956), and Oliver's Four-Stage Loyalty Model (1999). The results show that real-
time interactivity explains 76.1% of the variance in audience loyalty. The F-test
(629.894; sig. 0.000) and T-test (25.098; sig. 0.000) results indicate that real-time
interactivity has a significant effect on Generation Z audience loyalty, both
simultaneously and partially. The streamer response and emotional engagement
dimensions were identified as the strongest drivers of perceived interactivity, while

cognitive loyalty was the most attained loyalty stage compared to action loyalty.

Keywords: real-time interactivity, live streaming, audience loyalty, Generation Z;

Windah Basudara
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