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PERBANDINGAN EFEKTIVITAS PLATFORM ONLINE TRAVEL AGENT 

(OTA) TERHADAP ROOM REVENUE DI SOMERSET SUDIRMAN JAKARTA 

TAHUN 2025 

Egi Gaira Putra 

ABSTRAK 

Penelitian ini bertujuan untuk membandingkan efektivitas platform Online Travel Agent 

(OTA), yaitu Traveloka, Agoda, Booking.com, dan Expedia, terhadap room revenue di 

Somerset Sudirman Jakarta selama periode Januari hingga Desember 2025. Data yang 

digunakan dalam penelitian ini merupakan data sekunder yang diperoleh melalui 

dokumentasi laporan internal Somerset Sudirman Jakarta, yaitu market mix dan OTA 

performance report. Data penelitian terdiri dari 48 unit observasi yang merupakan data room 

revenue dari empat platform OTA selama 12 bulan. Metode analisis yang digunakan 

meliputi analisis deskriptif, uji normalitas Shapiro-Wilk, uji homogenitas varians 

menggunakan Levene's Test, One-Way Analysis of Variance (ANOVA), serta uji Post Hoc 

Tukey HSD. Hasil penelitian menunjukkan bahwa Booking.com memiliki rata-rata room 

revenue tertinggi sebesar Rp513.041.666,67, diikuti oleh Traveloka sebesar 

Rp474.395.833,33, Agoda sebesar Rp421.566.666,67, dan Expedia sebesar 

Rp320.958.333,33. Hasil uji One-Way ANOVA menunjukkan nilai F hitung sebesar 28,004 

dengan nilai signifikansi sebesar 0,000, sehingga terdapat perbedaan rata-rata room revenue 

yang signifikan antara platform OTA. Hasil uji Post Hoc Tukey HSD menunjukkan bahwa 

terdapat perbedaan yang signifikan antara Traveloka dan Expedia, Agoda dan Booking.com, 

Agoda dan Expedia, serta Booking.com dan Expedia. Sementara itu, tidak terdapat 

perbedaan yang signifikan antara Traveloka dan Agoda maupun Traveloka dan 

Booking.com. Berdasarkan hasil penelitian, Booking.com memiliki rata-rata room revenue 

tertinggi, sedangkan Expedia memiliki rata-rata room revenue terendah. Dengan demikian, 

terdapat perbedaan efektivitas antarplatform OTA dalam menghasilkan room revenue di 

Somerset Sudirman Jakarta selama periode penelitian. 

Kata Kunci : Online Travel Agent (OTA), room revenue, Traveloka, Agoda, Booking.com, 

Expedia, Somerset Sudirman Jakarta. 

 



x 
 

COMPARISON OF THE EFFECTIVENESS OF ONLINE TRAVEL AGENT (OTA) 

PLATFORMS ON ROOM REVENUE AT SOMERSET SUDIRMAN JAKARTA IN 

2025 

Egi Gaira Putra 

ABSTRACT 

This study aims to compare the effectiveness of Online Travel Agent (OTA) platforms, 

namely Traveloka, Agoda, Booking.com, and Expedia, on room revenue at Somerset 

Sudirman Jakarta during the period of January to December 2025. The data used in this study 

are secondary data obtained through documentation of the hotel's internal reports, namely 

the market mix report and OTA performance report. The research data consist of 48 

observations, representing the room revenue generated by four OTA platforms over a 12-

month period. The data were analyzed using descriptive statistics, the Shapiro-Wilk 

normality test, Levene's test for homogeneity of variance, One-Way Analysis of Variance 

(ANOVA), and the Post Hoc Tukey HSD test. The results show that Booking.com had the 

highest average room revenue of Rp513,041,666.67, followed by Traveloka at 

Rp474,395,833.33, Agoda at Rp421,566,666.67, and Expedia at Rp320,958,333.33. The 

One-Way ANOVA results show an F-value of 28.004 with a significance value of 0.000, 

indicating a significant difference in average room revenue among the OTA platforms. The 

Post Hoc Tukey HSD results indicate significant differences between Traveloka and 

Expedia, Agoda and Booking.com, Agoda and Expedia, and Booking.com and Expedia. 

Meanwhile, there were no significant differences between Traveloka and Agoda or between 

Traveloka and Booking.com. Based on the results, Booking.com had the highest average 

room revenue, while Expedia had the lowest average room revenue during the research 

period. Thus, there are differences in the effectiveness of OTA platforms in generating room 

revenue at Somerset Sudirman Jakarta during the research period. 

Keywords: Online Travel Agent (OTA), room revenue, Traveloka, Agoda, Booking.com, 

Expedia, Somerset Sudirman Jakarta. 
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