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PERBANDINGAN EFEKTIVITAS PLATFORM ONLINE TRAVEL AGENT
(OTA) TERHADAP ROOM REVENUE DI SOMERSET SUDIRMAN JAKARTA
TAHUN 2025

Egi Gaira Putra

ABSTRAK
Penelitian ini bertujuan untuk membandingkan efektivitas platform Online Travel Agent
(OTA), yaitu Traveloka, Agoda, Booking.com, dan Expedia, terhadap room revenue di
Somerset Sudirman Jakarta selama periode Januari hingga Desember 2025. Data yang
digunakan dalam penelitian ini merupakan data sekunder yang diperoleh melalui
dokumentasi laporan internal Somerset Sudirman Jakarta, yaitu market mix dan OTA
performance report. Data penelitian terdiri dari 48 unit observasi yang merupakan data room
revenue dari empat platform OTA selama 12 bulan. Metode analisis yang digunakan
meliputi analisis deskriptif, uji normalitas Shapiro-Wilk, uji homogenitas varians
menggunakan Levene's Test, One-Way Analysis of Variance (ANOVA), serta uji Post Hoc
Tukey HSD. Hasil penelitian menunjukkan bahwa Booking.com memiliki rata-rata room
revenue tertinggi sebesar Rp513.041.666,67, diikuti oleh Traveloka sebesar
Rp474.395.833,33, Agoda sebesar Rp421.566.666,67, dan Expedia sebesar
Rp320.958.333,33. Hasil uji One-Way ANOV A menunjukkan nilai F hitung sebesar 28,004
dengan nilai signifikansi sebesar 0,000, sehingga terdapat perbedaan rata-rata room revenue
yang signifikan antara platform OTA. Hasil uji Post Hoc Tukey HSD menunjukkan bahwa
terdapat perbedaan yang signifikan antara Traveloka dan Expedia, Agoda dan Booking.com,
Agoda dan Expedia, serta Booking.com dan Expedia. Sementara itu, tidak terdapat
perbedaan yang signifikan antara Traveloka dan Agoda maupun Traveloka dan
Booking.com. Berdasarkan hasil penelitian, Booking.com memiliki rata-rata room revenue
tertinggi, sedangkan Expedia memiliki rata-rata room revenue terendah. Dengan demikian,
terdapat perbedaan efektivitas antarplatform OTA dalam menghasilkan room revenue di

Somerset Sudirman Jakarta selama periode penelitian.

Kata Kunci : Online Travel Agent (OTA), room revenue, Traveloka, Agoda, Booking.com,

Expedia, Somerset Sudirman Jakarta.



COMPARISON OF THE EFFECTIVENESS OF ONLINE TRAVEL AGENT (OTA)
PLATFORMS ON ROOM REVENUE AT SOMERSET SUDIRMAN JAKARTA IN
2025

Egi Gaira Putra

ABSTRACT
This study aims to compare the effectiveness of Online Travel Agent (OTA) platforms,
namely Traveloka, Agoda, Booking.com, and Expedia, on room revenue at Somerset
Sudirman Jakarta during the period of January to December 2025. The data used in this study
are secondary data obtained through documentation of the hotel's internal reports, namely
the market mix report and OTA performance report. The research data consist of 48
observations, representing the room revenue generated by four OTA platforms over a 12-
month period. The data were analyzed using descriptive statistics, the Shapiro-Wilk
normality test, Levene's test for homogeneity of variance, One-Way Analysis of Variance
(ANOVA), and the Post Hoc Tukey HSD test. The results show that Booking.com had the
highest average room revenue of Rp513,041,666.67, followed by Traveloka at
Rp474,395,833.33, Agoda at Rp421,566,666.67, and Expedia at Rp320,958,333.33. The
One-Way ANOVA results show an F-value of 28.004 with a significance value of 0.000,
indicating a significant difference in average room revenue among the OTA platforms. The
Post Hoc Tukey HSD results indicate significant differences between Traveloka and
Expedia, Agoda and Booking.com, Agoda and Expedia, and Booking.com and Expedia.
Meanwhile, there were no significant differences between Traveloka and Agoda or between
Traveloka and Booking.com. Based on the results, Booking.com had the highest average
room revenue, while Expedia had the lowest average room revenue during the research
period. Thus, there are differences in the effectiveness of OTA platforms in generating room

revenue at Somerset Sudirman Jakarta during the research period.

Keywords: Online Travel Agent (OTA), room revenue, Traveloka, Agoda, Booking.com,

Expedia, Somerset Sudirman Jakarta.



DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ..ottt il
LEMBAR PENGESAHAN .....ooitiitiieitet ettt sttt sttt s v
KATA PENGANTAR ...ttt sttt sttt st sae e v
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ......ccoviieieieeieeeeene viii
ABSTRAK ..ttt ettt st sttt et h ettt ae et ix
ABSTRACT ...ttt ettt ettt ettt e st e b e eate st e enbeenaesseenseentenseenseeneenseenee X
DAFTAR IS ..ttt ettt et sa e sbe e st esaeenaeas Xi
DAFTAR TABEL ...ttt sttt e s s neeeneens Xiii
DAFTAR GAMBAR. ...ttt sttt sttt Xiv
DAFTAR LAMPIRAN ..ottt ettt sttt sttt s XV
2N 2 28 OSSR S P 1
PENDAHULUAN ...ttt sttt ettt sttt et et e bt entesste et e beeneesaeenee 1
1.1 Latar Belakang Masalah ............coccooiiiiiiiiiiii e 1
1.2 Rumusan Masalah ..........cocoiiiiiiiiiee e e 8
1.3 Tujuan Penelitian ..........oc.ooiiiiiieiiiiiee ettt et 8
1.4 Manfaat Penelitian ..........cocoiiiiiiiiniiiieieeeeee e 8
27N 2 2 | OSSO P RPN 10
TINJAUAN PUSTAKA DAN HIPOTESIS .....ooiiiiiiieieeeeeteeeeseeeeeeeee e 10
2.1 Grand ThEOTY .....ceeuiieeiieeetie ettt ettt e et e et e e et ee et e e ensaeesnseeesnseeeenseeennseens 10
2.1.1 Revenue Management Theory ........cocceciriiririiniiniiienieeeeetce e 10

