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ANALISIS KESIAPAN GREEN TAX DAN COMPLIANCE RISK
MANAGEMENT BERBASIS CORETAX SYSTEM DALAM
MENDUKUNG KEPATUHAN PAJAK BERKELANJUTAN PADA
PT SAMUDERA MARITIME INDONESIA

Fanjili Gratia Mamonto

ABSTRAK

Penerapan Green Tax menjadi salah satu kebijakan yang dikembangkan pemerintah
untuk mendukung pembangunan berkelanjutan melalui sistem perpajakan yang
berorientasi pada aspek lingkungan. Dalam implementasinya, diperlukan administrasi
perpajakan yang modern, kepatuhan pajak yang baik, serta pengelolaan risiko
kepatuhan yang efektif. Penelitian ini bertujuan untuk mengetahui kesiapan
administrasi perpajakan berbasis CoreTax Administration System, kondisi kepatuhan
pajak formal dan material, penerapan Compliance Risk Management (CRM), serta
peran CoreTax Administration System dalam mendukung kepatuhan pajak
berkelanjutan pada PT Samudera Maritime Indonesia.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan metode studi
kasus. Data diperoleh melalui wawancara, observasi, dan dokumentasi terhadap enam
informan yang terlibat dalam pengelolaan administrasi perpajakan perusahaan.
Analisis data dilakukan menggunakan model Miles, Huberman, dan Saldafia yang
meliputi reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa PT Samudera Maritime Indonesia telah
menerapkan administrasi perpajakan berbasis CoreTax Administration System secara
efektif sehingga mendukung proses administrasi yang lebih terintegrasi, transparan,
dan efisien. Kepatuhan pajak formal dan material perusahaan tergolong baik, didukung
oleh proses verifikasi dan rekonsiliasi data yang memadai. Penerapan Compliance
Risk Management dilakukan melalui mekanisme pengendalian internal, monitoring,
dan evaluasi administrasi perpajakan. Selain itu, CoreTax Administration System
berperan dalam mendukung kepatuhan pajak berkelanjutan melalui peningkatan
kualitas administrasi, integrasi data, dan kesiapan perusahaan dalam menghadapi
kesiapan Green Tax di masa mendatang.

Kata Kunci: Green Tax, CoreTax Administration System, Kepatuhan Pajak Formal,
Kepatuhan Pajak Material, Compliance Risk Management, Kepatuhan Pajak
Berkelanjutan.
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ANALYSIS OF GREEN TAX AND COMPLIANCE RISK MANAGEMENT
READINESS BASED ON
THE CORETAX SYSTEM IN SUPPORTING SUSTAINABLE TAX
COMPLIANCE AT
PT SAMUDERA MARITIME INDONESIA
Fanjili Gratia Mamonto

ABSTRACT

Green Tax is a policy instrument developed to support sustainable development
through a taxation system that considers environmental aspects. Its implementation
requires modern tax administration, sound tax compliance, and effective compliance
risk management. This study aims to determine the readiness of tax administration
based on the CoreTax Administration System, the condition of formal and material tax
compliance, the implementation of Compliance Risk Management (CRM), and the role
of the CoreTax Administration System in supporting sustainable tax compliance at PT
Samudera Maritime Indonesia.

This study employed a descriptive qualitative approach using a case study method.
Data were collected through interviews, observation, and documentation involving six
informants who were involved in the company's tax administration. Data were
analyzed using the Miles, Huberman, and Saldaiia model, consisting of data reduction,
data display, and conclusion drawing.

The findings indicate that PT Samudera Maritime Indonesia has implemented tax
administration based on the CoreTax Administration System effectively, supporting a
more integrated, transparent, and efficient tax administration process. The company's
formal and material tax compliance is considered good, supported by adequate data
verification and reconciliation processes. Compliance Risk Management is
implemented through internal control mechanisms, monitoring, and periodic
evaluation of tax administration. Furthermore, the CoreTax Administration System
plays an important role in supporting sustainable tax compliance by improving the
quality of tax administration, strengthening data integration, and enhancing the
company's readiness to face the future implementation of Green Tax.

Keywords: Green Tax, CoreTax Administration System, Formal Tax Compliance,
Material Tax Compliance, Compliance Risk Management, Sustainable Tax
Compliance.
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