2.2 Definisi KONSEP ..oeuvvieiiiieiiieeciieecie sttt et e e te e e tre e s see e ssee e snveeesnnee s 11
2.2.1 Online Travel Agent (OTA) ...couioiiiieie ettt et 11
2.2.2 Efektivitas Online Travel Agent (OTA) ....cccveeiieeiiieeieeeeeceeee e 15
2.2.3 ROOM REVEINUE .....ooiuiiiiiiiiiiiiiiite ettt ettt et e e 17
2.2.4 Hubungan Online Travel Agent (OTA) dan Room Revenue...........ccccoueeuenee. 20
2.2.5 Penelitian Terdahulu..........cooiiiiiiiiiiiie e 21

2.3 HIPOLESIS c.veeuvieireeiieeiieetteetteette sttt ettestteesteessteenbeesaseenseessseenseesseeenseessseenseessseenseennseans 24
2.4 Kerangka PemiKITan .........ccccoeciiiiiiiiiiiie ettt tae e etee e ree e sevee e s 25
BAB TIL...cc ettt ettt sb et h bbbttt eaees 27
METODE PENELITTAN ...ttt sttt sttt 27
3.1 Populasi dan Sampling .........ccceevieiiieiieiieeieeie ettt 27

Xi



3.2 Sumber Data dan Teknik Pengumpulan ............ccocooeeiiiiiiiiiiniiiiieieeeece e 29

3.3 Definisi Operasional Variabel ..........cccoooviiiiiiiiieiicceeceeee e 31
3.4 Metode ANalisis Data ........cocveruieiiiiiiiiiieeneeee e 34
3.5 Model PeNelitian.........ccueeuiiieniieieiiesiteieeeseee ettt 36
BAB IV HASIL DAN PEMBAHASAN ...ttt 37
4.1 Hasil PeNelItian.........ccueiiiiiiiiiiieniieieee ettt 37
4.1.1 Proses Pengambilan dan Pengolahan Data.............ccccooeviiiniiinciiiiieee e, 37
4.1.2 Analisis DesKIiptif........ccoooiiiiiiiiiiiiiieiccieee et 38
4.1.3 Hasil Pengujian Asumsi KIasiK .........c.ccocouiieiiiiiiiieeieeeeeee e 40
4.1.4 Hasil Pengujian HipOteSiS......c.cceuieriierieriieiieeiiesiie et enieeereesieeeaeesiaeeseeseneensees 42

4.2 Pembahasan Hasil Penelitian.............cocovieriiiiniiniiieiieeeeeeeeeseeeee e 46
BAB V SIMPULAN, KETERBATASAN, DAN SARAN.......cootiiieteeeiereee e 59
5.1 STMPUIAN ...ttt ettt e be et e e sbeesteesebeesseeesbeessbeensaenaneens 59
5.2 Keterbatasan Penelitian ...........ccccueeiiiiiiiiiiiiiii et 59
5.3 SATAN c..e ettt ettt e be e st e e eas 61
DAFTAR PUSTAKA ...ttt ettt sttt et ensesseenseenseesaesseensennnens 62
LAMPIRAN L.ttt ettt et sttt et e st e bt et e sat e be et e ene e beensesanans 64

xii



DAFTAR TABEL

Tabel 1.1 Kontribusi Saluran Distribusi terhadap Okupansi dan Revenue Hotel ................. 4
Tabel 2.2 Penelitian Terdahulu............cccooiiiiiiiiiiiii e 21
Tabel 4. 1 Hasil Analisis DeSKIIPtif.......c..cooiiiiiiiiiiiiieieeiiee e 38
Tabel 4. 2 Hasil Uji Normalitas Shapiro-WilK..........ccceeriiiiiiiiniiiieeeeeeee e 40
Tabel 4. 3 Uji Homogenitas Levene's Test.........cccvieriieeiiieeiiieeieeeeeeee e 41
Tabel 4. 4 Hasil Uji One-Way ANOVA........oooiiieieeeeeeee ettt 42
Tabel 4. 5 Hasil Uji Post Hoc Tukey HSD ......c.oooiiiiiiiiieiieeceeeceee e 44
Tabel 4. 6 Hasil Uji Homogeneous Subsets (Tukey HSD) .......cccoovieiiiiniiieiiiiiieeeeieee. 45

xiii



Gambar 2.2 Kerangka Penelitian
Gambar 3.1 Model Penelitian.....

DAFTAR GAMBAR

Xiv



DAFTAR LAMPIRAN

Lampiran 1. Data Mentah...........cccciiiiiiiiiiiiiiecccee et 64
Lampiran 2. Tabulasi Data ..........cccoeviiiiiiiiiieiicieee ettt 105
Lampiran 3. Hasil Uji SPSS ..ottt sree e e e e 110

XV



